Poccunckan ®egepaums
KpacHosipckuun Kpan KazaumMHCKMn panoH
AagmunHunctpauma MoKpyLIMHCKOro cenbcoBeTa

NMOCTAHOBJIEHUE

«17» pekabpsa 2020r. c. MokpyLwmnHckoe Ne 73

O6 yTBepXaeHUn agMUHUCTPATUBHOIO pernamMmeHTa
npenocTaBrieHUA MyHMUMNanbHOU ycnyru «ava
NMUCbMEHHbIX pa3bsACHEHUN HanoronnartesnbLMKam no
BOMpocam NpuMeHeHNsi HOPpMaTUBHbIX NPaBOBbIX aKTOB
MYHULMNAaNbHOro o6pa3oBaHMsA O MeCTHbIX Hanorax u
coopax»

B cootBeTcTBUMN ¢ PenepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-d3 «O6 obumx
NpUHUMNax opraHuM3aumm MecTHOro camoynpasneHust B Poccunckon degepaummy,
ctatberr 21 HanorosBoro kogekca P®, ¢ uenbio obecnedyeHnss OTKPbITOCTU U
o0LWwenoCTyNHOCTU  UMHOpMaLMM O  NpPedoCTaBfleHUn  MyHUMUMNanbHbIX — YCryr
dusmyeckum 1 (Unn) PUANYECKUM IvuaM, PYKOBOACTBYACb ctatbén 20 YcTtaBa
MokpyLimnHckoro cenbcoBeTa KasaumHckoro pamoHa KpacHosipckoro kpasd, PelleHuem
«O6 onpegeneHun nopsgka  ynpaeBfeHUs U PacnoOpsKEeHUs  UMYLLECTBOM,
Haxo4AWMMCS B MyHULMNANbHON COBCTBEHHOCTUY,

NMOCTAHOBIJIALO:

1. YTBepanTb aOMUHUCTPATUBHLIM pernameHT npefoCTaBfeHns MyHUUUnanbHOW
ycnyrim  «[ladya nNUCbMEHHbIX Pas3bACHEHWM HanoronnaTenbliMkaMm Mo BOnpocam
NPUMEHEHNS HOPMATUBHbLIX MPABOBbIX aKTOB MyHWUMNAnNbHOro obpasoBaHus o
MECTHbIX Hanorax u cbopax», cornacHoO NPUNOXeEHUIO.

2. KoHTporb 3a UCNONHEHNEM HaCTOSILLEro NOCTAHOBIIEHMS OCTaBIA 3a COBOMN.

3. MNocTaHoBneHne BCTynaeT B cuny B AeHb, Creaylwmin 3a gHeM ero ouumnarnbHOro
onybnukoBaHus (obHapogoBaHWs) B nevyaTHOM u3gaHun MOKPYLUMHCKOrO cenbcoBeTa
«MokpyLwmnHckmn IHpopMaLUNOHHbIN BronneTeHb».u NOANEXUT pasMELLEHNIO Ha canTe
MOKPYLUMHCKUI. P

maBa
MokpyLUMHCKOro cenbcoseTa .M. Weab
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MpunoxeHwne

K NOCTaHOBMNEHMIO agMuUHUCTpaunm
MoOKpyLLUMHCKOro cernbcoBeTa

oT «17» nekabps 2020 Ne 73

AOMUHUCTPATUBHBLIU PEFMAMEHT
npeAocTaBrNeHUA MyHULMNanbHOW ycnyru
«[laya NUCbMEHHbIX pa3bACHEHUI HanoronnaTenbLWMKamM No BoNpocam
NPUMeHeHNUsA HOPMaTUBHbIX NPaBOBbIX aKTOB MyHULMNaNbLHOro o6pa3oBaHus o
MeCTHbIX Hanorax u céopax»

1. O6wme nonoxeHusa

1.1. Hactoawwmn agMuMHUCTpaTUMBHLIN pernameHT (ganee - PernamenT)
MyHMUMNanbHON ycnyrn «[Jada nNMCbMEeHHbIX pasbsaCHEHWU HanoronnatenbLlimkam Mo
BOMpoOcam NPUMEHEHUSI HOPMATMBHbIX MPABOBbLIX aKTOB MYHMLMMNANbHOro obpa3oBaHns
O MECTHbIX Hanorax u cbopax» (ganee - MyHuuunanbHas ycnyra) paspaboTtaH B Lensax
NOBbILEHWS KaYecTBa NPeaoCTaBNeHNA 1N JOCTYMHOCTU YCIyrn, co3aaHnst KOMOPTHbIX
yCNnoBuin 4518 NONYYEeHNA MyHULMNANbHOW YCyru.

PernameHT onpegensetr nopsgok, CPOKM M MNOCneaoBaTernbHOCTb AEUCTBUM
(aaMUHUCTPaTUBHBIX Npoueayp) Npu NpegoCcTaBeHnn MyHULMNANsHOW YCIyru.

1.2. PernameHT pasmellaetca Ha VIHTepHeT-canTe MOKPYLLUMHCKUIA pd., TaKKe Ha
MH(POPMALUMOHHBIX CTeHAaX, pPacnosiOKEHHbIX B agMUHUCTpauun MOKpPYLUMHCKOro
cenbcoBeTa no agpecy: c. MokpywunHckoe, yn. Ceepanosa,s.

1.3. NpepocraBneHve MyHUUUNANbLHOM YCIyrn ocyLecTBnseTcs:

- YCTHO, B criy4ae obpalleHns 3assutens (npu IM4HOM obpalleHun);

- NMUCbMEHHO, B Crlydae OTBETa Ha NMCbMeHHoe obpauieHne nmbo obpalueHwue,
HanpaBfieHHOE Yepes ANEKTPOHHYIO NOYTY.

1.4. Mony4veHne KOHCynNbTauun nNo npouenype npenocraBneHnss MyHMUmMnansHom
yCryrm MOXeT OCYLeCTBAATbCA criegyowmmm cnocobamu:

- NOCPeaCTBOM NMYHOMo obpalleHus;

- obpaLyeHuns no TenedoHy;

- NOCPeACTBOM MUCbMEHHbIX OBpaLLEeHnn MO NoYTe;

- NocpeacTBOM obpalleHmin No ANEKTPOHHOM MoYTe.

1.5. OCHOBHbIMKU TPEDOOBAHMSAMMN K KOHCYbTaUnn 3asBUTENEN ABNSKOTCA:

- aKTyanbHOCTb;

- CBOEBPEMEHHOCTb;

- YeTKOCTb B U3MNOXEHUMN MaTepuana;

- MOMHOTA KOHCYNbTUPOBAHUS;

- HarNsiAHoOCTb hOpM Nogaun matepuana;

- yoobCTBO M AOCTYMHOCTD.

1.6. TpeboBaHna Kk dopmMe W XxapakTepy B3aMMOLENCTBUSA cneuuanucta
agMunHUCTpauun MOKpYLLMHCKOro cenbcoBeTa C 3asiBUTENAMMU:

npu  nu4yHom  obpaweHnn  3asiBuUTenen  cneuynanuct  agMUHUCTpaUuUn
MOKpYLLUMHCKOro cenbcoBeTa [LOMKEH MpencTaBuTbCs, ykasaTb damMunuio, Mma u
OTYECTBO, COOBOWUTL 3aHMMaeMyl [OOSHKHOCTb, CaMOCTOSTENbHO AaTb OTBET Ha
3afaHHbIn  3asBUTENnemM Bonmpoc. B KoHUe  KOHCynbTUMpOBaHWS  chneuuanuct
agMuHucTpaumMm MOKPYLLUMHCKOrO CenbcoBeTa, OCYLLECTBASIOWMIA KOHCYNbTUPOBaHME,
OOMMKEH KpaTKO NOABECTM MTOMM U NEPEYUCNUTb Mepbl, KOTOpble criegyeT NPUHATb
3aaBUTENIO (KTO MMEHHO, KOrda 1 YTo OOSKEH caenaTtb).



OTBeT Ha NUCbMeEHHbIe obpalleHuss 1 obpaweHns Mo 3SNEKTPOHHOM nouyTe
AaeTcs B NPOCTOWN, YETKOW U NMOHATHOW (pbopme C ykasaHueM pamMuiium u MHUUUarnos,
HoMmepa TenedoHa cneynanucTa oTaena, UCNosHMBLLEro OTBET Ha obpalleHue. OTBeT
Ha nucbMeHHoe oObpaweHne nognucbiBaetca [NaBom  cenbcoBeta  nmbo
YMNOMHOMOYEHHbIM AOMKHOCTHBIM JIULIOM.

1.7. MNpun oTBeTax Ha TenegOHHbIE 3BOHKM Cneuuanuct B BeXnmeou ¢opme
4YeTKO M NoApOoBbHO MHOPMUPYET 0BPaTUBLLUNXCA NO UHTEPECYOLWUM X Borpocam. [Mpu
HEBO3MOXHOCTM cheunanucTa, NPUHSABLLEro 3BOHOK, CAaMOCTOATESIbHO OTBETUTb Ha
NMOCTaBfEHHbIA BOMPOC, TenedoHHbIM 3BOHOK [JOfkeH ObITb nepeagpecoBaH
(nepeBefeH) Ha gpyroro cneumanucTa unm obpaTuBLLEMYCS rpaXKaaHUHy OOIMKEH ObITb
coobuleH TenedOHHbIN HOMEpP, MO KOTOPOMY MOXHO MOMYyYUTb Heobxoanmyto
NHopMaLnIo.

2. CTaHAapT npeaocTaBrieHUA MyHVILIMHaanOVI ycnyru

2.1. HanmeHoBaHMe MyHMUMNAnNbHOW yCryru — MyHuuunanbHaa ycnyra «[ava
MAUCbMEHHBIX pPa3bsACHEHUW HanoronnaTtenbwmMkaMm MNO BOMpPOCaM  MNPUMEHEHNS
HOPMaTMBHbIX NPAaBOBbLIX aKTOB MYHWLUMNANbHOro obpa3oBaHNA O MECTHbIX Hanorax u
cbopax

2.2. lMpepoctaBnexHune MyHUUMNANbHOM ycnyrm ocyLecTBnsaeTcs
agMuHucTpaumen MoKpyLMHCKOro cenbcoBeTa (danee - agMUHUCTpaums).

