Poccuimckan Pegepauus
KpacHosipckuun Kpan KazaumMHCKMn pavoH
AamunHunctpaumsa MoKpyLIMHCKOro cenbcoBeTa

NMOCTAHOBIJIEHUE
«07» dpeBpans 2019r.  c. MokpyLIMHCKoe Ne 16

O6 yTBepXaeHUn agMMHUCTPATUBHOIO perfiameHTa
npenocTtaBrieHUA MyHuuunanbHou ycnyru «fMpuem
3asiBNeHNUN rpaxgaH Ha NOCTaHOBKY UX Ha y4YeT B KayecTBe
HY>XXAAKLWMUXCA B YNYYLWEHUUN XUNULLHbIX YCITOBUUY

B cootBeTcTBUM C XKunuwHbiM kogekcom Poccuiickon ®egepaunn, PegeparnbHbim
3akoHoM oT 27.07.2010 Ne 210-®#3 «O6 opraHuMsaumm npegocTaBneHns
rocygapCTBEHHbIX W MYHAUMNAmNbHbIX  ycnyr», obecnevyeHms OTKPbITOCTU W
obLwenocTynHoCcTM  MHoOpMauMM O  MpedocTaBfeHUn  MyHUUMNanbHbIX — YCAyr,
pykoBoacTByscb ctaTbsaiMn 17,20 YctaBa MokpylIMHCKOro cenbcoseta KasaumHCKOro
panoHa KpacHodapckoro kpas,

NMOCTAHOBIJIAIO:

1. YTBepantb aaMUHUCTPATUBHBIA pernaMeHT npegocTaBneHns  MyHUUMnanibHOW
ycnyrn  «[1pném 3asBrneHun rpaxgaH Ha [MOCTaHOBKY MX Ha YY4€T B KayecTse
HY>KOAKOLWMXCA B YNYYLWEHUN XUMULLHBIX YCITOBUINY», COrMacHO NPUSIOXKEHNIO.

2. [pusHaTb yTpaTMBLUMM CuUIly MNOCTaHOBMIEHME agMuHuUcTpaumm MOKPYLUMHCKOrO
cenbcoBeTa oT 03.02.2014 Ne 07 «[lpuem 3asBreHuUn OT rpaxkgaH Ha NOCTAaHOBKY Ha
yyeT B KayeCTBe HY>KAAoLLEerocsi B yry4yleHUN XUIULHbIX YCIOBU»

3. [locTtaHoBneHue BCTynaeT B CUNYy B AeHb, Crieaylowmin 3a AHEM ero omunanbHoro
onybnukoBaHuss B  neyaTHOM um3gaHum  «MokpywmHcknn  MIHbopMaLUMOHHbIN
GronneTeHby.

4. KOHTpONb 32 WCMNOSMIHEHMEM HACTOAWEro MNOCTaHOBMEHUA BO3MOXUTb Ha
agMuHUcTpaumio MOKpPYLLIMHCKOro cenbcoBeTa.

MmaBa
MokpyLUMHCKOro cenbcoBeTa: .M. Weab6
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MpunoxeHue

K MOCTaHOBMEHMUIO

agMuUHUCTpaumm MOKpYLLIMHCKOro cenbcoBeTa
oT «07» deBpans 2019 Ne 16

AOMUHUCTPATUBHbIA PEFMAMEHT
npenocrtaBJieHUA MyHVILlMﬂaﬂbHOVI ycnyru
«npl/léM 3aaBneHnn rpaxgaH Ha noctaHoBKY UX Ha y‘-léT B Ka4yecCcTBe
HY>KOAaoLWNXCA B yIyHLWLEeHUN XUNMNLLHbIX yCJ'IOBl/II7I»

1. O6wume nonoxeHus

1.1  Hacroawun agMWHUCTPATUBHBIA  pernaMmeHT Mo  npegocTaBrieHnto
MyHuumMnaneHon ycnyrn «lpném saaBneHun rpaxgaH Ha MOCTaHOBKY MX Ha Y4YeET B
KayecTBe HYXOAKLWMXCA B YNYYWEHUN OKUIMULWHBbIX  YyCnoBuny  (ganee -
aAMWHNCTPAaTUBHbIN pernamMeHT) ycTaHaBnuBaeT nopsifoKk, CpOKM n
nocrnefoBaTenibHOCTb  aAMUMHUCTPATMBHBLIX — Mpoueayp  Npu  npeaocTaBreHun
MYyHMUMNANbHOM yCnyrm B COOTBETCTBMM C  3akoHogaTenbCTBOM  Poccuinckon
depepauyum.

1.2. PernameHT pasmewaetca Ha WHTepHeT-canTe hitp://MOKPYLUMHCKNIA.PAD,
Takke Ha WHPOPMAUMOHHBLIX CTEHOAX, pPacrofioXKeHHbIX B agMUHUCTpaLmmn
MokpyLunMHCKOro cenbcoBeTa no agpecy: c. MokpywunHckoe, yn. Ceepanosa,n.s.

2. CtaHpapT npegocTaBneHUss MyHULUNanbHOM ycnyru

2.1. HanmeHoBaHne MyHuuunansHon ycnyrn — «[puém 3asBneHun rpaxgaH Ha
NMOCTAHOBKY UX Ha YYET B Ka4eCTBE HYXOAIOLMNXCA B YNYYLEHUN XUITULLHBIX YCIOBUINY
(Danee — myHuumMnanbHaga ycnyra).

2.2. lNpepocTtaBneHne MyHUUUNanbHOW YCIyrn OCyLecTBNAeTCca agMUHUCTpaumnen
MokpylwnHckoro  cenbcoBeta (ganee -  agmuHucTpaumsi).  OTBETCTBEHHbLIM
WUCNOSMHUTENEM  MyHUUMNANbHOW ycryrm sBnsetca  cneuuanuct 1 kaTteropum
agMuHUCTpaumm MOKPYLLIMHCKOro cenbcoBeTa.

MecTo HaxoxaeHus: c. MokpywumHckoe, yn. Ceepanosa, 4.8

MouTtoBbIN agpec:663102 c. MokpyLumHckoe, yn. Ceepanosa, 4.8

[MPpUEMHbIE OHWN: NOHEeOENbHUK-NATHULA

"paduk paboTbl: ¢ 9.00 go 17.00, obeaeHHbIN nepepbiB ¢ 13.00 oo 14.00

TenedoH/akc: 8(39196)75-116, agpec 3NEKTPOHHOM NoYThl
mokrushinskoe@yandex.ru;

MHdopmaumio no npouenype npeaocrtaBfieHNa MyHUUUNANbHOW YCNyrm MOXHO
nonyynTb y cneumanuctal kateropum agMuHucTpauun MOKPYLUMHCKOrO cenbcoBeTa,
OTBETCTBEHHOrO 3a NpefocTaBneHme MyHULUNansHOM yCryru.

2.3. MNonyyatenamu MyHULMNANsHON YCNyru SBnaTCA:

rpaxxgaHe Poccurckon degepaumn, a Takke MHOCTPaHHbIE rpagaHe un nuua 6es
rpaXkgaHcTBa, ecnu 3TO NPedyCMOTPEHO MeXAyHapOAHbIM AoroBopom Poccuickon
depepaumm, npusHaHHbIe MaroMMyLLMMKU B Nopsagke, onpeaerieHHOM 3aKOHOM Kpasd, n
Hy>XOaloLWMecss B XUMbIX MOMELLEHMAX MO OCHOBAHUAM, YCTAHOBMEHHbIM KUNULLHbIM
kogekcom Poccuinckon ®egepauunu;

rpaxkgaHe, OTHOCALLMECS K MHBbIM onpeaenieHHbIM heaepanbHbiM 3aKOHOM, YKa3oMm
MpesngeHta Poccuinckon dPegepaunm wnu 3akOHOM Kpasi KaTeropusim rpaxzaaH,
NPU3HaHHbIE MO YyCTaHOBMEHHbIM XKunuwHbiM Kogekcom Poccuickon depepaumm m
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(vnn) denepanbHbiM 3akoHOM, Yykas3om [lpesungeHTa Poccuickon depepauumn mnm
3aKOHOM Kpas OCHOBaHUSAM HY>XAAIOLLMMUCS B XKUSbIX NOMELLEHNSAX.

OT umeHun 3asBUTENA MOryT BbICTynaTb uU3nyecKkne nuua, UmerLlne npaso B
COOTBETCTBUM C 3aKoHogaTenbcTBoM Poccurckon Pegepaumm nmbo B cuny HageneHuns
UX 3aaBuUTENsIMM B NOPsSiAKe, YCTAHOBMEHHOM 3akoHOAAaTenbCTBOM Poccuiickon
depepaumm, NOHOMOYMAMU BbICTYNaTb OT UX UMEHU (Qanee - 3aaBUTENN).

2.4. PesynbTatomM npenoctaBneHns MyHULMNAnbHOM YCIyrn SBASOTCA:

- MOCTaHOBKa rpaxaaH Ha YY4ET B Ka4eCTBE HYXXOALMXCS B XKUIbIX NOMELLEHNSX;

- OTKa3 B MOCTAHOBKE Ha YYET B KAa4eCTBE HYXXOAIOLINXCH B XUIbIX MOMELLEHUSX
MYHULMNANbHOIO XUNuwHoro doHaa agMuHucTpauum MokpyLLMHCKOrO cenbcoBeTa.

2.5. Cpok npepocTaBfneHuss MyHUUMNANbHOM YCNyrn cocTaBnseTr He OGonee
Tpyguatm pabounmx OHEeW CO [OHA NpeacTaBneHns [OKYMEHTOB, 0643aHHOCTbL Mo
npeacTaBnNeHNIo KOTOPbLIX BO310XKEeHa Ha 3asaBUTENA.