OTBETCTBEHHbIM UCMOMHUTENEM MYHULMMAnNbHOM YCIyrn sBnsieTca cneuvanuct
1 karteropym agMumHucTpauum MokpylimHcKoro cenbcoBeta bensesa CaeTnaHa
BaneHTnHOBHa.

MecTo HaxoXOeHus:

663102 c. MokpywunHckoe, yn. Ceepanosa,8 KasaumHcKOro pavoHa
KpacHosipckoro kpas

MpnémHble aHW: NOHeAeNbHUK - NATHULA

Mpadhmk paboTsl: ¢ 8.00 go 16.00 (o6eaeHHbIN nepepsbiB ¢ 12.00 go 13.00)

TenedoH 8(39196)75-116, apgpec SnekTpoHHoW no4vtbl mokrushinskoe@
yandex.ru;

WHpopmaumio no npouenype npeaoctaBneHna MyHULMNANIbHON YCNYrM MOXHO
nonyyYnte y  cneuuanucra agMuHucTpauum  MOKPYLUIMHCKOTO  CenbCoBeTa,
OTBETCTBEHHOIO 3a NpefoCTaBfeHne MyHUUMNAanNbLHON YCITyri.

2.3. 3agButenamMmu npuv nNpeaocTaBneHUn MyHUUMNAnNbHOW YCRyrn SBMASOTCA
rpaxxgaHe  Poccuiickon  depgepauun,  opuanydeckme  nuiuda,  MHAMBUAOYyanbHble
npeanpyHUMaTenn, WHOCTPaHHble rpaxgaHe W nuua 6e3  rpaxgaHcTeBa, 3a
NCKIMIOYEHNEM FOCYAapCTBEHHbBIX OPraHOB U UX TeppuTopuarnbHbIX OpraHoOB, OpraHoB
rocy4apCTBEHHbIX BHEOOAKETHBIX (POHOOB U UX TEppUTOpUaribHbIX OpPraHoB, OpraHoB
MECTHOro CaMoyrnpaBfeHnd, a TakkKe 3a MWCKIHYEeHUEM CriyvaeB, YCTaHOBIEHHbIX
MeXayHapoaHbiMu gorosopamu Poccuinckon depepauum mnu  3akoHoO4aTeNIbCTBOM
Poccurckon ®epepaunn (ganee — 3asaBuTenb).

OT umeHun 3asBuTenen, npu npegocTaBneHnn MyHULMNAnNbHOW YCryri, B TOM
yucne nNpu nogadve (HanpaBreHWW) 3asiBNEeHUsl, MOryT BbICTynaTb nuua, umerue
npaBoO B COOTBETCTBUM C 3akoHoaaTenbctBoMm Poccuinckon ®Pepepauumn nmbo B cuny
HageneHna wux 3assuTensMu B NOpsSAKe, YCTAHOBIEHHOM 3aKOHOAATEeNbCTBOM
Poccunckon ®epepaumm, NOSHOMOYUAMM BbICTyNnaTb OT WMEHU 3asBuUTenen npu
npegocTaBneHnmM MyHMUMNanbHOM ycnyru (ganee — ynosIHOMOYEHHbIV NpeacTaBUTENb).

2.4. MNMpepocTaBneHne MyHUUMNANbHOM YCNyru ocyLLecTBnsieTcs Ha 6ecnnatHom
OCHOBE.

2.5. Pe3ynbTaToM NpegoctaBneHna MyHUUUNansHOM yCnyru SBrseTca:



1) NUCbMEHHOE pa3bACHEHME MO BOMNpoOcaM MPUMEHEHUS MYHULMNAbHbIX
NpaBOBbIX aKTOB O Hanorax u cbopax;

2) NCbMEHHbIV 0TKa3 B NpeAoCTaBleHNnn MyHULMNANbHOW YCyru.

2.6. Cpok npegocTaBneHns MyHMUMManbHOW YCNyrn cocTaBnsieT He Gonee Y
TpuguatM OHEN CO OHSA NOCTYMfEHUA 3asBfEHUS O MUCbMEHHOM pPa3bsiCHEHUM MO
BOMpOCaM NpUMEHEHNsI 3aKkoHOo4aTeNbCTBa O Hanorax u cbopax.

MucbMeHHOEe pa3bsiCHEHWE BblOAETCH 3asiBUTEN0 WM HanpaensieTcs emy Mo
agpecy, cogepkallemMycsi B ero 3asiBfieHuu.

2.7. NpaBoBbIMM OCHOBaHUAMU OMs NPefoCTaBNeHUs MyHULMNANbHOW YCIyrn
SBNAeTCA:

- KoHctutyums Poccuinckon depepaumm;

- Hanorosbin kogekc Poccuickon depepaumm;

- Q®epepanbHbii 3akoH oT 06.10.2003 Ne 131-®3 «O6 o06wux npuHUMnax
opraHuMsauun MecTHoro camoynpasneHus B Poccunckon ®efepaunny;

- ®epgepanbHbin  3akoH oT 27.07.2010 Ne 210-®3 «O6 opraHnsauum
npeaocTaBnNeHNs rocygapCTBEHHbIX U MyHULMNANbHbIX YCIYr»;

- YcraB MokpywmnHckoro cenbcoBeta KasaumHckoro panoHa KpacHosipckoro
Kpas.

2.8. McuepnbiBaolwmMn  nepedeHb  JOKYMEHTOB, HeobXoauMbIX  Ans
npegocTaBneHns MyHUUMNansHoOW ycnyru (danee — JOKYMEHTbI):

N3noxeHHoOe B cBOGOAHOM dhopMe 3asaBreHne, NocTynmBLlee B agMUHUCTPaLNIO
MokpyLUMHCKOro cenbcoBeTa, O [daye MUCbMEHHbIX PasbsCHEHWA MO BOMpocam
NPUMEHEHNA MyHMUMNANbHBIX NPaBOBbLIX aKTOB O Hanorax M cbopax B MUCbMEHHOWM
dopme unm B opme 3NeKTPOHHOIo AOKYMEHTA.

2.8.1 3asButenb B CBOEM NMUCbMEHHOM obpalleHun B 06a3aTenbHOM nopsgke
yKa3sblBaeT:

- HaMMEHOBaHME opraHa MECTHOro camoynpaBfeHus, NMbo damMmunuio, MUMms,
OTYECTBO (MpV Hanmuuuu) pykoBoauTensi, NMOO LOMKHOCTb COOTBETCTBYIOLIEro nuua,
KOTOPOMY HanpasfieHO NMCbMEHHOe obpalleHune;

- HaMMeHOBaHWe opraHmsauun unn amMunnda, UMs, oT4ecTBO (MPU HaNMYUK)
rpakgaHunHa, HanpasmBLLEro obpalleHue;

- MOMHbIA NOYTOBbLIN apec 3asABUTENS, MO KOTOPOMY OOSKeH ObiTb HanpasneH
OTBET;

- cogepxaHue obpalleHus;

- nognucb Nuua;

- fata obpalleHus.

B cnyyae HeobxogoMmocTn B MNOATBEPXAEHWE CBOMX [OOBOAOB 3asBUTENb
npunaraeT K NMCbMeHHOMY 0bpaLLeHno JOKYMEHTbI U MaTepuarsbl IMbo nx Konuu.

2.8.2. lNMncbmeHHoe obpalleHne pungnyeckoro nuua ogopmnaeTca Ha bnaHke
C yKasaHMeM peKkBU3NTOB 3asBUTENS, AaTbl U PErMcTpaunuoHHOro Homepa, dhamunmm un
HoMepa TenedoHa WCMOMHUTENS 3a MNOAMNUCBID PYKOBOAMTENSA UMM OOMMKHOCTHOrO
nuua, MMerLwero Npaeso NOAMMCU COOTBETCTBYHOLMX JOKYMEHTOB.

2.8.3. ObpaweHne, noctynmeLiee B opMe 3NEKTPOHHOIO AOKYMEHTA, NOANEXUT
pacCMOTPEHUIO B nopsigke, YCTAHOBAEHHOM  HacToAWUM  AQMWHUCTPATUBHBIM
pernameHToM. B obGpaweHnn 3assutens B 06a3aTenbHOM MOPSAKE YKa3biBaeT CBOU
damunuio, nMs, OTYECTBO (NpPW Hanu4nn), agpec 3NEKTPOHHOW MOYTbl, €Crin OTBET
AOIMKEeH ObiTb HanpaeneH B hopmMe SNEKTPOHHOro AOKYMEHTa, UM NMOYTOBbLIN agpec,
€ecnn OoTBeT AOSMKeH ObiTb HanpaBneH B NUCbMEHHOW hopme. 3asBuTenb Brpase
NPUNOXNTb K TakoMy obpalweHnio HeobxoaMmble [OOKYMEHTbl U MaTepuanbl B
3NEeKTPOHHOM (hopme NMBO HanpaBUTb yKas3aHHble AOKYMEHTbl M Matepuarnbl UAn nx
KoM B NCbMEHHOW hopMme.

Mpn nnYyHOM npueme OTBETCTBEHHBIM §ULOM agMUHUCTPAUUKN 3asiBUTENb
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npegbasnseT AOKYMEHT, yOOCTOBEPSAOLWMIA  €ro  JIMYHOCTb, W
n3naraeTt cogep)xaHme CBOEro yCTHOro obpatleHums.

2.8.4. lNpw npegocTaBneHMn MyHUUMNANbHOW YCyrn 3anpeweHo TpeboBaTb OT
3asBuUTENd nNpeacTtaBneHns [OOKYMEHTOB W uHJOopMauuMuM WnNu  OCyLLeCTBNEeHUs
AENCTBUIA, nNpPenCTaBNeHMe WM  OCYLLUECTBIIEHME KOTOPbIX HEe npeaycMOTPEHO
HOPMaTUBHBIMW MNPAaBOBbLIMU aKTaMu, PerynupyrowmnmMmm OTHOLIEHUHA, BO3HUKaloLne B
CBS3M C NpefoCTaBNeHNEM MyHULMNANbLHOW YCAYTr.

2.9. NcyepnbiBaoWwmnn nepedeHb OCHOBAHUA Af1 OTKa3a B nNpueme JOKYMEHTOB,
HeobXxoauMbIX AN NpeaocTaBNeHNs MyHULMNANbHOW YCyru.

OcHoBaHMM fgnsi OTKasa B nNpuemMe [JOKYMEHTOB, HeobxoguMmbix Ans
npegoctaBneHna  agmuHucTpaumen MOKPYLWIMHCKOrO cernbcoBeTa  MyHUUMNanbHOW
ycrnyru, 3akoHogatensctsoM Poccunckon denepaumm He npegyCMOTPEHO.

2.10. WNcyepnbiBaowmm nepedeHb OCHOBaHUM AN OTKasa B NpefoCTaBreHuun
MYHMLMNANbHOW yCNyru:

2.10.1 Ecnn B nuUcbMeHHOM obpalleHuMM He ykasaHa hamMunus rpaxgaHuHa,
HanpaBuBLliero obpalleHne, unM no4YTOBbIM agpec, No KOTOPOMY [OSMKeH ObITb
HanpasfieH OTBET, OTBET Ha obpalleHne He JaeTcs.

2.10.2. Ecnu TeKkcT NMCbMeHHOro obpaleHnss He nogaaeTca NPOYTEHUI0, OTBET
Ha obpalleHne He JaeTcs U OHO He MNOoANEXWUT HanpaBfiEHMIO Ha PacCMOTPEHuE B
rocyJapCTBEHHbIA OpraH, opraH MeCTHOro caMoynpasfieHUs U OSMKHOCTHOMY Nuuy B
COOTBETCTBUN C UX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEN CO AOHSA perncrpaumm
obpalleHna cooblwiaeTcs rpaxgaHuvHy, HanpasuBwemy obpauieHve, ecnu  ero
damunua 1 NOYTOBbLIN agpec NOAAAITCA NPOYTEHNUIO.

2.10.3. Ecnu B nucbMeHHOM ObpalleHun rpaxkgaHnmHa coaepXUTCa BOMPOC, Ha
KOTOpbI €My HEOAHOKPaTHO OaBanuCb MUCbMEHHbLIE OTBETbI MO CyLIECTBY B CBSA3U C
paHee HanpaBnsieMbiMM ODpalleHUsIMKU, U NpU 3TOM B OOpalleHuM He npuBOaATCA
HOBble  OoBOoAbl MMM OOCTOATENbLCTBA, pPyKOBOAUTENb  OpraHa  MECTHOro
camoyrnpasneHus, OO0SMKHOCTHoe Nuuo NMbo YNONMHOMOYEHHOE Ha TO NUUO Brpase
NPUHATL pelleHne o0 Be30CHOBaTENbHOCTU Oo4YepedHoro obpalleHns 1 NpekpaLleHun
nepennuckn C rpaxgaHMHOM MO AaHHOMY BOMPOCY MNPW YCIIOBUM, YTO YKas3aHHoOe
obpalleHne n paHee Hanpasnsiemble OoOpalleHna HanpaBnNANUCb B OAMH U TOT Xe
opraH MeCTHOro camoyrnpasfeHUs UM OOHOMY W TOMY Xe AOSMDKHOCTHoMY nuuy. O
AAHHOM pELLEHNN YBEOOMITIAETCA rpaXKaaHvH, HanpasmBLLMIA obpalleHne.

2.10.4. Ecnn oTBeT no cyuwecTBy noctaBreHHoro B obpalleHun Bonpoca He
MOXeT ObITb AaH 6e3 pasrnaweHus CBeAeHUN, COCTaBNALNX FOCYAAaPCTBEHHYIO UMK
WHYIO OXpaHseMyk egepanbHbiM 3aKOHOM TaWHy, rpaxgaHuHy, HarnpasuBLIEMY
obpalueHne, coobLiaeTcsi 0 HEBO3MOXHOCTU AaTb OTBET MO CYLLECTBY NOCTaBMIEHHOIO B
HeM BOMpoca B CBA3U C HEAOMNYCTUMOCTbLIO pasrfialleHns ykasdaHHbIX CBe4EHUN.

2.10.5. Ecnn ob6palleHne CcoaepXuT HeueH3ypHble nnMbo ocKkopbuTenbHble
BblpaXXeHUs1, Yyrpo3bl XMU3HW, 340POBbID M MMYLLECTBY OOSMKHOCTHOrO nvua, a Takke
YNEeHOB €ero CcembW, BrpaBe ocCcTaBuUTb ob6pauweHne 6e3 oTBeTa MO CyWecTBy
NoCTaBfEeHHbIX B HEM BOMPOCOB 1 COOBLLNTL rpaXaaHuHy, HanpasuBLleMy obpalleHue,
0 HeAoNnyCTUMOCTM 3roynoTpebreHnst npaBoM.

2.10.6. OcHoBaHMeM AOns OTkasa B pacCMOTpPeHUN obpalleHuin, NOCTYNMBLUMX B
dopmMe 3MEKTPOHHbLIX COOOLLEHNA, MOMMMO OCHOBAHWUN, yKa3aHHbIX B nMyHkTax 2.10.1 -
2.10.5 AOMWHUCTPATMBHOIO perflaMeHTa, Takke MOXET SIBMATbCS yKa3aHuMe aBTOpOM
HeOencTBUTENbHbIX CBeaeHun 0 cebe n (Mnn) agpeca anga oTeeTa.

2.10.7. 3asBuTENb BNpaBe BHOBb HanpaBuTb obpauieHne B aaMUHUCTpaUUIO
MoKpyLIMHCKOrO cenbcoBeTa B Crny4vyae, €cnu MpUYMHbL, MO KOTOPbIM OTBET MO
CYLLIeCTBY MOCTaBfiEHHbIX B 0bpalleHnMn BonpocoB He Mor ObiTb AaH, B Nocneayrwem
ObINN yCTpaHEeHbI.
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2.11. WcuepnbiBalowuin nepeyeHb OCHOBaHWA Onsa  OTkasa B Npuéme
AOKYMEHTOB: TEKCT [OOKyMeHTa HanucaH HepasbopumBo, 6e3 ykasaHus damunum,
MMeHN, oT4yecTBa (PU3NYECKOro Nvua; B JOKYMEHTaxX MMEKTCH MOAYUCTKM, MOLMUCKN,
3a4YepKHYTble CII0Ba U UHblE HE OrOBOPEHHBbIE UCTNPaBIIEHWS.

2.12. MakcumanbHbIi  CPOK  OXMOAHMA B o4yepeaun npu  3anpoce O
npeaocTaBNeHNN MyHULMNANBLHON YCyrn cocTaBnsieT He 6onee 20 MUHYT.

2.13. Cpok peructpaumm 3anpoca 3asBuUTens O NpeaocTaBrieHun
MYHMUMNANbHOW yCNyru cocTaBnsaeT He bonee ABYX OHEN.

2.14. TpeboBaHna K MOMeELWEHMAM, B  KOTOpPbIX NpeaocTaBnsieTcs
MyHUUUNanbHas ycnyra:

NoMeLLEeHNs, B KOTOPbIX OCyLlecTBnseTcsa Npuém rpaxgaH, obpaTtmBlumMxcsa 3a
nony4YeHnem MyHUUMNanbHOW YCNyrn, AOSMKHbl OblTb OCHALLEHbl COOTBETCTBYHOLLMMMU
ykasaTtensamu, MHpopMaunoHHbIMU cTeHAaMu ¢ obpasuammn 3anosiHEHUS 3asiBNEHNSA U
nepeyHeM [AOKYMEHTOB, HeobxoauMmbix AOnsi npegoctaeneHus ycnyrin. Mecta gns
3anofiHeHns HeobxoauMbIX [OOKYMEHTOB obopyaytloTcs  CTynbsMu, CTOMaMu W
obecneunBatotca 6GnaHkamu 3asBMNEHUA, NUCbMEHHBbIMW MpUHAANEeXHocTaAMKU. Ha
WHPOPMALNOHHOM CTeHOe B YypexaeHun pasmellaetca nepeyvyeHb [OOKYMEHTOB,
KOTOpble 3adBUTENb JOMKEH NPeaCTaBUTb AN UCMOMTHEHUS MyHULMMANbHOW YCYTn.

Paboyee wmecTO cneunanuctoB Y4YpexaeHus, YyyacTBYKOLWUX B OKasaHuu
MYHUUMNANbHOM  YCIyrn, OCHaWaeTCA HaCTeHHOM BbIBECKOW WM HACTOMbHOWM
Tabnunykon ¢ ykazaHvem paMmunnmn, UMeHn, oT4ecTBa M JOIMKHOCTU, Heobxoanmon ans
NCMNOMHEHNA MYyHUUUNANbHOW YCyrn 0OUCHON TEXHUKON.

lMomeweHns ons npegocTaBfieHUss MYHUUMMAnNbHOW YCIyrM Mo BO3MOXHOCTU
pasmMeLLarTcs B MakcuMarnbHO yaobHbIX Anga obpalleHus MecTax.

B MecTax oXngaHus npegocraBneHus MYHUUMNAaNbHOM ycrnyrm
npegycmatpmBaeTcsa obopynoBaHue AOCTYMHbIX MeCT O6LeCTBEHHOro Mnofib30BaHUA
(Tyanetos).

B mMectax npegoctaBneHns MyHUMUMNANbLHOW yCnyrM Ha BWOHOM MecTe
pasMeLLaTCa CXeMbl pa3MeLLleHUs CpeacTB MoXapoTylleHus W nyTern 3BakKyauuu
nocetutenen m paboTHMKOB OpPraHoB, Y4acCTBYKOLUMX B OKa3aHUM MyHMUMMNANbHOW
ycryru.

MecTa npegocTaBneHuss MyHuUMnanbHOW ycnyrm obopyayrTca cpeactsamu
NoXapoTYLLUEHNS N ONOBeLLEHNA O BO3HUKHOBEHUN Ype3Bbl4anHOW CUTyaLUN.

Bxoabl B nomelieHns obopyaytoTcs naHgycamu, pacluMpeHHbIMU npoxodamu,
nossonswowumMm obecneunte 6ecnpensaTCTBEHHbIM LOOCTYN MHBANWOOB, BKMOYas
WMHBANUAOB, UCMNOJb3YIOLWNX Kpecna-KONACKU.

MpyM WHOM pasmelleHnn NOMELLEeHU MO BbICOTE [OIMkHa ObiTb obecnedveHa
BO3MOXHOCTb MOSTYY4EHUS MYHUUMNANBHOW YCNYrM ManomMoOUMbHbIMU  rpyrnamm
HaceneHuns.