2.6. [NpaBoBbLIMW OCHOBaHUSAMW ONA NPefocTaBfEHNA MYHULMNANbHOW YCIyru
ABNAETCA:

- KoHctutyums Poccuinckon depepaumm;

- XunuwHein kogekc Poccuinckon ®egepaunu;

- ®epepanbHbin 3akoH oT 06.10.2003 Ne 131-®3 «O6 o06wux npuHUMnax
opraHuMsauun MecTHoro camoynpasneHus B Poccunckon ®egepaumny;

- ®epepanbHbii 3akoH oT 09.02.2009 Ne 8-03 «O6 obecneveHun gocTtyna K
WHpopMauun o [eATENbHOCTU TFOCYAapCTBEHHbIX OPraHoOB M OpraHoOB MECTHOro
camoynpaBneHusy;

- ®epepanbHbin  3akoH oT 27.07.2010 Ne 210-®3 «O6 opraHusauuu
npenocTaBneHns rocyaapCTBEHHbIX N MyHMUMNANbHbIX yenyr» (aanee — degepanbHbIn
3akoH Ne 210-93);

- 3akoH KpacHosipckoro kpasi ot 23.05.2006 Ne 18-4751 «O nopsigke BeaeHus
opraHamuM MECTHOrO CamoyrnpaBfieHUs yvyeTa rpaxgaH B KayecTBe HYXKAAloLMXCa B
XWUINbIX MNOMELLEHUSX, MNpPeaocTaBfseMblX MO AOroBopamM CouManbHOro HarMma Ha
Tepputopun kpas» (ganee — 3akoH Ne 18-4751);

- YctaB MokpyLumHcKoro cenbcoBeTa KaszaymHckoro panoHa KpacHoapckoro kpasi.

2.7. VMcuepnbiBatoLwmm nepeyeHb AOKYMEHTOB, Heob6XoaANMBbIX ans
npenocTaBneHns MyHULUMNanbHOM ycnyru (aanee - QOKYMEHThI):

1) 3aaBneHne (NpunoxeHue 1) K KOTOPOMY NnpunararTcs:

2) Konua nacnopta WM MHOrO [OOKYMEHTa, YAOCTOBEPSIOWEro JfNYHOCTb
3aaBuUTENS;

2.1) B cnyyae OTCYTCTBMSA B NacrnopTte WM MHOM OOKYMEHTE, YAOCTOBEPSHOLLEM
NINYHOCTb, CBEAEHMA O MECTE XWUTENbCTBa - [OKYMEHT, MOATBEPXAAlLWMiA MEeCTO
XUTenbCTBa 3asaBMTENSA (Bbl4aHHbIA OpPraHoOM pPEerncTpaumMoHHOro Yy4yeTa rpaxaaH
Poccunickon ®depepaumm OOKYMEHT, COAepXallMi CBeOeHUs O MeCTe XUTenbCTBa,
nnbo pelieHne cyga o6 yctaHoBnNEHMM (hakTa NOCTOSAHHOIO NPOXMUBAHWUS);

3) [OOKYMeHTbl, noaTBepXaawlwue nNpaBo MNPOXMBAHMA  OOHOW  CeMbeW
(cBMOEeTEenbCTBO O pPOXAOEHMW, CBUMAOETENbCTBO O 3akniyeHun Opaka, cypebHoe
peleHme O MNpPU3HaHWM 4YNEeHOM CceMbW, 006 YCbIHOBNEHWW (ygoodepeHun), opyrue
AOKYMEHTbI);

4) pelweHne opraHa MECTHOrO CamMOyMnpaBfEeHUs O MpPU3HaHUK [paXxaaHUHa
ManouMyLmMM B LEensiX NpegoCTaBNeHust eMy XUMoro MnoMeLeHUs MyHUUMNnanbHOro
XUNULHOro ¢hoHAa No AO0roBOpY COUManbHOro Harvma B nopsigke, YCTaHOBNEHHOM
3akoH KpacHosipckoro kpasa ot 20.06.2006 Ne 19-4833 «O nopsigke onpegeneHus
pasmepa [f[oxoda W CTOMMOCTM MMyLIecTBa B UENsAX Mpu3HaHUa  rpaxanaH
ManoMMyLLMMKN Ha TEPPUTOPUKN Kpasy» (ANa nuu, ykasaHHbIX B nognyHkte 1 nyHkTa 1
ctatbu 2 3akoHa Ne 18-4751);

5) OOKyMEHTbI, NOATBEPXKAAKLNE OTHECEHUE 3asiBUTENA K KaTeropuu rpaxna,
MMEILLNX NPaBO Ha NOMyYeHMe XnrblX MOMELLEHMIA MO AOroBOpaM coumanbHOro Hanma
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B COOTBETCTBUM C 4acTbio 3 ctaTbn 49 XXunuwHoro kogekca Poccuinckon degepaunn
(ansa nuu, yKkasaHHbIX B noAnyHKTe 2 nyHkTa 1 ctatbm 2 3akoHa Ne 18-4751);

6) BbINMCKa N3 JOMOBOW KHUMM ((PMHAHCOBOTO SIMLIEBOrO cyeTa);

7) BbINUCKM U3 EQMHOro rocygapCTBEHHOro peecTtpa HeaBWXUMOCTU O npaBax
3a8BUTENA M YNIEHOB €ro CeMbW Ha UMerLMecss y HUX OOBbEKTbl HEABMXMMOrO
NMyLLECTBa;

8) OOKyMeHTbl, noATBepXdatolme NpaBo MNOMb30BAHUSA KUIbIM MOMELLEHMEM,
3aHMMaeMbIM 3asiBUTENEM U YrieHaMn ero CEMbM:

a) HaHMMaTersb XMUMOro NOMELLEHNSA MO OOroBOPY COLMANbHOIO HarvMa M YfeHbl
ero ceMbUu NpeacTaBnAlT AOroBOP COLManbHOrO HarMMa, a B Clyyae ero oTCyTCTBUS
WMHOW JOKYMEHT, Ha OCHOBaHUM KOTOPOro MOXeT OblTb YCTaHOBIEH (DaKT NPOXUBAHUS B
XWNOM MNOMELLEHUN Ha YCMOBUSX couuanbHOro Havma (opAaep, pelleHue o
npeaoCTaBNEHNN XUITOro NOMELLEHNA 1 ap.);

0) rpaxxgaHuH, ABRAKOWMIACA COOCTBEHHMKOM XUMOro NoMeLLeHUs, npeactaBsnsaeT
AOKYMEHT, NOATBEPXKAALWMIA pernctpaumio npasa co6CTBEHHOCTM Ha 3TO NOMeELLEHne
(B crnyyae ecnu npaBo COBCTBEHHOCTW Ha Hero He 3apernctpuposaHo B EauHOM
rocyaapCcTBeHHOM peecTpe HeABMXUMOCTH).

9) pononHuTenbHble [OOKYMEHTbl, MNpedocTaBnsdeMble rpaxgaHamn uMeroLme
npaBoO Ha BHeoyepenHOe nNpefdoCTaBfeHWEe XWUMOro MNoOMeLLeHnss no  JOroBopy
coumanbHOro HammMma B CrnyvyasaX, YCTAHOBMEHHbIX YacTbto 2 cTtaTbu 57 XunuwHoro
kogekca Poccurckon denepaumm

a) NpoXuBalLLne B XUNbIX MOMELLEHUSX, KOTOpble NPU3HaHbl B YCTAHOBMEHHOM

nopsiake HEeNpUrogHbiMM AN MPOXMBAHUA U PEMOHTY WU  PEKOHCTPYKUUN  He
noanexar, - pelleHne ynosIHOMOYEHHOrO opraHa O MPU3HaHWK XUIOro Aoma (>KUroro
NOMELLLEHNST) HENPUIOAHBIM ANSA NPOXNBaHWUS;
6) cTpagalowme TKENbIMKM OPMaMM  XPOHUYECKMX 3aboneBaHUr MNo MNepeyH:o,
yTBEPXKOEHHOMY  YNOSIHOMOYEHHbIM  [lpaBuTensctBoM  Poccuiickon  degepauunm
defepanbHbIM OpraHoOM MCMOMHUTENBbHOM BIacTW, - COOTBETCTBYIOLWMIA AOKYMEHT U3
MEeLMLMHCKOro yYpexaeHus.

TpeboBaTb OT 3asiBUTENEN OOKYMEHTbI, HE MpeayCMOTPEHHbIE AAHHBIM MYyHKTOM
aAMWHNCTPaTUBHOIO perfnamMeHTa, He JOonyCcKaeTcs.

Bce OokymeHTbl npeacTtaBnsoTcs B POTO- UM CBETOKOMUSIX C O4HOBPEMEHHbIM
npegcraBneHneM opurnHana unn Hagnexawe 3aBepeHHOM KOmnuu.

2.8. AOMVHUCTpaUMs CaMOCTOATENbHO 3anpalumBaeT AOKYMEHTbl, YKa3aHHble B
noAanyHKTax 4eTBEepTOM, LWeECTOM Mo [fAeBATbid (@) nyHkTa 2.7. HaACTosLLEero
aAMWHUCTPATUBHOIO perfnameHTa, B opraHe, B PacnopsXeHWn KOTOPOro HaxogaTcs
COOTBETCTBYHOLME AOKYMEHTHI, B Criy4ae, ecrniv 3asiBuTesnb He NpeacTaBui yKa3aHHble
AOKYMEHTbI N0 COBCTBEHHOM MHULMATUBE.

OpHako, B cny4vae, ykasaHHOM B MoAnyHKTe BOCbMOM (0) nyHkTa 2.7., 3asaBuUTenb
obs3aH  npeactaBuTb  MpaBoOyCTaHaBnuBawlne  OOKYMEHTbl  Ha  OBbeKTbl
HeBWXMMOCTHU, eCrnn NpaBa Ha HUX He 3apernctpupoBaHbl B EMMPTT.

2.9. 3anpeweHo TpeboBaTb OT 3asABUTENS:

npeacTaBneHns LOKYMEHTOB WM MHAOPMaLMM UK OCYLLECTBNEHUS LENCTBUN,
npeacTaBneHne WnNu OCyLLEeCTBMEHWE KOTOPbIX He MNpeayCMOTPEHO HOPMAaTUBHbIMUI
NPaBOBbIMW aKTaMu, PEerynMpylolwmMMn OTHOLLUEHMS, BO3HUKaKLWMe B CBA3N C
npeaocTaBneHnemM MyHULUNANbHOW YCIyru;

npeacTaBneHns OOKYMEHTOB U MHGOPMaLMM, B TOM 4uCne MOATBEpPXXOatoLmX
BHECEHME 3asaBuUTENeM nnatbl 3a NPegoCTaBfeHMe MyHUUUnanbHbIX YCryr, KOTOpble B
COOTBETCTBMM C HOpPMaTUBHbIMW MNpaBOBbIMM akTamu Poccuiickon Pepepaumn,
HOPMaTMBHbIMW  MpaBOBbIMW  akTamn cybbektoB Poccuinckon ®depepauumn n
MYHMUMMNANbHbIMX NPaBOBbIMWA akTaMW Haxo4ATCsA B pacnopsiKeHUn rocygapCTBEHHbIX
OpraHoB, NPeaoCTaBNAOWMX TOCYOAPCTBEHHYHO YCAYry, WHbIX [OCYAapCTBEHHbIX
OpraHoB, OpraHoOB MECTHOro camoynpaBneHus wun (unv) noaBegOMCTBEHHbIX
rocygapCTBeHHbIM OpraHaMm W opraHam MeCTHOro CamoynpaBfieHUs opraHu3auumn,
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y4yacTBYKOLWMX B NPeaoCTaBNEHUN FOCY4aPCTBEHHbIX WU MyHMUMNAnbHbIX YCNyr, 3a
NCKNIOYEHNEM [OKYMEHTOB, yKa3aHHbIX B 4acTn 6 ctatbn 7 defepanbHOro 3akoHa ot
27.07.2010 Ne 210-®3 «O6 opraHusaunm npenocTaBneHUs TrOCy4apCTBEHHbIX U
MYHULUMNANbHbIX YCyr».

OCYLLIECTBMNEHNSS AEUCTBUA, B TOM 4MCNe COrnacoBaHui, HeobxoaumbiX AN
NONyyYeHUss MyHUUMNAnbHbIX YCAyr W CBA3aHHbIX C obpalleHnem B WHble
rocy4apCTBEHHblE OpraHbl, OpraHbl MECTHOrO CcaMoynpaBfieHusi, OpraHu3auuu, 3a
NCKINIOYEHNEM NOSTyYEeHUS YCNYr, BKITIOYEHHbIX B NEepeYHu, ykasaHHble B yactu 1 ctaTbu
9 ®epepanbHoro 3akoHa Ne 210-®3, u nonyyeHUs OOKYMEHTOB M WHdopMauuu,
npegocTaBnAemMbIX B pe3ynbtate npefoCcTaBrneHns Taknx yenyr.

npeactaBneHns  OOKYMEHTOB M WHdopmauuu,  OTcyTcTBMEe U (Mnn)
HeJOCTOBEPHOCTb KOTOPbIX HEe yKasblBanuCb Npuv nepBoHaYaribHOM OTKase B npueme
AOKYMEHTOB, HeobxoauMMblX ANA NpefoCTaBfieHUs MyHUUunanbHOW ycnyrn, nubo B
npeaocTaBneHNN MyHULMNANIbHOW YCyri, 3a UCKNIOYEHUEM CrieayoLWnX crnyvyaes:

a) u3MeHeHne TpeboBaHWN HOPMATUBHbLIX MNPAaBOBbLIX aKTOB, KacaloMxcs
npeaocTaBneHna MyHUUUNanbLHOM ycryri, nocne nepBoHavanbHOW Nogayn 3asBrneHus
0 NpefocTaBfeHnn MyHULMNANbHON YCNyri;

6) Hannume owmnBOK B 3asBNEHUN O NPeaoCTaBfIEHUN MYHUUMMANbHON yCrnyrn u
AOKYMEHTax, MOAaHHbIX 3asiBUTeneM rmnocrne nepBoHavanbHOro oTKasa B nNpueme
AOKYMEHTOB, HeobxoauMbIX ANA NpefocTaBfieHUs MyHWuunanbHOW ycnyru, nnbo B
npeaocTaBNeHNN MyHULMNANBbHOW YCIYrn U HE BKIMOYEHHbIX B NPeACTaBNEeHHbIN paHee
KOMMEKT AOKYMEHTOB;

B) UCTEYEHMEe CpOoKa OEeNCTBUS LOKYMEHTOB WM M3MeHeHne nHdopMaumm nocrne
nepBOHaYanbHOro oTkasa B NpMemMe JOKYMEHTOB, HeoBXoauMbIX ANs NpefoCTaBreHus
MyHMUMNANbHONM ycnyru, Nnnbo B NpegocTaBneHnn MyHULMNAnNsHOM YCyru;

r) BbIIBIIEHME OOKYMEHTANbHO NOATBEPXKAEHHOIO (hakTa (MpmM3HaKoB) oIMBOYHOro
UM NpoOTUBOMNPABHOrO AenctBus (6e3genctBusl) LOOSMKHOCTHOIO nuua  opraHa,
NpeaoCcTaBnALWEro rocyJapCTBEHHYIO YCRyry, WM opraHa, npeaocTaBnsAoLLIero
MYHMUMNANbHYK  YCRyry, rOCYA4apCTBEHHOMO WAM  MYHULMNANbHOIMO  ChyXallero,
paboTHWKa MHOIO(YHKLMOHaNbHOIro LUeHTpa, paboTHUKa opraHusauum,
npegycMoTpeHHon 4acTtbo 1.1 ctaten 16 PepepanbHoro 3akoHa Ne 210-03, npwu
nepBOHa4anbHOM OTKase B NpuemMe OOKYMEHTOB, HeobxoaMMbIX A5s NpefoCTaBrneHus
MyHMUMNANbHOW ycnyrn, NMbo B NpeaocTaBneHun MyHUUMNanbHOW YCNyru, O Yem B
MMCbMEHHOM BMAE 3a MNOANUCLIO PYKOBOAUTENS OpraHa, npeaocTaBngaloLwLero
rocyJapCTBEHHYIO YCIyry, UM opraHa, npeaocTaBnslowero MyHULUMNansHy yCnyry,
pyKoBOAUTENA MHOTOYHKUMOHANBHOrO LUeHTpa nNpu nepBoHavyanbHOM OTKase B
npueme AOKYMEHTOB, HEOOXOoOUMbIX ONsi NPeAoCTaBNEHUA MyHULMNANbHON YCIyru,
nmbo pykoBOAWUTENSA oOpraHuM3aumm, npegycMOTPEeHHoM udacTbto 1.1 ctatbm 16
depepanbHoro 3akoHa Ne 210-03, yBegomnsieTca 3adBuTENb, @ TakKe MPUHOCATCA
N3BMHEHUS 3a JOCTaBIEHHblEe HeyaobCTBa.

2.10. UcuepnbiBaoLwmi nepeyeHb OCHOBaHUA AN 0Tkasa B NpUEME LOKYMEHTOB:

nogava 3asiBNeHns HeynorIHOMOYEHHbIM FULIOM;

TEKCT AOKYMEeHTa HanucaH Hepa3bopumBo, 6e3 ykasaHus amMunmm, WUMEHW,
oTyecTBa (U3NYECKOro nuua, agpeca ero perucrTpaumm; B LOKYMEHTax WMEeTCH
NOAYMCTKM, NOAMUCKM, 3a4EPKHYTbIE COBa U UHbIE HE OrOBOPEHHbIE MCMPaBIEHNS.

2.11 WcyepnbiBawWnn  nepedeHb  OCHOBAHWW AN MPUOCTaHOBIIEHUS
NpeaocTaBnNeHns  MyHUUMNANbHOW  ycryrm WNuM  OoTkasa B NpeaocTaBneHun
MYHULMNANbHOW yCNyru:

- He NpeAcTaBneHbl AOKYMEHTbI, YKka3aHHble B N.2.7;

- OTBET rOCydapCTBEHHOrO0 OpraHa, opraHa MEeCTHOro camoynpasneHusa nuoéo
NoABEeAOMCTBEHHbIX nm opraHusauum Ha MEXBE4OMCTBEHHbIN 3anpoc
cBuaeTenbcTByeT 06 OTCYTCTBUM JOKYMEHTa U (Mnu) nHdpopmauumn, Heobxoaumblx 4ns
NPUHATUA TpaXkaaH Ha yyYeT B KauyeCTBE HYXKOAILLUMXCA B XUMbIX MOMELLEHMAX €Cnu
COOTBETCTBYIOLUNA AOKYMEHT He Obin npeactaBneH 3asBuTeneM no CcobCTBEHHOM
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MHULMAaTMBE, 3a WCKIIOYEHMEM ClyyaeB, €Cnu OTCYTCTBME TakUX 3anpallivBaeMblxX
AOKYMeHTa unn uHdopMauuMM B pPacrnopsXeHUU Takux OpraHoB WM OopraHu3auum
noagTeepxagaeT NpaBO COOTBETCTBYIOLWIMX rpaxgaH COCTOATb Ha yyeTe B KayecTBe
HY>XOQIOLLUXCA B XKUIbIX MOMELLEHUSIX;