MecTa onga oXugaHus U 3anosiHeHUsT 3asiBNEHUA OOSMKHbI ObiTb AOCTYMHbI ANs
WHBaNWAOB.

K mMecTy npegoctaBneHus MyHuumMnanbHoW ycnyrn obecneymBaeTca AOCTyN
WHBaANMOOB B COOTBETCTBMW C 3akoHogaTenbCcTBOM Poccunckon Pepepauum o
coumarnbHOM 3alumMTe WHBANMAOB (BKMYasi WMHBaNUOOB, WCNOMb3YKLWMX Kpecna-
KONACKN 1 cobak-npoBOAHMKOB):

- BO3MOXXHOCTb CaMOCTOSTENbHOIO NepeaBuKeHnst No TEPPUTOPUN, Ha KOTOPOW
pacronoXeHo NOMeLLeHne A5 OKa3aHUs MyHUUMnanbHOW ycnyru , Bxoga B MecTa
npegocTaBneHns MyHMUMNAnNbHOW YCyrn 1 BbiXoda M3 HUX, NOCagKuU B TpaHCMNOpTHOEe
CPeacTBO M BblCaJKn U3 HEro, B TOM YMCIie C UCNOSb30BaHMEM Kpecna-KONACKu;

- COMpoOBOXAEeHue WHBanNuMaoB, UMeRLWMX CTOWKME paccTpoucTBa QyHKUUK
3peHNss U CaMOCTOATESIbHOIro nepeaBMXeHUs, U oKa3aHue MM MNoMOoWM B MecTe
npegocTaBneHns MyHULMNansHOM yCnyru;



- pasmelieHve o00opyaoBaHUS W HOCUTENEenW WHdOoOPMaUuK, HeobXxoauMbIX
ansa obecneyeHnsa 6ecnpensaTCTBEHHOro 4OCTyNa MHBANUAOB K MeCTy NpefoCTaBneHuns
MYHULUMNANbHOW YCAYrn C y4€TOM OrPaHUYEHNN UX XKN3HELEATENbHOCTY;

- AONYCK K MeCTy nNpefoCTaBneHns MyHUUMnanbHon ycnyrm cobakm-npoBOAHMKA
npu Hanuuuu JOKYMEHTa, MoATBEpXAallwero ee cneuuanbHoe obydeHne wn
BblgaBaeMoro no dopme u B nopsgke, KoTopble onpefenstoTcs deaepanbHbim
OpraHoOM WCMOSIHUTENbHON BIACTU, OCYLLUECTBAAKOWMM QYHKLUMM MO BbipaboTke u
peanusauumn rocygapCTBEHHON NOMIMTUKA U HOPMATMBHO-NPABOBOMY PETYNIMPOBAHNIO B
chepe coumarnbHOM 3aWmnTbl HAacenNeHus;

- OKasaHue cneumanucTamum NOMOLLM MHBanugam B npeogoneHun Gapbepos,
MELLAKLLMX NOSTYYEHMIO UMW MYHULIMNANBHON YCIYrn HapaBHe C APYrMMN NiLamu.

2.15. Ha wHdpopmMaunmoHHOM cTeHAe B aAMUHUCTpauMM pasMeLLaroTcs
cneyowme HOOPMaLUNOHHbIE MaTepuarnbi:

- CBeeHns O nepeyHe nNpeaocTaBnsgeMblX MyHUUMNANbHbIX YCNYT;

- 06pa3sLbl AOKYMEHTOB (CNpaBOK).

- agpec, Homepa TenedoHoB n dakca, rpacdmk padoTbl, agpec 3MEKTPOHHOWN
noYTbl agMMHUCTPaL MM MOKPYLLUMHCKOro CENbCOBETA

- aQMWUHUCTPATUBHbIA PErMaMEHT;

- agpec oduumanbHOro camta YupexaeHua B cetu VHTepHeT, coaepkallero
MHpopmaunio 0 NpeaoCcTaBNEHNN MYHULMNANBHON yCNyru;

- NopsgoK  nonyvYeHus  MHdopMauuu  3asBUTENSIMM MO BOMNpocam
nNpeaocTaBneHNa MyHMUMMANbHOW YCnyrM, B TOM 4uUCre O xoge npeaocTaBneHus
MYHULUMNANbHOW YCRyru;

- NepeyYeHb OCHOBaHUM NSt OTKa3a B NpefoCTaBneHnm MyHULUNAanNbHOM YCIyru;

- nopsgok  obxanoBaHwa  OEeNCTBUMA (6e3penctBnss) U peLleHun,
OCyLLIeCTBNAEMbIX (MPUHATLIX) B XO4€ NPeAoCTaBNEHNA MyHULMNANbHOW YCAYTu;

- Heobxoanmas onepaTuBHas MHOPMaUUsa O NPEeAOCTaBNEHNN MyHMUMNANbHON
yCnyru.

TekcT maTepuanoB, pasMellaemblX Ha CTeHgax, OorkeH ObiTb HaneyaTaH
yAOOHbIM Ons YTEeHUs WPUTOM, OCHOBHbIE MOMEHTblI M Hambonee BaxHble MecTa
BblAENEHbI.

2.16. [lokasatensMm [OCTYNHOCTM UM KayecTBa MyHUUMNANbHOM  YChyru
ABMAKOTCA:

- KONMYECTBO  BbIJAHHbIX  OOKYMEHTOB,  SBNSAOWMXCA  pe3ynbTaToMm
MYHULMNANbLHOW YCRyru;

- cobniogeHne CpoKoB NPeaoCTaBiEeHUs MyHUUMNAnNbHOW  YCIyru, CPOKOB
BbIMOSIHEHUSA OTAENbHbIX aOMUHUCTPATMBHLIX NMPOLEaYyp B paMKax ee NnpegocTaBneHus.

3. Cocras, nocnenoBaTtesibHOCTb ] CpPOKM BbIMNOJSIHEHUSA
aAMWHUCTPATUBHbIX Npoueayp, TPeboBaHMA K NOPAAKY UX BbIMOJSIHEHUS, B TOM
ynucrne ocCo6eHHOCTU BbINONTHEHUA aAMUHUCTPATUBHLIX Npoueayp B 3NIEKTPOHHOMN
cdopme, a Takke OCOOEHHOCTM BbLINOSIHEHMA aAMWHUCTPATUBHbLIX Npoueayp B
MHOroyHKLMOHaNbHbIX LeHTpax*

3.1. NocnepoBaTenbHOCTb aAMUHUCTPATMBHBIX NpoLuesyp.

MocnepoBaTenbHOCTb aAMWHNCTPATUBHbIX npoueayp NCNOSNTHEHNS
MYHMLMNANbHOW yCNyru BKNtoYaeT B cebsa cneayolmne oencTBus:

- NpMeM u perncTpaunsa obpalleHms;

- paccMoTpeHne obpalleHus;

- NOAroTOBKA M HanpaBneHne oTBeTa Ha obpalleHne 3asaBUTENHO.

3.1.1. MNMpurem n pernctpaunsa obpallieHun.

OcHoBaHMeM Onis Havana npefoCcTaBneHus MyHUUMNanbHOW yCryrn siBnsieTcs
noctynneHne obpalweHmsa oT 3aaBuTens B agMuHucTpauum  MOKPYLUMHCKOro
cenbcoBeTa MOCPEACTBOM NUYHOro obpalleHusi, NOYTOBOW, (PaKCMMUIBHOW CBA3N
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nnbo B 3NEKTPOHHOM BUAE.

O6paleHre nognexnt obasaTtenbHON pernctpaumm B TedeHne 1 gHa ¢ MoOMeHTa
NOCTYNSIEHUSA B aAMUHUCTPaLMIO.

OTBETCTBEHHOCTb 3a MPUMEM WU perncTpauunio obpalieHus HeceT chneuuanucrt,
OTBETCTBEHHbIN 3a NPUEM N PErnCTpaLnio JOKYMEHTOB.

O6paleHuns, HanpaBneHHble MOCPeaCcTBOM fIMYHOMO ObpalleHusi, NOYTOBOM U
PakCUMUMNBHONW  CBA3W, W [OOKYMEHTbl, CBfiI3aHHble C WX pPaCCMOTPEHUEM,
nepBOHaYanbHO NOCTYNatoT K CneumanucTy, OTBETCTBEHHOMY 3a MPUEM U perncTpawmo
[OKYMEHTOB.

O6paleHus, noCTynuBLLNE Mo  9NEKTPOHHOM noure, eXeAHEBHO
pacnevaTtbiBaloTCA U OOPMISAITCHA CrneumManMcTtoM, OTBETCTBEHHbIM 3a MNpUeM U
perncTpauunio AOKYMEHTOB, A1 pacCMOTPeHUa rnaso MOKpPYLLMHCKOrO cenbcoBeTa B
yCTaHOBMEHHOM Mopsiike Kak 0BblYHbIE NUCbMEHHbIE ObpaLLeHus.

CneumanncTt, OTBETCTBEHHbIM 3a MNpPUEM WU perncTpaumio  OOKYMEHTOB,
OCyLLEeCTBNAEeT nepBUYHYy0 06paboTky (MPOBEPKY NpaBUNIbLHOCTM  agpecauuu
KOpPEeCNOHAEHUNN, Hannyme BCeX MPUMOXKEHUA U MHOW AOKYMEHTauunn, ABMSOLWENncs
HeOTbeMMEMON YacTbio obpalleHus, yYTeHue, onpefeneHne coaepXaHus BOMPOCOB
obpaweHnsa rpaxgaHmHa) wm perucTpaumio obpalleHun B XKypHane perucrpaumm
BXOASLLEN KOPPECNOHAEHLMMN.

B TeuyeHne 1 pabouvero gHA C MOMEHTa perucTtpaumm obpalleHusa 3asBuTens
crneumanucToMm, OTBETCTBEHHbIM 3a MPUEM U perucTpaumio JOKYMEHTOB, NPOBOAUTCSH
npoBepka obpalleHns Ha COOTBETCTBME TpebOoBaHUAM, YCTAHOBMNEHHbBIM NMyHKTamu 2.8 -
2.9 AOMVMHMCTPATUBHOIO perfameHTa.