- npeacTasBfieHbl OOKYMEHTbl, He NoATBepxJalrwme MnpaBO COOTBETCTBYHOLLUX
rpaxgaH COCTOATb Ha Y4YéTe B KayecCTBe HYXOAKLWMXCHA B KUMbIX MOMELLEHUSIX,
npegocTaBnseMblx No JOroBopam coumanbHOro Hanma;

- HE UCTEK NATUNETHUMA CPOK CO AHA COBEpLUEHUS OEeNCTBUIA, COBEPLUUB KOTOpbIE
rpaxkgaHe MoryT ObiTb NPU3HAHbI HY>XAALWMMNCSA B NOMYYEHUM XUMbIX NOMELLEHUA MO
A0roBopy coumanbHOro Hanma,

- OTBET opraHa rocyaapcTBEHHOM BflaCTW, OpraHa MeCTHOro camoyrnpasfeHus
nnbo noaBeAOMCTBEHHOW OpraHy rocyJapCTBEHHOW BMacTU WM OpraHy MeCTHOro
camMoynpasrfieHNss OpraHu3auun Ha MeXBeAOMCTBEHHbIM 3anpoc cBMAaeTenbcTByeT 06
OTCYTCTBUW OOKYMEHTa U (MNn) MHopMaLmm, HeOBXOANMbIX ONS MPUHATUA rpaXaaH Ha
yyeT B KayecCTBE HYXXOAIOLWUXCA B KUMbIX MOMELLEHUAX B COOTBETCTBUM C YacTbio 4
ctatbn 52 XXwunuwHoro kogekca P®, ecnn COOTBETCTBYHOLUMA LOOKYMEHT He 6bin
npeacTaBneH 3asiBUTENEM No COOCTBEHHOW MHMUMATMBE, 3@ WUCKIIOYEHMEM Cry4vaes,
€cnu OTCYTCTBME Takux 3anpawmBaemblX [OOKYMEeHTa unM  uHdopmauun B
pacrnopshkeHMn  TakMX  OpraHoB  WNWM  OpraHu3auui  nogTeBepxgaeT  npaBo
COOTBETCTBYHOLUMX rpaxdaH COCTOATb Ha ydeTe B KayeCTBe HYXOAloLWUXCA B XUMbIX
nomMeLLeHnsX.

He saBnsertca ocHoBaHvem [Anis OTKasa B MpedocTaBreHun rocynapCTBEHHOW
ycryrm  HenpeacTtaBrieHne  3asiBUTENieM  [JOKYMEHTOB, YKasaHHbIX  MOAMnyHKTax
YeTBEPTOM, LUIECTOM MO AeBATbIN (a) nyHKTa 2.7. Hactoswero AOMWHUCTPATUBHOIO
perrnameHTa, 3a WCKIIYEHMEM MNpaBOyCTaHABNUBAKOWMX [AOKYMEHTOB Ha OOBLEKThI
HeBMXMMOCTHW, NpaBa Ha KoTopble He 3apernctpupoBaHbl B EMMPIT.

2.12. MyHnyunanbHas ycrnyra npegocrasnseTcs 6ecnnaTtHo.

2.13. MakcumanbHbI CPOK OXWAaHWA B o4vepean MNpwu nogadvye 3anpoca o
npegocTaBneHnn MyHUUMNansHOM ycnyrn coctaensaeT He 6onee 20 MUHYT.

MakcumarnbHbIi CPOK OXMOAHUA MPWU MONyyYeHUU pesyrnbTata npenocTaBrieHus
MyHUUMNanbHOW ycnyru coctaBnsaeTt He bonee 30MUHYT .

2.14. Cpok perncrpaumm 3anpoca 3asBUTeNs 0 NpeaocTaBleHnn MyHULMNanbHON
ycnyrn coctasnsieT He 6onee 20 MUHYT.

2.15. TpeboBaHuA K NOMELLEHMSIM, B KOTOPbIX NPeAoCTaBnseTcsa MyHUuunanbHas
ycnyra:

lMomeLlleHnsi, B KOTOPbIX OCYLLECTBRSETCS MNPUEM rpaxaaH, obpaTuBLUMXCA 3a
NoSTly4eHMEM MYHULMNANTbHOW YCyru, OOMMKHbI ObITb OCHAaLLEeHbl COOTBETCTBYHOLLMMMN
ykasaTensamu, nHpopMaumoHHbiM1 cTeHaamn ¢ obpasuammn 3anosiHeHUs 3asiBNeHNs m
nepeyHemM [OOKYMEHTOB, Heobxoaumbix Ans npepoctasneHna ycnyrn. Mecta ans
3anofiHeHns HeobxoauMbIX [OKYMEHTOB obopyaylTca  CTynbsMM, CTONaMu U
obecneunBatoTcss OnaHkamu 3asiBAEHUN, MNUCbMEHHBIMW NpUHaanexHoctTamu. Ha
WHPOPMALUMOHHOM CTeHOe B YypexaeHun pasmellaeTcsd MepeyeHb [JOKYMEHTOB,
KOTOpble 3a8BUTENb JOMKEH NPeaCTaBUTb AN UCMOMHEHUS MyHULMMANbHOW YCYTn.

Paboyee wMecTO chneuManucToB Y4pexaeHus, Yy4yacTBYKOLMX B OKa3aHUK
MYHUUMNANbHOM  YCIyrn, OCHaWaeTCAa HaCTEHHOM BbIBECKOW WM HACTOSbHOW
Tabnunykon ¢ ykazaHmeMm pamunmm, UMeHu, OT4eCTBa U OOSPKHOCTU, Heobxoammon ang
NCNOJSTHEHNA MyHULMNANBbHOW yCryrn OPpUCHON TEXHUKON.

MomeweHns Ona npegocTtaBneHus MyHUUMNanbHOM YCryrn Mno BO3MOXHOCTU
pasMeLLaTcs B MakcuMarnbHO yao0HbIX Anda obpalleHnst MecTax.

B MecTax OXnaaHus npegocTaBneHuns MYHUUUNANbHOM ycnyru
npegycmatpmuBaeTcs obopyaoBaHne AOCTYMHbIX MeECT O6LWEeCTBEHHOro Mosib30BaHUS
(Tyanetos).

B wmectax npegocTtaBneHuss MyHUUMNANbHOM YCRyrM Ha BUMAHOM  MecCTe
pasMeLLaTCa CXeMbl pasMeLleHUs CpPeAcTB MOXapoTyLleHUs U nyTen 3Bakyauum
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nocetTutenen n pabOTHUKOB OpPraHoOB, Y4acCTBYKOLIMX B OKasaHWM MyHMUMMANbHON
ycnyru.

MecTta npegocTaBneHns MyHUUMNAanbHOM Yycnyrn obopyaylTca cpeactBamm
NOXapOTYLLUEHNS N OMNOBELLEHNSA O BO3HUKHOBEHUN YPE3BblYaNHOW CUTYyaLUN.

Bxogbl B nomewieHus obopyayloTca naHgycamu, pacluMpeHHbIMW Mpoxodamu,
nossonsoWwmMn obecneunTtb OecnpenaTCTBEHHbLIM OOCTYyNn WHBaNWAOB, BKOYas
WMHBaNMAoB, NCMONb3YOLMX KpeCna-KOMSCKN.

Mpn mMHOM pasmeleHMM MNOMELLEHUA MO BbICOTE AO0SMKHa ObiTb obecnedeHa
BO3MOXHOCTb MOMYYEHUSI MYHMUMMANbHOW yCAyrm ManoMobunbHbIMK  rpynnamMmu
HaceneHus.

MecTta ang oXugaHus 1 3anosiHeHUs 3asiBNEHUA OOIMKHbl OblTb OOCTYMHbI AN
WHBaNWAoB.

K mecTy npegocTtaBneHuss MyHUUMNanbHOM ycrnyrin obecneynmBaeTcs AOCTynN
WHBANMAOB B COOTBETCTBUMM C 3akoHogaTenbcTBoM Poccunckon depepaumm o
coumanbHOM 3awuTe WHBaNWAOB (BKNOYas MHBANMAOB, MWCMNOMb3YKOLWMX Kpecna-
KONSCKM 1 coBak-NpoOBOAHUKOB):

- BO3MOXHOCTb CaMOCTOATENIbHOIMO NEpPeABMKEHUSI MO TEPPUTOPUM, HA KOTOPOM
pacnonoXeHo MNOMELLEHNE AN OKasaHusa MyHUUMNanbHOW Yycryru, Bxoda B MecTa
npeaocTaBNeHNa MyHMLMNANbHOW YCNYyrn U BbIXOA4A M3 HUX, NOCaAKN B TPAHCMNOPTHOE
CpPeAcTBO M BbiCadKM U3 HEro, B TOM YMCIIE C UCMOMb30BaHMEM Kpecna-KONSACKH;

- CONPOBOXAEHNE MHBaNNAOB, UMEOLLMX CTONKNE pacCTPOMCTBa (DYHKLMN 3pEHMS
N CaMOCTOATENbHOMO MEPEeABMKEHUS, M OKa3aHMe MM MOMOWWM B  MecTe
npeaocTaBnNeHNa MyHULMNANbHOW YCAYTu;

- pasMelleHne obopyaoBaHuMsi U HOocUTeENnen uHdpopmaumm, HeobxoauMblx ANs
obecneyeHnsa GecnpenaTCTBEHHOro AOCTyNa WHBaNWAOB K MeCTy npeaocTaBneHus
MYHUUMNANbHOW YCAYrn C y4€TOM OFPaHNUYEHNN UX XKN3HEOEATENBHOCTY;

- AOMYyCK K MeCTy NpeAoCTaBNeHNa MyHUUMNanbHOW ycnyrn cobakm-npoBoAHUKA
npu HanuMuuu [OOKYMEHTa, noATBepXaalwwero ee cneuuanbHoe obydyeHne w
BbldaBaemMoro no dopmMe W B MOpsaKke, KOTopble onpeaenswTcsa denepanbHbiM
OpraHoOM WCMONHUTENbHON BMACTWU, OCYLLUECTBIAKOWMM (QYHKLMM MO BblpaboTke WU
peanusauun rocygapCTtBEHHOM NOSIMTUKA U HOPMATMBHO-MPaBOBOMY PEryfiMpoBaHUo B
chepe coumanbHOM 3aWmnTbl HACENEeHNs;

- OKasaHue cneuuanuctamm MNOMOLLUM MHBanNMagaMm B NpeodoneHnn Oapbepos,
MELLAKLWMX NOSTYYEHMNIO UMW MYHULMMNATNBHON YCIYrn HapaBHe C APYrMMN NiMLaMMU.

2.16. Ha nHcopmaumnoHHoM cTeHae B aAMUHUCTPaLMM pasMeLLatoTes cnegyowme
MHPOPMAaLMOHHbIE MaTepuarnsbi:

- CBeeHus O nepeyHe NpeaocTaBnseMblX MyHUUMNANbHbIX YCNYT;

- NnepeyeHb NpeaocTaBnsieMblX MyHMUMNAnNbHbIX ycnyr, obpasubl AOKYMEHTOB
(cnpaBok).

- obpaseL 3anonHeHns 3asBeHNS;

- agpec, Homepa TenedoHOB U dakca, rpaduk padoTbl, agpec 3NEeKTPOHHOWM
NoYTbl agAMUHUCTPALUM ;

- aQMWUHUCTPATUBHbIA PErMaMEeHT;

- agpec oduuymanbHOro camta YdpexneHma B cetu WHTepHeT, copepiKallero
MHpopMauuio 0 NpeaoCTaBNEHNN MYHULMNANBHON yCnyru;

- NOPSAQ0K MONyyYeHUs MHOpPMaLmMM 3asiBUTENSMU NO BONPOCaM NpeaocTaBneHus
MYHMUMMNANbHOW yCnyrin, B TOM 4uCne O Xode MNpedoCcTaBfeHuss MyHUUMNanbHON
ycnyru;

- NepeyYeHb OCHOBaHUIM ANsi OTKa3a B NpefoCTaBneHnm MyHUUUNanbHOM yCryru;

- nopsaok obxanoBaHuA AencTBuin (6e3gencTBus) U peLleHnii, ocyLLecTBNAEMbIX
(NpUHATBLIX) B X04€ NpeaocTaBreHnst MyHUUUNanbHOM yCryru;

- Heobxogumasa onepaTtmBHasa MHopMaumMsa O NPeaoCTaBEHUN MyHULMNANbLHON
yCnyru.



- onucaHue npoueaypbl NPefoCTaBMeHUss MyHUUMNANbHOW YCyrn B TEKCTOBOM
BMAe U B Buae 6nok-cxembl;

TekcT MmaTepuanoB, pasMelllaeMblXx Ha CcTeHaax, AomkeH OblTb HanevaTtaH
yOOOHbIM Ansi YTeHus WpUdTOM, OCHOBHblE MOMEHTbI U Haubornee BaXHble MecTa
BblOENEHBI.

2.17. MNokasaTensammn AOCTYNHOCTM U Ka4ecTBa MyHULMMNANbHOW YCNyrn SBNSIOTCS:

- cobniogeHne CpOKOB NPeAOCTaBMEHUs MyHUUMNAnbHOW  YCIyrn, CPOKOB
BbIMNOSTHEHMS OTAENbHbIX aAMUHUCTPATUBHBIX NpoLeayp B paMkax ee NpeaoCTaBleHuUs;

3. CocTtaB, nocnenoBaTeribHOCTb U CPOKX BbINMOSTHEHUA aAMUHUCTPATUBHbIX
npouenyp, Tpe6oBaHUsi K NOPSIAKY UX BbINOMIHEHUA, B TOM YUCIle OCOGEHHOCTH
BbINOJIHEHUAA aAMMHUCTPATUBHbLIX NMpoueayp B 3NeKTPOHHOM ¢hopme, a Takke
0COGEeHHOCTH BbINOSTHEHUA aAMUHUCTPATUBHbIX npoueayp B
MHOroyHKLMOHarNbHbIX LieHTpax*

3.1. lNpepocTtaBneHne MyHULMMNANIbHOW YCIyru ocyllecTBnsaeTca B opme:

- HenocpeacTBeHHoe obpalleHne 3aasutens (Npy NMYHOM obpatleHum);

- OTBET Ha NNCbMeHHoe obpalleHue.

3.2. llonyyeHne KOHCymnbTauuMh MO npouenype npeaocTaBneHns MyHUUMNansHOm
YCINyru MOXeT OCYLLEeCTBIATLCA crieayowmmm cnocobamu:

- NOCpPeACcTBOM JIMYHOIO obpaLLeHus;

- obpaLeHmns no TenedoHy;

- NOCpPeACcTBOM MUCbMEHHbIX ObpaLleHuI no noyTe;

- NocpeacTBoM obpalleHU No ANEKTPOHHOM NoyTe.

3.3. OCHOBHbIMY TpebOBaAHNAMM K KOHCYSbTaLMK 3asBUTENEN ABNAIOTCS:

- aKTyasnbHOCTb;

- CBOEBPEMEHHOCTb;

- YETKOCTb B M3MOXEHUM MaTepuana;

- MOSTHOTA KOHCYSIbTUPOBaHUS;

- HarnNsaHoCTb hOpM Nofayn matepuana;

- yoo6CTBO U AOCTYMHOCTb.

3.4. TpeboBaHus K (popmMe M xapakTepy B3auMOOEWCTBUS cneuuanucta omoesna c
3asBUTENSMU:

npy nM4yHOM obpaleHun 3asBuTenen cneunanuct AOSMKeH NpeacTaBUTbCS,
ykasatb aMunuio, uUMA U OTYECTBO, COOOWMTb 3aHMMaeMyl [OOJSPKHOCTb,
CaMOCTOATENbHO [JaTb OTBET Ha 3ajaHHbld  3adBuTenem Bonpoc. B koHue
KOHCYNbTUPOBAHNA crneumanuct oTaena, OCYLEeCTBSIWMIA  KOHCYNbTUPOBaHME,
OOMMKEH KpaTKO MOABECTM UTOMM U NepeyvvcnnTb Mepbl, KOTOpble criegyeT MNpUHATb
3asBUTENIO (KTO MMEHHO, KOrfa 1 4YTo A0SDKEH caenaTb).

OTBET Ha NUCbMEHHbIE 0bpaLLeHMst U 0DOpaLLeHNS MO SNEKTPOHHOW NoyTe gaeTcs
B MPOCTOMN, YETKOM N NOHATHOW popMe C yKasaHMeM paMunuu 1 MHULManoB, HoMmepa
TenedoHa cneumanucrta oTAena, MCNOMHMBLUEro OTBeT Ha obpaweHue. OTBeT Ha
nMcbMeHHoe obpalleHne noanucbiBaeTcs [NaBon agMuHUCTpauuMm (3amecTutenem
rnasbl agMUHUCTPaLUKN) NMMBO YNONTHOMOYEHHbBIM JOMKHOCTHBIM SINLIOM.

3.5. lNpu oTBeTax Ha TeneOHHbIE 3BOHKM M YCTHble obpalleHus cneunanucT B
BEXNNBOW (hopme YeTKO 1 NogpobHO MHpOopMUPYET 06paTMBLUNXCS MO MHTEPECYIOLLNM
ux BonpocaMm. [lpy  HEBO3MOXHOCTW  creumanucTa, MNPUHSBLLUENO  3BOHOK,
CaMOCTOATENbHO OTBETUTb Ha MOCTaBIIEHHbIA BOMPOC, TeNedOHHbLIN 3BOHOK OOITKEH
OblITb nNepeagpecoBaH (NepeBefeH) Ha Apyroro cneuuanucta unm obpaTuslLuemycs
rpaXxgaHuHy AofmkeH ObiTb coobuweH TenedgoHHbIN HOMEp, MO KOTOPOMY MOXHO
NoSTy4nMTb HEOBXO4MMYIO NHPOPMALINIO.

3.6. OTtBeT Ha nucbMeHHOe oOOpalweHne o npoueaype npeaocTaBneHns
MYHUUMNANbHOW YCIYrn NpeaoctaBnaeTcs B TedeHue 5 kanengapHblX AHEW CO OHSA
pernctpauumn aToro obpatleHms.
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3.7. lNpepocTtaBneHve MyHUMUMNANbHOW YCNyru BKMAYaeT B cebs BbINOMHEeHWe
cneayrowmnx agMMHUCTpPaTUBHBIX NpoLeayp:

3.7.1. lpu HanpaBneHnn JOKYMEHTOB MO NnoyTe:

- Npuém, peructTpaums 3adBrneHuUss U MPUMOXEHHbIX KOMWW [JOKYMEHTOB OT
3asBUTENs, HanpaBneHne JOKYMEHTOB AN npefoCTaBNeHns MyHUUMNAansHOM YCnyru;

- MOAroTOBKa OTBETA W HanpaBreHue ero no noyTe 3asaBuUTENHo.

PesynbTtatom McnosiHeHUs agMUHUCTPATUBHOIO OENCTBUSA ABNSETCS HanpasBrneHue
COOTBETCTBYIOLIEro  AOKYMeHTa  3aaButento. CpoK  MCMOMHEHMs  OaHHOro
aAMWHNCTPaTUBHOIO AENCTBUSA COCTaBnsieT He bonee 7pabounx OHen.