Mpn noctynneHmn obpalleHns, roe ykasaHo O MNPUIIOXKEHUMM [OOKYMEHTOB,
KOTOpble MOSMIHOCTBIO UMM YaCTUYHO OTCYTCTBYIOT, CNELManncToM, OTBETCTBEHHbIM 3a
npyemMm W  pernctpauuio  AOKYMEHTOB, COCTaBnsieTca akt o006  OTCyTCTBMM
COOTBETCTBYIOLUMNX LOKYMEHTOB, KOTOPbIM NpuobLuaeTcs K obpaLleHuio.

3.1.2. PaccmoTpeHne obpalleHui.

Mpowepalmne perncTpaumio NMCbMeHHbIe obpalleHnsa nepegarTca cneunanucty
aAMUHUCTpaLuK.

maBa MOKpPYLUMHCKOrO cenbcoBeTa Mo pe3ynbTaTtaM 03HAKOMIIEHUSI C TEKCTOM
obpaleHus, npunaraeMbiMM K HEMy [OOKyMEHTaMu B TeyeHue 2 paboumx OHen C
MOMEHTa MX MOCTYNNEHUSN:

- onpegensieT, OTHOCUTCA NN K KOMMEeTEeHUUN agMUHUCTPauMM pacCMOTpeHue
nocTaBfeHHbIX B 06paLleHnn BONpocCos;

- onpeaenseT xapakTep, CPOKN AENCTBUIN U CPOKN pacCMOTpeHUs obpalleHus;

- onpegensaeT UCMNOMNHUTENS NOPYYEeHUS;

- CTaBUT UCMOSTHEHNE MOPYYEHUIN N pacCMOTpeHe obpalleHnst Ha KOHTPOSb.

PeweHnem rnaBbl agMuHUCTpaumMm MOKpYLLIMHCKOrO cenbcoBeTa  SBNSeTCA
pes3oniounsa 0 pacCMOTPeHUN obpaLLeHNst MO CyLLEeCTBY NOCTABIEHHbIX B HEM BONPOCOB
nnbo O NoAroToBKE NMUCbMAa 3aABUTENM0 O HEBO3MOXHOCTU OTBETA Ha MOCTaBMEHHbIN
BONPOC B cCriyyae, €CfnM pacCMOTpPEeHWe MNOCTaBMEHHOro BOMpoca He BXOAUT B
KOMMNeTeHUMIO0 agMUHUCTpaLmMm MoKpyLIMHCKOro cenbcoBeTa.

Cneunannct, OTBETCTBEHHbIN 3a MPUEM U PErNCTPALNIO AOKYMEHTOB, B TEYEHNE
1 paboyero AgHA C MOMeHTa nepegayn (NOCTYNMEHUs1) OOKYMEHTOB OT rnaBbl
agMuHUcTpauunm  MOKpYLUMHCKOrO  cenbcoBeTa nepegaetr obOpalwleHve ang
PacCMOTPEHNST MO CyLWECTBY BMECTE C MPUITOXEHHbIMW AOKYMEHTamMu chneumanucty
aAMUHUCTpaLUK.

3.1.3. MNogroTtoBka n HanpaBneHne OTBETOB Ha obpaLleHue.

Cneumanuct agMuHucTpauum obecnedmBaeT paccMOTpeHue obpalleHns u
NOArOoTOBKY OTBETA B CPOKM, YCTAHOBMEHHbIE N. 2.6 AOMUHUCTPATUBHOIO pernamMmeHTa.

Cneumanuct agMuvHUCTpauMM paccMmaTpuBaeT MOCTyNMBLUEE 3asBfieHME WU
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ochopMnsieT NMCbMEHHOE pa3bsCHEHME.

OTtBeT Ha BOMPOC NpedocTaBnaAeTcs B NPOCTON, YETKOW U NOHATHOW (hopme 3a
nognucblo rnaebl agMUHUCTpaumn MOKpyLWMHCKOro cenbcoBeta nmbo nuua, ero
3amMeLlaroLero.

B oTBeTe Takke ykasbiBaloTCA U haMuUnuns, UMs, 0T4eCTBO (NPU HanM4ymMm), HOMep
TenedoHa JOMKHOCTHOrO Nnua, OTBETCTBEHHONO 3a NOArOTOBKY OTBETa Ha obpalleHue.

lMocne nognucaHus oOTBeTa ChNeumanuct, OTBETCTBEHHbIA 3a TMpUeEM U
perncTpaunio  OOKYMEHTOB, perucTpuypyet OTBEeT B >XypHane perucrpauum
KOppPEeCnoHAEHUUN C NPUCBOEHMEM MCXOASLLEr0 HOMEpa M HanpasnsieT agpecarty no
noyte nubo BpyvaeT agpecaTty NUYHO B TeyeHume 1 paboyero OgHA C MOMeEHTa
noanucaHus.

OTtBeT Ha ob6paweHue, nocTtynawuwiee B OpMe ISMEKTPOHHOTO AOKYMEHTA,
HanpasnsieTcss B QOPMe 3fEKTPOHHOrO0 OOKYMEHTA MO agpecy 3MNeKTPOHHOW MOMThI,
ykasaHHOW B obpalieHun, unm B MNUCbMEHHOW OpMe MO MOYTOBOMY afpecy,
ykaszaHHOMY B obpaLleHuu.

4. ®opMbl KOHTPONA 3a UCNOJSIHEHUEM aAMUHUCTPATUBHOIO pernamMmeHTa

4.1. Tekywmn KOHTpONb 3a cobrniogeHnemMm nocrneaoBaTenibHOCTM OENCTBUNA,
onpeaeneHHbIx PernameHToM ocyulecTBngeTcs rnaBon MokpyLMHCKOro cernbcoBeTa u
BKMtOYaeT B cebs npoBeAeHne NpoBEPOK cOBNOAEHNS U UCNOSTHEHNSA OTBETCTBEHHbLIMMN
nuuamn (cneynanuctamn) OeNCTBYHOLLEro 3akoHoAaTernbCTBa, a TakkKe MONoXeHun
PernameHTa.

TeKylWnn KOHTPONb MPOBOAUTCA NyTEM OMNEpaTMBHOIMO BbIICHEHMSA Xo4a
NCMNOMHEHNa oOpalleHnsi, OCYLLECTBMIEHMST NPOBEPOK Ha npegMeT cobniogeHuns
MUCNOMHUTENEM, OTBETCTBEHHbIM 3a MpeAoCTaBNEHNEe MyHUMUMMANbHOW  yCnyru,
NOSNIOXEHNA HacTosAwero AOMWHUCTPATUBHOIO perfamMeHTa, WHbIX HOPMAaTUBHbIX
NpaBOBbIX AKTOB, yCTaHaBNuBawLWmx TpeboBaHMs K NpeaoCTaBNeHN0 MyHULMNanbHOM
ycnyru.

4.2. [llepcoHanbHass OTBETCTBEHHOCTb OTBETCTBEHHbIX nNuL (crneumnanucToB)
3aKpennsieTca B COOTBETCTBYIOLLUNX MOMNOXEHUAX OOMMKHOCTHbLIX MHCTPYKLNA.

4.3. lNpoBeaeHne NPoBEPOK MOXET HOCUTb MIAHOBLINM XapakTep U BHEMMNAHOBLIN
xapaktep (MO  KOHKpeTHOMy obpauweHuio  3aaBuUTENS NO  NPeAoCTaBlEHMIO
MYHULUMMNANbHOW ycnyru).

Mpn npoBeaeHUM MNaHOBbLIX M BHEMMAHOBLIX NPOBEPOK MOSTHOTbI M KayecTBa
NpeaocTaBnNeHNa MyHMUMNANbHOW YCNyrM MOryT paccMaTpuBaTbCsi BCE BOMPOCHI,
CBA3aHHbIE C MPEeAoCTaBMEHWEM MYHULUMNANbLHOW YCnyrn (KOMMMNEKCHbIE MPOBEPKM),
WNn  OTAenbHble  BOMpocbl  (TemaTudeckne  npoBepku). [lpoBepka  MOXeT
OCYLLECTBNATLCA B CBA3M C KOHKPETHbIM 0OpalleHnem 3aasutens. Cpoku nposeneHust
NPOBEPOK ONpenensoTcs anasol adMuHUCmpauuu MyHuyunaabHo20 obpa3oeaHus.

4.4. Cneumanuctbl agMMHUCTPaLMN HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3akoHogartenbctBoM Poccunckon Pegepauumn, 3a CBOU pelieHns un  OencTBus
(6e3penctBne), npuHUMaemble (OCyLLUECTBNSIEMblE) B Xxo4e NpenocTtaBneHus
MYHMLMNANbLHOW yCnyriu.

4.5. KoHTponb 3a npegocTaBreHUEM MYHUUMMANbLHOM YCIyrM CO CTOPOHBI
YMNOMHOMOYEHHbIX UL aAMUHUCTPALMM OOSMKEH ObiTb MOCTOAHHLIM, BCECTOPOHHUM W
OOBEKTUBHbBIM.

KoHTponb 3a paccMOTpeHMeM CBOMX OOpalleHUn MOryT OCYLLeCTBNATb WX
aBTOPbl HA OCHOBaHMUM MHAOPMAaUUK, NOSTYYEHHOW B aAMUHUCTPALUN MYHULMNANbHOIO
obpasoBaHu4d, B TOM YUCHE Y UCNONTHUTENS N0 TenedoHy.