3.7.2. lMpn nn4yHOM obpalleHnn 3aaBuTens:

- NPMEM 3asiBUTENS, NpoBepKa JOKYMEHTOB (B AeHb obpalleHuns);

- NpegocTaBfieHne COOTBETCTBYHOLLEN MHOPpMaLUK 3aAaBUTENIO.

Pesynbtatom NCMNONHEeHNA alMUHUCTPATUBHOIO AencTBus ABseTCA
npegocTaBneHne 3asdBUTEN0 COOTBETCTBYIOLLEro AoKyMeHTa. CpoK WCNONHEeHWUs
AAHHOr0 aAMUHNCTPATUBHOIO AENCTBMSA COCTaBnsieT He 6onee 20 MUHYT.

3.7.3. OTBETCTBEHHbIA WUCMOMHUTENbL B Cryvyae, YKkasaHHOM B nNyHKTe 2.8.
HacTosiwero AQMUHUCTPaATMBHOIO perfnameHTa, He no3gHee 2 AHen Co OHS NonyYeHus
3a8BNeHns U1  [OOKYMEHTOB OT  pykoBoauTensa dopmuvpyeT U Hanpasnset
MeXBeJOMCTBEHHbIE 3anpocbl B heaeparnbHble opraHbl UCMOMHUTENbHOM BriacTu, B
pacnopsXXeHNN KOTOPbIX HAXOAATCS COOTBETCTBYHOLLUNE CBEOEHUS.

Mopsgok HanpaBneHust MeXBEeOOMCTBEHHbIX 3anpocoB, a Takke COCTaB
WHpopmauun, Kotopas Heobxoauma AONa  okasaHWs  MyHUMUMNAnNbHOW  YCIyrw,
onpenensitoTcs B COOTBETCTBUM C HOpMammn PegeparnbHoro 3akoHa Ne 210-93.

PeweHne 06 oTkasze B NPUHATMM Ha Yy4yeT BblJaeTCcsa WM  HanpasnseTcs
3asBUTEN0 B TevyeHne Tpex paboumx OHen CO AHA MPUHATUA OAHHOMO peLUeHus C
yKkaszaHMeM OCHOBaHWUMA TaKoro oTkasa, C 064a3aTefibHOM CCbIIKOW Ha HapyLleHus,
npeaycMOTPEHHbIE NYHKTOM 2.11 HacTosLWero pernaMmeHTa, 1 MoXeT OblTb 06XXanoBaHo
3asBuTENEM (YneHamm ero cembmn) B cyaebHom nopsiake.

3.8. OcobeHHOCTN oOpraHvsaumMvM npefocTaBreHus MyHUUMNanbHbIX YCryr B
MHOIO(YHKLMOHANbHbIX LIeHTpax

3.8.1. [lpepocTtaBrieHne MyHUUMNANbHLIX YCNYr B  MHOrOMYHKLUMOHANbHbLIX
LEeHTpax ocyLlecTBnsaeTcs B cooTBeTcTBMM ¢ PenepanbHbiM 3akoHOM oT 27.07.2010 Ne
210-d3 «O6 opraHuM3auMm npenocTaBneHNa rocyAapCTBEHHbIX UM MyHULMMANbHbIX
ycnyr», NoctaHoBneHvem lpaButensctBa KpacHosapckoro kpas ot 23.11.2009 Ne 598-
n «O6 yTBepXAeHUn AONroCpOYHOM UueneBon nporpammbl «[lloBbllueHMe KayvecTBa
okasaHus ycnyr Ha 6ase MHOroyHKUMOHANbHbIX LUEHTPOB MNpedocTaBfeHus
rocygapcTBeHHbIX U MyHUUMNanbHbIX ycnyr B KpacHosipckom kpae» Ha 2010 - 2012
rogbl», MyHUUMNANbHbIMW MNPaBOBbIMW akKTaMu MO MNPUHLMMNY «OOHOrO OKHa», B
COOTBETCTBUM C KOTOPbIM MpefoCTaBfeHne MyHUUMNAnNbHOW yecnyru wunm  ycnyr
(kOMMNNEeKCHbIN 3anpoc) OCYLLECTBASIETCA NOCne OAHOKPATHOro obpalleHns 3asaBuTens
C COOTBETCTBYIOLLMM 3aMpoOCOM, a B3auMOAENCTBME C opraHamu, npeaocTaBsaoWwmMMm
MyHMUMNAnNbHbIE YCMYrK, OCYLLECTBMSETCS MHOrOYyHKLUMOHANbHBIM LEeHTpoM 6e3
y4yacTna 3asaBUTENS B COOTBETCTBUM C HOPMATUBHbIMW MNPaBOBbIMW akTamu U
cornawleHnem o B3anmogemncTeuu.

3.8.2. MHOroyHKUMOHanbHble LUEHTPbl B COOTBETCTBUM C COrfaweHnamm o
B3aUMOAENCTBUM OCYLLECTBNAIOT:

1) Nnpuém 3anpocoB 3asiBUTENEN O NPefoCTaBfEHMM MyHMUMNANbHbIX YCryr, a
Takxe npuemM KOMMMeKCHbIX 3anpocos;

2) npeacTtaBnieHMe WHTEPECOB 3asiBUTENEn Mpu B3auMOAENCTBMM C OpraHamu,
npegocTaBNAWUMN  MyHUUUNANbHbIE  YCryrM, a Takke C  opraHusauusmu,
y4yacTBYHOLMMN B NPeOCTaBNEHUN rOCYAaPCTBEHHbIX U MyHMUMNASNbHbBIX YCIYyr, B TOM
yucne C MUCNOSib30BaHMEM WHAOPMALUOHHO-TEXHONOMMYECKOM U KOMMYHUKALMOHHOM

NHAPACTPYKTYPbI;
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2.1) cocTaBneHne Ha OCHOBaHWW KOMIIIEKCHOrO 3arnpoca 3asiBNeHun Ha
npeaocTaBneHne KOHKPETHbIX MYyHULUMNAarnbHbIX YCAYr, yKasaHHbIX B KOMMEKCHOM
3anpoce, noanucaHue TakMX  3asiBeHUA U CKpensieHMe  uxX  neyaTtblo
MHOIMO(YHKUMOHANbHOro  UeHTpa, (OpMUPOBaHWE  KOMMSIEKTOB  [JOKYMEHTOB,
HeobXxoaMMbIX ANA MOMAyYeHUs MYHUUMNAnbHbIX YCNYr, yKas3aHHbIX B KOMMEKCHOM
3anpoce (ykasaHHble KOMMMEKTbl AOKYMEHTOB (DOPMUPYKOTCA M3 4YMcna OOKYMEHTOB,
cBefleHnn n (nnn) MHdopMauuu, npeacraBneHHbIX 3asgBuTenem B
MHOIO(YHKUMOHANbHbLIN LIEeHTP npu obpalleHnn C KOMMSIEKCHBbIM 3anpocoM, a Takke
AOKYMEHTOB, cBefeHun 1 (unv) uHdopmMaummn, nosty4eHHbIX MHOroqyHKUMOHASbHbIM
LEeHTPOM CaMOCTOATENbHO B NopsaaKke MexXBeLOMCTBEHHOro B3aMMOLENCTBUS, a TaKkke
BCrNeACTBME  MNOJSlyYeHUs  pe3ynbTaToB  MYHUUMMAnbHbIX — YCAYr, YyKa3aHHbIX B
KOMMSIEKCHOM 3anpoce U HeobxoOMMbIX OS1S MOMYyYEHUS UHBbIX MyHUUMNANbHbIX YCRyr,
yKas3aHHbIX B KOMMJIEKCHOM 3anpoce), HarnpaBneHue yKa3aHHbIX 3asiBNeHun W
KOMMMEKTOB AOKYMEHTOB B OpraHbl, NpefocTaBnsAoLlmMe rocyaapCTBEHHbIE YCIyru, U
opraHbl, NpegocTasnswme MyHUUUnanbHble YCIyru;

3) npefcTtaBrieHMe MWHTEpPecoB OpraHoB, MNPefoCTaBAAOWNX MyHUUUNANbHbIE
ycryru, npu B3auMogencTBun ¢ 3asiBUTENSIMN;

4) nHopMMpOBaHME 3adBUTENEN O Nopsake nNpeaocTaBfeHns MyHUUMNanbHbIX
ycriyr, B TOM 4ucne nocpeacTBOM KOMIMMEKCHOro 3anpoca, B MHOrOgYHKUMOHASbHbIX
LUeHTpax, O Xoe BbIMOMHEHMS 3anpoCcOB O NPefoCTaBfAeHUUM MyHULMNAnbHbIX YCNYT,
KOMMJIEKCHbIX 3arnpoCcoB, a Takke Mo MHbIM BOMNpPOCcaM, CBA3aHHbIM C NpefoCcTaBieHneM
MYHULUMNANbHbIX YCNYT;

5) B3aumopencTBme C opraHamum MeCTHOro camoynpasfieHusi No Bonpocam
npeaocTaBneHna MyHUUMNAnNbHbIX YCYr, a Takke C OpraHu3auusmu, y4acTByoLWNMN B
npegocTaBneHnn rocyaapCTBEHHbIX U MyHUUMNANbHbBIX YCIYT;

6) Bblgavy 3asBUTENAM AOKYMEHTOB, NOSy4YEHHbIX OT OpraHoB, NPeAoCTaBASOLWMX
MYHUUMNAnbHbIE YCyru, No pesynbTaTtaM npeaocTaBfieHns MyHUUMNanbHbIX yCnyr, a
Takke MO pesynbTatam npefoCTaBneHuss MyHULUMNAanbHbIX YCIYr, YKa3aHHbIX B
KOMMIEKCHOM  3arnpoce, €ecnM WHOe He NpefyCMOTPEHO 3akoHOo4aTerbCTBOM
Poccuinckon ®enepaunu;

7) npuém, obpaboTky uHpOpMauMM U3 MHGPOPMALMOHHBIX CUCTEM OpPraHoB,
NpeaoCcTaBNALWMNX MyHUUUNANbHbIE YCRYrn, U Bblgady 3asiBUTENAM Ha OCHOBaHMM
Takoh WH(opMaumMnm [OOKYMEHTOB, €Cnv 3TO NpeayCMOTPEHO corfalleHnemM o
B3aMMOOENCTBUN N MHOE He NpeayCMOTPEeHo heaepanbHbiM 3aKOHOM;

7.1) Nnpyem geHexHbIX CPeaCTB OT 3asBUTENEn B CHET nnaThbl 3a NpegocTaBrneHne
roCcy4apCTBEHHbIX U MYHAUMNAnNbHbLIX YCAYr WU ynnaTbl WHbIX NnaTexen B Cryyasx,
npeaycMOTPEHHbIX dhefepanbHbIMU 3aKOHaMK;

8) UHblEe PYHKLMM, yKa3aHHbIE B COrfalleHnn 0 B3anMOAENCTBUMN.

3.8.3. lNpu peanusaumm cBouX GYHKUMA MHOrOoOYHKUMOHASbHbIE LUEHTPbl He
BrnpaBe TpeboBaTb OT 3aABUTENS:

1) npepocTaBneHnsa JOKYMEHTOB M MH(OPpMaLMN U OCYLLLECTBIIEHNS OEUCTBUN,
npeaocTaBneHne UNU OCyLLEeCTBMEHME KOTOPbIX HE MpeayCMOTPEHO HOPMaTUBHbLIMUI
NpaBOBbIMW aKTaMu, PerynupylowmMm OTHOLWIEHUS, BO3HMKaKLWMe B CBA3UM C
npegocTaBneHnemM MyHULMNANbHON YCYru;

2) npeAcTaBneHna OOKYMEHTOB M MHOpMauMn, B TOM YuCrie nogTBepXaatoLmx
BHeCeHue 3asBuTerieM nnatbl 3a npefocTaBneHue MyHUUMnanbHbIX YCryr, KOTopble
HaxXOOATCA B PacnopsXXeHUM OpraHoB, MPefoCTaBNAWMX MyHULMMAnbHbIE YCIyrun,
WHbIX OpPraHoOB MECTHOro camoyrnpasreHus nnmbo opraHam MeCTHOro camoynpaBieHns
opraHuMsauum B COOTBETCTBUMM C HOPMATUBHbIMM MNpPaBOBbIMM akTamu Poccunckon
depepaumm, HopMaTMBHLIMU NPaBOBbIMK akTaMn cybbekToB Poccunckon depepaunn,
MYHUUMNANbHLIMU NPAaBOBbIMM akTaMK, 3a UCKIIOYEHNEM OOKYMEHTOB, BKITOMEHHbIX B
onpefeneHHbIn vacteto 6 ctatbm 7 ®depepanbHoro 3akoHa Ne 210-O3 nepeyeHb
AOKYMEHTOB. 3asBuTenb Bnpase NpencTaBUTb YKasaHHble JOKYMEHTbl U MHGOpMaLUIo
no co6CTBEHHOW MHULINATUBE;

10



3) ocywlecTBneHns OencTBUi, B TOM YuUCe COornacoBaHun, HeobxoaumbiX Ans
NONy4YeHUss MyHUUMMAnbHbIX YCAyr W CBA3aHHbIX C obpalleHnem B  WHble
rocygapcTBeHHble OpraHbl, OpraHbl MECTHOrO CcamoynpaBsfeHus, opraHusauuu, 3a
NCKINIOYEHNEM NOJSTyYEeHUS YCNYT, BKIKOYEHHbIX B NEPEeYHU, ykasaHHble B YacTu 1 ctaTbm
9 ®epepanbHoro 3akoHa Ne 210-®3, u nonyyeHUs OOKYMEHTOB M WHopMauuu,
npegocTaBnAemMbIX B pe3ynbrate npefoCcTaBreHns Taknx yenyr.

3.8.4. lNpu peanusauun cBouX (PYHKUMW B COOTBETCTBMM C COrfalleHus Mn o
B3aMMOAENCTBUM MHOTOYHKLMOHAmNbHbINA LLEHTP 005s13aH:

1) npepocTtaBnsaATb Ha OCHOBaHWWM 3anpocoB M obpalleHun denepanbHbIX
rocydapCTBEHHbIX  OpraHoB W WX  TeppuTopuanbHbIX  OpraHoB,  OpraHoB
roCcy4apCTBEHHbIX BHEOMKETHbIX (OHOOB, OPraHoOB rocyAapCTBEHHOW BRNacTu
cybbekToB Poccuiickon denepaumm, opraHoB MECTHOIO camoyrnpaBrieHns, nU3nyYeckmnx
N OpUaNYeCcKUX vy Heobxoaumble CBeAEHWA NOo BOMpocaMm, OTHOCAWMMCS K
YyCTaHOBJIEHHOWN chepe AesaTenbHOCTU MHOMOQYHKLMOHASTbHOIO LEeHTpPa;

2) obecneuynBatb 3awmMTy MHGPOPMauUMM, [OCTYN K KOTOPOM OrpaHuWyeH B
COOTBETCTBUN C dpefeparnbHbiM 3aKOHOM, a Takke cobnwogaTtb pexum obpaboTku n
NCMNONb30BaHWs NepPCcoHasibHbIX AaHHbIX;

2.1) Npu npuveme 3anpocoB O MPeAoCTaBfeHMM MyHUUMNAanbHbIX ycnyr nmbo
KOMMIIEKCHbIX 3anpoCcoB W Bblgade OOKYMEHTOB YCTaHaBfMBaTb NIMYHOCTb 3adABUTENS
Ha OCHOBaHWM nNacnopTa rpaxgaHuHa Poccunckon depepaumm U UHbIX OOKYMEHTOB,
yOOCTOBEPSIOWNX JIMYHOCTb 3asiBUTENs, B COOTBETCTBUM C 3aKOHOAATESIbCTBOM
Poccuinckon denepauunun, a takke nNpoBepsiTb COOTBETCTBME KOMUW NpeacTaBfiieMblX
AOKYMEHTOB (3a UCKINYEHNEM HoTapuarbHO 3aBepeHHbIX) UX OpUrnHanaw;

3) cobniogatb TpeboBaHMA cornalleHmin 0 B3aMMOAENCTBUY;

4) ocywecTBnAaTb  B3aMMogencTBMe C  opraHamu, npefocTaBfs oMK
MyHMUMNanbHbIe YCryrn, noABefOMCTBEHHbIMW OpraHam MEeCTHOro caMoynpaBeHus
opraHusauuamm M opraHuMsaumamu,  y4acTBYHOLLMMU B  npegocTaBneHuu
npeaycMOTpeHHbIX 4Yactbto 1 crate 1  depgepanbHoro 3akoHa Ne 210-03
MYHUUMNANbHBLIX YCAyr, B COOTBETCTBMM C COMflalleHnsMn O B3anMOLENCTBUM,
HOpMaTUBHbLIMU npaBoOBbIMU akTamu, pernameHTom AeATenbHOCTU
MHOrOOYHKLIMOHAIBbHOIO LIeHTpa.

3.9. cnonb3oBaHne MHPOPMALMOHHO-TENEKOMMYHUKALMOHHBIX TEXHOOMMN

npu NnpegocTaBeHn MyHUUMNanbHbIX YCyr

3.9.1. lNpepoctaBneHne MyHUUUNanbHbIX YCNyr B 9NEKTPOHHOM (hopme, B TOM
yucne B3aUMOOEWCTBME OpraHoB, MNPefoCTaBNAWMNX MYHULMUNANbHbIE YCIyrn WU
3asBuTENen, ocyuwectenseTca Ha 6a3e  WMHMOPMAUMOHHBIX CUCTEM, BKIHOYad
MyHUUUNAanbHbIE WHGOPMALMOHHbIE CUCTEMbI, COCTaBnAwLWME WHPOPMALNOHHO-
TEXHOMOMMYECKY0 U1 KOMMYHUKALMOHHYIO MHPPACTPYKTYpY.

3.9.2. MNMpaBuna n nNopsiAoKk MH(OPMaLMOHHO-TEXHONOMMYECKOro B3anMOOEeNCTBUS
MH(POPMALMNOHHBIX CUCTEM, WCMONb3yeMbIX AONs NPefoCcTaBreHns MyHUUMNanbHbIX
ycriyr B ONeKTpPoHHoM opme, a Takke TpeboBaHus K UHpaACcTpyKType,
obecneunBarowlen UMx B3auMOAeNCTBME, ycTaHaBnueawTca [lpaBUTENLCTBOM
Poccuinckon ®egepaunn.

3.9.3. TexHudeckume cTaHgaptel wn TpeboBaHua, BkNo4aa TpeboBaHusa K
TEXHOSIOrMYECKON  COBMECTUMOCTU  UHAPOPMAUMOHHBLIX  cUCTeM, TpeboBaHua K
cTaHgaptaMm W npoTokonam obmeHa [daHHbIMM B 9MEKTPOHHOW dopme  npu
MHPOPMALNOHHO-TEXHONOMYECKOM  B3aMMOLENCTBUN  UHAPOPMALIMOHHBIX  CUCTEM,
yCTaHaBIMBaloTCA deneparnbHbIM opraHom NCMOMNHUTESTbHON BNacTu,
OCYLLECTBAALWNM OYHKLMN MO BbipaboTke N peanu3aumm rocyaapCTBEHHOW NOSIUTUKU
N HOPMaTUBHO-NMPaBOBOMY perynupoBaHuIo B cpepe MHPOPMALNOHHBLIX TEXHOIOMMI.