5. Oocyne6Hbin (BHecyaeOHbIM) nNOpPAAOK O6XanoBaHUA pelleHun un
aencteun (6e3pencTBMA) agMUHUCTPALMK, MHOroyHKLUMOHANbLHOrO LEHTpa,
opraHusaummn, ykasaHHbix B 4actm 1.1 ctatbn 16 ®epgepanbHoro 3akoHa Ne 210-
®3, a TaKKe UX AOMKHOCTHbIX JIUL, UNTM MYHULUNANbHbIX CIyXawWmux, paboTHUKOB
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5.1. 3asBuTenuM MyHUUMNANbLHOW YyCryrM WMeKT npaBo obpaTtutbCca C
3asBrneHnemM unn xanobowm (panee - obpaweHund) Ha pgencteua (b6esgencTens)
MCNONMHUTENS, OTBETCTBEHHbIX NWUL (CNeuMannuctoB), B TOM 4uCre B CreayroLmx
crny4vasx:

1) HapyLieHMe cpoka permctpaumm 3anpoca o NpeaocTaBNeEHNN MyHULMNANBHOM
YCInyru, KOMMEKCHOro 3anpoca;

2) HapylleHne cpoka NpeaocTaBneHns MyHuumMnanbHoW ycnyrn. B ykasaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3asBUTENEM PELUEHUN U OENCTBUN
(6e3nencTBmst) MHOMOMYHKLMOHANBbHOIMO UeHTpa, paboTHMKA MHOrogyHKLMOHANbHOro
LeHTpa BO3MOXHO B Criydyae, €CN Ha MHOIOMYHKUMOHANbHbLIN LIEHTP, peLleHns U
penctenst  (6e3gencTBme)  KOTOpOoro  obkanykTcd, BO3MNOXeHa  YHKUMA  no
npeaoCcTaBNeHNio COOTBETCTBYIOLLEN MyHWUUNANbHOW YCnyru B MOMHOM o6beme B
nopsigke, onpegeneHHomMm vactbto 1.3 ctatbn 16 degepanbHoro 3akoHa ot 27.07.2010
Ne 210-®3 «O6 opraHusauumn npegoctaBfieHUs rocy4apCTBEHHbIX U MYHULMNANbHbIX
yCnyr»;

3) TpeboBaHMe 'y 3asBUTENS OOKYMEHTOB WU uHGopmauunm nmnbo
OCYLLECTBNEHNS [OENCTBUW, nNpeacTaBfeHne WnM  OCYLLECTBIIEHME KOTOPbIX He
npegycMOTPEeHO HOPMaTUBHLIMW NpaBoOBbIMW  akTamu Poccunckon depepaumm,
HOpPMaTUBHbIMA  MPaBOBbIMW  akTamu  KpaCHOSIpCKOro  kpasi, MyHMUMNanbHbIMU
NpaBOBbIMU aKTaMu 4518 NpeaoCTaBNeHNa MyHULMNANbHOW YCNyru;

4) oTka3 B npueme [OOKYMEHTOB, MPeAOCTaBEHNE KOTOPbIX MPeayCMOTPEHO
HOpMaTMBHbIMM MNpaBoBbIMW akTamu Poccunckon depepaumm, HOPMATUBHBLIMU
npaBoBbIMK akTamMu KpacHosipckoro kpasi, MyHUUMNanbHbIMM NPaBOBbIMW akTaMu 411
npeaocTaBnNeHNa MyHULMNANbHOW YCNyrn, Y 3asBUTENS;

5) oTka3 B npegocTaBneHnn MyHUUMNanNbLHOM yCryri, ecriv OCHOBaHMSI OTKasa He
npeaycMoTpeHbl edepanbHbIMM 3aKOHAMU U MPUHATLIMU B COOTBETCTBUM C HUMM
WHBIMW HOpPMaTUBHbIMM MpaBoBbIMW akTamu Poccuiickon dPepgepaumm, 3akoHamu
WHBIMW HOPMAaTMBHbLIMU MPaBoOBbIMU akTamu KpacHoApCKOro Kpad, MyHULMNanbHbIMU
npaBoBbIMM akTamu. B ykaszaHHOM cnyyae pocynebHoe (BHecynebHoe) obxanoBaHue
3asBUTENEM pelieHnn n gencteun (6e3genctensl) MHOroyHKUMOHANbHOIMO LEHTPa,
paboTHMKA MHOrO(PYHKUMOHANbHOrO LEeHTpa BO3MOXHO B Cfy4yae, €ecnu Ha
MHOrOOYHKUMOHAmNbHbLIN  LEHTP, peweHns un pencteua (6esgencrteme) KoToporo
obxanylTcs, BO3NOXeHa QYHKUMA NO  MpPedoCTaBfeHU0  COOTBETCTBYHOLLEWN
MYHUUMNANbHOM YyCnyrM B MOMHOM oObeme B nopsgke, onpeneneHHom 4yactbio 1.3
ctatb 16 depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHusaumm
npeaocTaBneHnsa rocyfapCTBEHHbIX U MYHULMNANbHbIX YCIyr»;

6) 3aTpeboBaHMe C 3asBUTENS Mpu NpeaocTaBfieHnun MyHUUUNAarbHOW YCIyrn
nnatbl, He MpPeayCMOTPEHHOM HOPMATMBHbIMM MNpaBoOBbLIMW akTamu Poccuinckon
depepaumm,  HOpMaTUBHbIMW  NpaBoBbIMM  akTamu  KpacHosipckoro  Kpas,
MYHMLUMNANbHbIMU NPABOBbLIMU aKkTamu;

7) oTKa3 opraHa, NpPegoCTaBMAKLWEro MyHALUNANbHYO YCIyry, AOMKHOCTHOMO
nvua opraHa, nNpeaocTaBnAlLLEro MyHULMNANbHYKO YCyry, MHOrO(YHKUMOHaNbHOro
LeHTpa, paboTHMKA MHOrOYHKLMOHANBHOrO LeHTpa, OpraHu3auun, npeaycMOTPEHHbIX
yacTtblo 1.1 ctatbn 16 ®egepansHoro 3akoHa PenepanbHoro 3akoHa ot 27.07.2010 Ne
210-03 «O6 opraHMsaumMm npegocTaBfiEHUs TFOCYO4APCTBEHHbIX W MyHULMNANbHbIX
ycnyr», unu nx paboTHMKOB B MCMpPaBfieHUN AONYLEHHbIX UMM OneYyaToK U ownbok B
BblAaHHbIX B pe3ynbTaTe NpefoCcTaBfeHnMs MyHUUUNanbHOW YCNnyru OKyMeHTax nmbo
HapyleHMe YCTaHOBJIEHHOINO CpoOKa TakuMx wucnpasneHun. B ykaszaHHOM cnydae
pocynebHoe (BHecygoebHoe) obkanoBaHWe 3adBUTENEM pPeELIeHUA WU OeUCTBUKA
(6e3nencTBmst) MHOMOMYHKUMOHANBHOIO UeHTpa, paboTHMKA MHOroYHKLMOHANbHOro
LeHTpa BO3MOXHO B Criyyae, €Cnn Ha MHOrO(YHKUMOHAmNbHbLIN LEHTP, pelleHus U
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AencTeus (6espencTaue) KOTOPOro obxanylTcs, BO3foXxeHa QYyHKUMS no
NpeaoCTaBNEHNIO COOTBETCTBYIOLLEN MYyHULUUNANBHOM YCNyrM B MOMAHOM obbeme B
nopsiake, onpegeneHHom vactbio 1.3 ctatbn 16 PegepanbHoro 3akoHa ot 27.07.2010
Ne 210-®3 «O6 opraHu3auum npegoctaBrieHUst roCyAapCTBEHHbIX U MYHULMNANbHbIX
ycnyr».

8) HapyweHue cpoka unuM nopsgka BblAayn OOKYMEHTOB MO pesynbrartam
npeaocTaBneHnsa MyHULMNAaIbHOW YCryru;

9) npuocTaHoOBREHME NpPefoCTaBfeHMs  MyHUUMNAnbHOW  YCNyru, €ecnu
OCHOBaHUSA MNPUOCTAHOBNEHUA He MnpedycMOoTpeHbl deaepanbHbIMM  3aKOHaMU U
MNPUHATBIMA B COOTBETCTBUM C HMMW WHBIMW HOPMAaTUBHLIMW MPABOBbLIMW aKTaMu
Poccuinckon ®depepauun, 3akoHamMn M UHbIMA HOPMATUBHLIMW MPAaBOBbIMW aKTamu
KpacHosipckoro kpasi, MyHuuMnanbHbIMX NpaBoOBbIMM akTamu. B ykasaHHOM crniyyae
pocynebHoe (BHecynebHoe) obxanoBaHne 3adABUTENEM pPeELUEHMA U OEeNCTBUKA
(6e3nencTBmst) MHOMOMYHKUMOHANBHOIO UeHTpa, paboTHMKa MHOrogyHKUMOHANbHOro
LeHTpa BO3MOXHO B Criyyae, €CN Ha MHOIOMYHKUMOHAmNbHbLIN LIEHTP, peLleHns U
penctenss  (6e3gencTBmMe)  KOTOPOro  obkamnykTcs, BO3MNOXeHa  QYHKUMS  no
npeaocTaBNeHN0 COOTBETCTBYIOLLEN MYyHUUUNANbHOW YCNyrn B MOMHOM obbeme B
nopsigke, onpegeneHHom vactblo 1.3 ctatbn 16 degepanbHoro 3akoHa ot 27.07.2010
Ne 210-9®3 «O6 opraHu3aumm nNpenocTaBneHUst rocygapCTBEHHbIX U MyHULMNANbHbIX
ycnyr».

10) TpeboBaHue y 3asBUTENA MNpUM NpPeaocTaBfiEHMM TOCYLAPCTBEHHOW WNK
MYHMUMMNANbHON YCNyrM [AOKYMEHTOB WU  WHgOpmauuu, OTcyTcTBUE W (Mnn)
HeJOCTOBEPHOCTb KOTOPbIX He yKasblBanuUCb MpW MepBOHaYaribHOM OTKase B npueme
AOKYMEHTOB,  HeobxoguMbiXx  Ons  NpefoCTaBneHuMst  roCygapCTBEHHOW — Unu
MyHMUMNanNbHOW  ycnyrk, Nnubo B  NpedoCTaBfeHUn  rocyfapCTBEHHOW UMK
MYHMLUMMNANbHOW YCMyrk, 3a MWCKAYEHMEeM CcryvaeB, NpeayCMOTPEHHbIX MyHKTOM 4
yactm 1 ctaten 7 depepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3. B ykazaHHOM
cnyyae gocynebHoe (BHecyaebHoe) obxanoBaHue 3adBUTENEM peLleHun U OenCTBU
(6e3pencteus) MoOL, pabotHuka MOLL BoamoxxHO B crydae, ecnv Ha MOLL, pelweHms n
aencteus  (6e3gencTBmMe)  KOToporo  obkamnylTcsl, BO3fOXeHa  (PyHKuus  no
NpeaoCTaBNEHNIO COOTBETCTBYIOLNX FOCYAAPCTBEHHbBIX UM MYHULMNANbHbLIX YCIyr B
nonHomMm obbeme B nopsake, onpegeneHHom 4Yactbio 1.3 ctatbm 16 depepanbHOro
3akoHa ot 27.07.2010 Ne 210-93.

5.2. O6paleHus nognexart obsizaTenbHOMY paccMOTpeHuto. PaccmoTtpeHue
obpalueHnn ocyulectensieTca 6ecnnaTHo.

5.3. XKanoba nogaetca B NUCbMEHHOW d)opMe Ha OymMaXHOM HocuTene, B
9MIeKTPOHHOM dhopMe B  OpraH, npeaocTaBfSOWMN  MYHULMNANBbHYIO — YChyry,
MHOIMO(YHKUMOHANbHbLIN LEeHTP NMO0 B COOTBETCTBYHOLUMIN OpraH rocyaapCTBEHHOM
Bnactm (opraH MeECTHOro camoynpasneHnsa) nybénnyHo-npaBoBoro obpasoBaHus,
ABNAOLMIACA ydypeanTenemMm MHOroyHKUMOHANbHOro LeHTpa (Janee - ydpeauTenb
MHOIO(YHKLMOHANbHOIo LeHTpa), a Takke B opraHusaunm, npeayCMOTPEHHbIE YacTbHo
1.1 ctatbm 16 ®epepanbHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHusaumm
npeaocTaBneHNsa rocyaAapCTBEHHbIX U MyHULMNANbHbIX ycryr». XKanobbl Ha pelueHns u
aencteus (besgencTene) pykoBoguMTensa opraHa, NpeaocTaBnsowero MyHUmMnasnbHyo
yCcnyry, nogatTca B BbILECTOAWNN opraH (Mpu ero Hanmyum) nubo B crnyvae ero
OTCYTCTBUSI  pacCMaTpuBalTCA  HEMOCPEeACTBEHHO  pyKkoBOAUTENEM  opraHa,
npeaocTaBnsAwoLWero MyHuuunanbHyto ycnyry. Xanobbl Ha pelweHus u OencTsung
(6e3penicTBne) paboTHMKA MHOrOMYHKLMOHANBLHOIO LIEHTPa NO4alTCs PYKOBOOUTENO
9TOr0  MHOrO(PyHKUMOHanbHOro ueHtpa. >Kanobbl Ha peweHus W OencTeus
(6e3penctaume) MHOrOYHKLNOHaNbLHOro ueHTpa nogarTcs ydypeauTento
MHOTMO(YHKUMOHANbHOrO  LeHTpa WM OOSDKHOCTHOMY  fvdy,  YNOSTHOMOYEHHOMY
HOpMaTUBHbIM NpPaBoOBbIM akToMm cybbekta Poccuiickon Pepepaummn. XKanobbl Ha
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peweHna u pgenctena (6esgencrene) paboTHMKOB opraHusaumn,
npegycMoTpeHHbIX YacTblo 1.1 ctaTbn 16 degepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHM3aummn NpenocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbLIX YCAyry,
nogarTCa PyKOBOAUTENAM 3TUX OpraHn3auum.

5.4. JXanoba Ha peweHna un pencrteus  (6esgencTBne)  opraHa,
npegoCTaBNALWEro  MyHAUMNANbHYK  YCryry,  OOFDKHOCTHOrO  fvua  opraxa,
npeaocTaBnsAwWero  MyHAUMNANbHYD  YCIyry,  MYHUUMMAnbHOrO  CRyxawlero,
PYKOBOAUTENSA OpraHa, NpeaoCTaBAsOWEro MyHUUMNanbHy Ycryry, MOXeT ObiTb
HanpasreHa no no4yte, ¢ UCMNOMb30BaHNEM WH(OPMALNOHHO-TENEKOMMYHUKALMOHHOM
cetn VIHTepHeT, odmumnanbHOro canmta opraHa, NpegocTaBnAwowero MyHUUMNanbHy
yCcnyry, a takke MoxeTt OblTb MpUHATa NpU NUYHOM npueme 3assutens. XXanoba Ha
peweHna un pencteusa (6esgenctene) MHOroyHKUMOHANbHOrO LEHTpa, paboTHUKa
MHOIMO(YHKUMOHANbHOro  UeHTpa MoOXeT ObiTb  HanpaeBneHa Mo nodvte, cC
MCcrnonbL30BaHNEM NH(POPMALIMOHHO-TENTIEKOMMYHUKAUMOHHON  ceTun  "UHTepHeT",
onumanbHOro  camta  MHOFOOYHKUMOHANbHOrO  LEeHTpa, eguHoro  noprtana
rOCyAapCTBEHHbIX W MyHMUMNanbHbIX ycnyr nmbo  perMoHanbHOro  nopTtana
rocy4apCTBEHHbIX U MyHULMNAIbHbBIX YCNYr, @ TakKe MOXeT OblTb NpUHATA NPU NIMYHOM
npueme 3aasutens. XXanoba Ha peweHus n genctsunsa (besgencTene) opraHusauuin,
npegycMoTpeHHbIX YacTbto 1.1 ctaten 16 PegepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHmnsauuun npegocTaBneHnsa rocygapCTBEHHbIX U MyHUUMNANbHbIX YCyr», a
Takke WX paboOTHUKOB MOXeT ObITb HarnpasfieHa no no4vte, C UCMONb30BaHWEM
NHPOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT", oduumnanbHbIX CanToB
9TUX OpraHu3auun, eauHoro nopTana rocygapCTBeHHbIX U MyHUUMNanbHbIX ycnyr nmbo
permoHanbHOro noprtana rocyaapCTBEHHbIX U MyHULMMANbHbIX YCYr, a Takke MOXeT
ObITb NPUHATA NPY NMINYHOM MpUeMe 3asBUTENS.

5.5. XKanoba gormkHa cogepxaTtb:

1) HaumeHOBaHWe opraHa, nNpPeaoCTaBSAOWEro MYyHUUMMANbHYKO  YCNyry,
OOSDKHOCTHOMO  NMua  opraHa, npefoCcTaBnsAloWero  MyHUUUNanbHY  YCryry,
MHOIO(YHKLMOHANbHOIo LeHTpa, ero pykosoautensa u (unu) paboTHUKa, opraHmsauun,
npegycMoTpeHHbIX YacTblo 1.1 ctaTbn 16 ®egepanbHoro 3akoHa ot 27.07.2010 Ne 210-
®3 «O6 opraHusauun npegocTaBneHnss roCyaapCTBEHHbIX U MyHULMNASbHBIX YCIyr»,
nx pykosoagutenen u (Mnun) paboTHUKOB, pelueHns 1 aencTeus (besgencrane) KoTopbix
obxanytoTcs;

2) hamunuio, M4, OTYECTBO (MOcredHee - NpU HanuMyuu), CBeAEeHus o MecTe
XUTEeNbCTBa 3aaBUTENS - PU3nYeckoro nuua nmbo HauMeHOBaHWe, CBEAEHNA O MecTe
HaXOXOeHUs 3asBUTENs - IPUOMYEcKoro nuua, a Takke HoMmep (Homepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKTPOHHOM NoYThl (MPY HaNUYMM) U NOYTOBLIM agpec, No
KOTOpbIM A0OMmKeH ObITb HanpaBrieH OTBET 3asiBUTENNIO;

3) cBegeHnsa o6 obkanyembix pelleHnax u aencteusix (6esgencrTeun) opraHa,
nNpegoCTaBNALWEro  MyHAUMNANbHYK — YCryry, OOSDKHOCTHOrO  fvua  opraHa,
NpeaoCTaBNALWEro MYyHUUMNANbHYK YCAyry WM  MyHUUUNANbHOrO  CriyXallero,
MHOrOOYHKLMOHANbHOro  LeHTpa, paboTHMKa  MHOrogyHKUMOHANbHOMO  LIEHTpa,
opraHusauun, npeaycMoTpeHHbIX Yactbio 1.1 ctatbm 16 PepgepanbHOro 3akoHa oOT
27.07.2010 Ne 210-®3 «O6 opraHu3aumm npegocTaBfeHns roCyAapCTBEHHbIX WU
MYHMUMNANbHbIX YCNYr», UX paboTHUKOB;

4) [oBOAbl, HA OCHOBaHWM KOTOPbIX 3asiBUTESb HE COrflaceH C peLleHMEM U
penctenem (6e3gencTBMeM) opraHa, NPedoCTaBnsoWEero MyHUUMNAnbHYK YCryry,
OOSDKHOCTHOMO  NiMua  opraHa, npefoCTaBnsAloWero  MyHUUUNAnbHYK  YCryry,
MYHMUMNANbHOMO  CriyXawlero,  MHOrOYHKUMOHANbHOrO  LeHTpa, paboTHuKa
MHOrOOYHKLMOHANbHOIO LIeHTpa, opraHM3aumin, npegycMOTPEHHbIX YacTblo 1.1 cTaTbu
16 depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHmsauun
NpeaoCTaBNeHNA roCyAapCTBEHHbIX M MyHUUMNANbHbBIX YCIyr», WX pPabOTHUKOB.
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3aasuteneMm MoryT ObiTb npeacTaBrieHbl AOKYMEHTbI (npwn HanmMuum),
noaTBepXxaatoLLime AoBOAbl 3aaBUTeNd, NMnMbo nx Konuu.

5.6. XKanoba, noctynuBwas B opraH, NpefoCTaBnsloWUN MyHULUNANbHYIO
yCryry, MHOrOQYHKUMOHASbHbIA LEHTP, ydpeauTento MHOropyHKLUMOHAaNnbHOro LeHTpa,
B OpraHusauum, npegycMoTpeHHble vacTbio 1.1 ctatbm 16 PepepanbHOro 3akoHa oT
27.07.2010 Ne 210-®3 «O6 opraHusauum npenocTaBneHUs FOCYy4apPCTBEHHbLIX W
MYHUUMNANbHbLIX YCAyr», MO0 BbILWECTOAWMN opraH (MpU ero Hamumuuum), noanexuT
PacCMOTPEHNIO B TeyeHue nATHaguaTu paboumx AHEW CO OHS ee perncrpauuun, a B
cnydyae obxanoBaHusi OTKasa opraHa, NpefoCTaBnsloWwero MyHUUMNanbHy Ycnyry,
MHOrOOYHKLMOHAITbHOIO LIeHTpa, opraHuM3aumin, npegycMOTPeHHbIX YacTblo 1.1 cTtaTbu
16 depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHnsauumn
npeaocTaBNeHNsA roCcyaapCTBEHHbIX U MyHULMNAMNbHbBIX YCNYr», B NpyuemMe LOKYMEHTOB
y 3asButens nubo B McnpaBreHuu OOMyLIEHHbIX OnevyaTtok U OWKnboK unu B crny4vae
06XanoBaHMa HapyLleHWUs YCTAHOBMEHHOrO CpOKa TaKUX WCMNpPaBfeHWA - B TeYeHue
NsATM pabounx AHeN Co AHS ee permcTpaumu.

5.7. Mo pesynbTatam paccMoTpeHns xanobbl NpMHMMaETCs 0OQHO U3 CReayroLnX
peLleHnn:

1) »xanoba ygposneTBopsieTcsi, B TOM 4ucrie B OpMe OTMEHbl MNPUHATOro
peLleHns, ucnpaBieHnsa OONYLLEHHbIX onevyaTok U oWnBOK B BblAaHHbBIX B pesynbTaTte
npegocTaBneHns  MyHUUMNanbHOW  ycnyru  [OOKYMeHTax, BO3BpaTa 3asaBUTENHO
AEHEeXHbIX CpeacTB, B3MMaHuWe KOTOPbIX He npegyCMOTPEHO HOPMaTUBHbIMU
npaBoBbiMK akTamm Poccuinckon ®Pepepaumn, HOPMaTUBHLIMK MNPABOBbLIMU aKTaMu
KpacHospckoro kpasi, MyHMUMnanbHbIMU NPaBOBbIMU akTamMu, a Takke B UHbIX hopmaXx;

2) B y4OBMNETBOPEHUN anobbl 0TKa3bIBaeTCS.

5.8. He nosgHee gHs, cnefylowero 3a AHEM MPUHATUS PeELUeHUs], yKa3aHHOro B
nyHKTe 5.7 HacTosdwero PernameHTa, 3asaBUTENIO B MMCbMEHHOW DOPME U MO KEMNaHWto
3agBuUTENss B ONEKTPOHHOW opMe HanpaBnseTca MOTUBMPOBAHHLIN OTBET O
pesynbTaTtax pacCMOTPEHUS Kanobsbl.

5.9. B cny4yae npuaHaHus xanobbl noanexaiwlen yooBreTBOPEHUIO B OTBETE
3asBUTENO, YyKa3aHHOM B nyHKTe 5.9 AOMWHUCTPATUBHOIO pernamMeHTa, gaeTcs
WHpopmaumna O  OENCTBUSIX, OCYLLECTBISiIEMbIX OpPraHoM, nNpeaoCTaBsOLUM
rocyJapCTBEHHYIO YCryry, OpraHoMm, MpeAoCTaBfsoWMM  MyHUUMNANbHYKO YChyry,
MHOTrOOYHKLMOHAIbHbIM LLIEHTPOM NGO opraHusauunen, NnpeaycMoTpeHHon Yactbio 1.1
cTaTbu 16 depnepanbHoro 3aKoHa oT 27.07.2010
Ne 210-03, B uensax He3ameanMTeNbHOro YyCTPaHEHUS BbISIBIEHHbBIX HapPYLUEHUA MNpU
OKasaHMM MyHULMNANbHOW YCIyrn, a Takke NPUHOCATCHA U3BUHEHUA 3a LOCTaBfiEHHbIE
HeygobCcTBa W YykasbiBaeTCa WHGOpMauMs O [JanbHEWWMX OENCTBUSAX, KOTOopble
Heob6X04MMO COBEPLUMTL 3assBUTESIO B LENSX NONyYeHUs MyHUUMNanbHON yCnyru.

5.10. B cnyyae npuaHaHus xanobbl He noanexalien yaoBneTBOPEHUIO B OTBETE
3asBUTEMNO, YKa3aHHOM B MyHKTe 5.9 AOMMHUCTPATMBHOIO pernamMeHTa, garTca
apryMeHTMpOBaHHbIE pPa3bsCHEHUS O MpUYMHAX MPUHATONO peLlleHusl, a Takxke
MHdopMauus o nopsagke 06xxanoBaHMA NPUHATOrO peLleHuns.

5.11. B cnyyae ycTtaHoBneHua B xo4e WM Mo pesynbTataMm pPacCMOTPEHUs
anobbl NpM3HAKOB CcoCTaBa aAMUHUCTPATUBHOIO NPaBOHAapPYLUEHUS UMW NPECTYNNEHNS
AOIMKHOCTHOE NUUO, paboTHUK, HageneHHbIE NOSTHOMOYNSIMI MO PACCMOTPEHMIO XKanoob,
He3amMeasIMTenbHO HanpaBnAlT UMeoLnecss MmaTepuarbl B OpraHbl NPoKypaTypbl.

*. icnonb3oBaHmne MHHOPMAaLIMOHHO-TENEKOMMYHUKaALMOHHBIX TEXHOMOTUI

npu NpegocTaBneHnn MyHUUMNanbHbIX YCryr

*1. MpenoctaBneHne MyHUUMNAnbHbIX YCNyr B 3NEKTPOHHOW (hopme, B TOM
yucrne B3aUMOAEWCTBME OpPraHoB, MNPEAOCTaBMAAIOWMX MyHUUMNANbHbIE YCNyrn u
3asBUTENen, OocyllecTBnseTcd Ha 6Gasze WHPOPMALMOHHBLIX CUCTEM, BKIoYas
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MyHMUMNanbHble MH(POPMALUNOHHbBIE CUCTEMBI, cocTaBnstowue
MHPOPMALNOHHO-TEXHOMNOMYECKYH N KOMMYHUKALMOHHYIO UHADPACTPYKTYPY.

*.2. lNpaBuna v nopssiagok MHOOPMaLMOHHO-TEXHOSTOMMYECKOro B3anMOL4ENCTBUS
NHPOPMALMOHHBLIX CUCTEM, UCMONb3yeMbIX ANA NpefoCTaBNeHUs MyHUUMNanbHbIX
ycrniyr B 9neKkTpoHHon dopme, a Takke TpeboBaHMA K UHGPACTPYKType,
obecneumnBatollern Mx  B3auMoaencTBue, ycTaHaBnmBawoTca  [lpaBuTenbCcTBOM
Poccuiickon ®epgepaunn.

*.3. TexHmyeckme cTaHgapTbl M TpeboBaHus, BKMYaa TpeboBaHuA K
TEXHOMOIMYeCKkon COBMECTUMOCTN  MHAOPMALMOHHBLIX CUCTEM, TpeboBaHWA K
cTaHgaptaMm W npoTokonam obmeHa [daHHbIMM B 9fIEKTPOHHOW dopMe  npu
NHJOPMAaLMOHHO-TEXHOMNOMMYECKOM  B3aUMOLENCTBUN  MH(OPMALUUOHHBIX  CUCTEM,
yCTaHaBMBalTCA deaeparnbHbIM opraHom NCMONHNTESTbHON BNacTu,
oCyLLeCTBNALWMM PYHKLMM NO BbipaboTke N peanusaumm rocygapCTBEHHOM NOSIUTUKN
N HOPMaTUBHO-NMPaBOBOMY peryriMpoBaHuio B cpepe MHPOPMALNOHHBLIX TEXHOSTOMMN.

*.4. EgMHbIM nopTan MyHUUMnanbHbIX ycrnyr obecnevnBaet:

1) pgocTyn 3asBUTENEN K CBEAEHMAM O MyHUUMNAnbHbIX ycryrax, a Takke ob
ycnyrax, npegHasHayeHHbIM  ANA  pacnpoCTpaHeHuss C  UCMNOSb30BaHUEM
NHPOPMALNOHHO-TENTEKOMMYHUKALMOHHON ceTn «VIHTepHEeT» U pa3MeLlLeHHbIM B
MyHMUMNANbHbIX MHAOPMALMOHHBIX cucTemax, obecnevvBalonX BeLeHUE pPeecTpoB
MYHUUUNANbHbIX YCAYT;

2) [OOCTYMHOCTb [Afs KOMMPOBAHUA UM 3arofiIHEHMS B 3MEKTPOHHOM dhopMe
3anpoca n UHbIX AOKYMEHTOB, HEOBXOANMbBIX O1151 MONYYEeHUS MyHULMNANbHOW YCNYru;

3) BO3MOXHOCTb MNoJavn 3asBUTENEM C WCMNONb30BaHNEM WHEPOPMALMOHHO-
TeNeKOMMYHUKALMOHHbBIX TEXHOSIorM1M 3anpoca O nNpefdocTaBfieHUn MyHUUMNanbHOM
ycnyru, 3asiBfieHns o npenocTaBreHun YCcnyrn, ykasaHHoM B 4yactu 3 crtatbn 1
depepanbHoro 3akoHa ot 27.07.2010 Ne 210-93 «O6 opraHusaumm npenocTaBrieHus
rocy4apCTBEHHbIX M MyHMUMNAmNbHbLIX YCNYr», U UHbIX JOKYMEHTOB, HeobXxoaMMbIX Ans
NoSTy4eHUs MyHULMNANbHOM YCryrn, 3asBneHns 0 NpegocTaBneHnn yenyrm, ykasaHHON
B yacTtu 3 ctatbun 1 ®eagepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6 opraHmsaumm
npenocTaBneHns rocygapCTBEHHbIX U MyHULUMNAMNbHBIX YCIYr»;

4) BO3MOXHOCTb MOMy4YeHUs1 3asdABUTENEM CBEOEeHUN O Xo4e BbIMOMHEHUS
3anpoca o npegocTtaBAeHnn MyHULMNanbHOW YCIyrn, 3asiBNeHns O npegocTaBneHun
ycrnyru, ykaszaHHom B YacTtu 3 ctaten 1 PegepanbHoro 3akoHa ot 27.07.2010 Ne 210-$3
«O6 opraHusaumm npegocTaBeHnsa rocygapCTBEHHbIX U MyHUUMNANbHbIX YCyr»;

5) BO3MOXHOCTb MONy4YeHUs 3asBUTENEM C UCMNONb30BaHNEM MHEHOPMALMOHHO-
TENeKOMMYHUKALMOHHbBIX TEXHOMOrMM pe3ynbTaToB MNpeaocTaBfieHns MyHUUMnanbHOM
YCNyru, 3a UCKIOMEHNEM CriyYaeB, Korga Takoe nosiydyeHue sanpelleHo deneparnbHbiM
3aKOHOM, a TaKKe pe3ynbTaToB NpeaoCTaBNeHns yCnyru.
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