3.9.4. EguHbIN nopTan MyHMUMnanbHbIX ycrnyr obecnevnBaerT:

1) goctyn 3asiBuTenen K CBe4eHMsM O MyHMUMNanbHbIX Ycnyrax, a Ttakke o6
ycnyrax, npegHasHayeHHbIM AN pacnpocTpaHeHns € UCMOSfb30BaHMEM
NHPOPMALNOHHO-TENTEKOMMYHUKALUMOHHON ceTn «VIHTepHeT» W pasMeLlleHHbIM B
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MyHMUMNANbHbIX MHAOPMAaLUMOHHBLIX cucTemMax, obecnevmBalonx BeAeHNE PeeCcTpoB
MYHUUMNANbHbIX YCAYT;

2) JOCTYNHOCTb Af151 KONUPOBaHUS U 3anosTHEHUS B 3NEKTPOHHOW (popme 3anpoca
N UHbIX JOKYMEHTOB, HEOOXOANMbIX OS5 NOYyYEeHUS MyHULMNanbHOW YCNyru;

3) BO3MOXHOCTb NoAdayM 3asiBUTENeM C WUCMONb30BaHMEM WHAPOPMALNOHHO-
TENEKOMMYHUKALMOHHBIX TEXHOSIOrMKM 3anpoca O NpeaoCTaBfeHUN MyHULMNANbHOM
yCnyru, 3asiBNeHnss O NpeaocTaBfieHUM YCryrn, ykasaHHoW B 4actm 3 ctatbu 1
depepanbHoro 3akoHa oT 27.07.2010 Ne 210-®3 «O6 opraHusaumm npenocTaBneHus
rOCYy4apCTBEHHbIX U MyHULMNAMbHbBIX YCNYr», U UHbIX AOKYMEHTOB, HEOOXO4MMbIX ANS
NoSyYeHUs MYHULMNANbHOW YCNyrn, 3asBnNeHns 0 NpeocTaBneHnn yenyrn, ykasaHHoOm
B yacTtu 3 ctatbkn 1 ®PeagepanbHoro 3akoHa ot 27.07.2010 Ne 210-d3 «O6 opraHmsaumm
npenocTaBneHns rocygapCTBEHHbIX U MyHUUMNAMNbHbBIX YCIYr»;

4) BO3MOXHOCTb MONyYeHUs 3asiBUTESNIEM CBeLEHUN O XO4e BbINONHEHUS 3anpoca
O NpeaoCcTaBfeHUN MyHULMNANbHOW YCIyrn, 3asiBNEeHUs O NpefoCcTaBfieHUM YCnyru,
ykazaHHon B 4actu 3 ctatbn 1 ®egepanbHoro 3akoHa ot 27.07.2010 Ne 210-3 «O6
opraHuMsauuun NpeaocTaBieHUst TOCYAapPCTBEHHbIX U MYHULMNASbHBIX YCAYry;

5) BO3MOXHOCTb MOMyYeHUs 3afaBUTENEM C WUCMOMb30BaHMEM WHAOPMaLNOHHO-
TENEKOMMYHUKALMOHHbBIX TEXHOMOrMIM pe3ynbTaToB NpeaocTaBfeHna MyHUUUNanbHOM
yCryru, 3a UCKINOYEHNeM cryyaeB, Korga Takoe nonyyeHue sanpeleHo penepanbHbiM
3aKOHOM, a TaKKe pe3ynbTaToB NpeaoCTaBNeHUs YCIyru.

4. ®opMbl KOHTPOSA 32 UCMOJTHEHUEM aAMUHUCTPATMBHOIO pernamMeHTa

4.1. TeKkywmn KOHTpoOsfb 3a cobniogeHnem nocnenoBaTenlbHOCTU OeNCTBUN,
onpeneneHHbIx PernamenTom, ocyLlecTBngaeTcs rnaBou agMUHUCTpaLmn
MoKpyLUMHCKOro cenbcoBeTa U BKIOYaeT B cebs npoBeaeHNE NPOBEPOK COBNIOAEHNSA K
NCNOMNHEHNS1 OTBETCTBEHHbLIM NULIOM AENCTBYIOLEro 3akoHodaTenbCTBa, a Takke
NonoXxeHunn PernameHTa.

4.2. lNepcoHanbHaa OTBETCTBEHHOCTb OTBETCTBEHHOrO fuua 3akpennsietcsa B
COOTBETCTBYHLLMX NOSTOXKEHUAX AOSMKHOCTHON MHCTPYKLMW.

4.3. KOHTpOSib 3a MOMHOTOM M KayYeCTBOM NpeaoCTaBieHUs MyHULMManbHOM
ycrnyru BkniodaeT B cebs npoBeaeHne NpoBEPOK, BbIABNIEHNE U YCTPaHEHNE HAPYLUEHUN
npaB 3asiBUTENEn, pPacCMOTPEHUE, MNPUHATUE pPELUEeHUA U MNOAroTOBKY OTBETOB Ha
obpalleHnsa 3asBuTenen, cogepxawme xanobbl Ha pelleHnst, oencTeus (6e3nencrems)
OTBETCTBEHHbIX NUL (CneunanucToB).

4.4, o pesynbTaTaM NpoBeLeHHbIX NPOBEPOK B Crlyyae BbIABNEHNA HapyLUEHUI
npaB 3asBuTenen no npenoCcTaBfiEHU0 MYHUUMNANbHOMW YCNYrn OCYLEeCTBseTCA
NpuBNEYEHNe  BMHOBHbLIX ML K  OTBETCTBEHHOCTM B  COOTBETCTBUM  C
3akoHogartenbcTtBoM Poccuiickon ®eaepaumn.

4.5. lNpoBeaeHne NPoBEPOK MOXET HOCUTb MSIAHOBbLIN XapaKTep 1 BHEMNSTAHOBbIN
xapaktep (N0  KOHKpeTHOoMy obpaleHuto 3aaBuTend no  npegocTaBneHuto
MYHULMNANbHOW yCnyru).

5. [docyneOHbin (BHecyaeOHbIN) NOpPAAOK OOXanoBaHMA peLeHun W
aencteun (6esnencTBus) opraHa, NnpefocTaBnsOWEro MyHULMNAanNbHYO yCnyry,
a TaKe AOMKHOCTHbIX JIUL UM MyHULMNANbHbIX CRYXaluxX.

5.1. 3aaButenb MoXeT obpaTuTbCs C Xanobon B TOM 4uCne B CreayloLlmx
cny4yasx:

1) HapyLieHMe cpoKa permcTpauum 3anpoca o npegocTaBneHnn MyHULUNaibHON
ycnyru;

2) HapylweHne cpoka NpeaocTaBneHus MyHuumnanbHoOW ycnyrn. B ykazaHHOM
cnydae obxanoBaHve 3asBuTeneM peweHun wn  gencteun  (6esgencteuns)
MHOIMO(OYHKUMOHANbHOro  UeHTpa, paboTHMKaA  MHOrOYHKLMOHANbHOMO  LiEeHTpa
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BO3MOXHO B Clflyyae, eCrfiv Ha MHOro(yHKUMOHAamNbHbIA UEHTP, pelleHns n OencTBus
(6e3pencTBme) KOTOPOro obGXanyrTcd, BO3NOXEHA QYHKUMS MO npeaocTaBreHuto
MYHMLUMNANbHbIX YCNYr B NOMIHOM 06beMme;

3) TpeboBaHue y 3agBUMTENA  OOKYMEHTOB wnuM  uHdopmaumm  nubo
OCYLLECTBNEHNS OENCTBUN, NpeacTaBfieHne WnM  OCYLWECTBNIEHNE KOTOPbIX He
npeoycMOTPEHO HOPMAaTMBHbIMW  MNpaBoOBbIMW  akTamu  Poccunckon depepaumn,
HOpMaTUBHbIMM  MNpaBoOBbIMM  akTamum  cybbektoB  Poccuickon  Pepepaumum,
MyHMUMNANbHbIMU NPAaBOBbLIMU akTamu A5 NpeJoCcTaBneHns MyHULMNansHOW YCyru;

4) oTka3 B npueme [OOKYMEHTOB, NpefoCTaBfieHMe KOTOPbIX MpeayCMOTPEHO
HOpPMaTMBHbIMW NpPaBoOBbIMM akTamu Poccuiickon denepaumm, HOPMaTUBHbLIMA
npaBoBbIMM  akTamm cybbektoB Poccunckon degepaumn, MyHULMNANBHbIMU
NpaBOBbIMU akTaMn A58 NPeJoCTaBeHNa MyHUUMNanbHOW YCNyru, y 3asBUTens;

5) oTka3 B npegocTaBneHNn MyHULMNANbHON YCIyru, €CNn OCHOBaHUSA OTKasa He
npeaycMoTpeHbl edeparnbHbIMM 3aKOHAMU U MPUHATBIMU B COOTBETCTBUM C HUMM
WHBIMW HOpPMaTUBHbIMM MpaBoBbIMW akTamu Poccuiickon depepaumn, 3akoHamu U
WHBIMW HOPMAaTMBHbLIMW MpPaBOBbIMW akTamu cybbekToB Poccuiickon ®epnepaumu,
MyHMUMNANbHbIMW  NpPaBOBbIMM akTamu. B  ykaszaHHOM cnydyae obxanoBaHue
3asBUTENEM pelleHnn n gencteun (6e3genctensl) MHOroyHKUMOHANbHOIMO LEHTPa,
paboTHMKA MHOrO(PYHKUMOHANbHOrO LEHTpa BO3MOXHO B Cfy4yae, €ecnu Ha
MHOTrOOYHKLUMOHAmNbHbLIN  LIEHTP, peweHns un pgenctemna (6e3gencteme) KoToporo
obxanylTcs, BO3MOXeHa QYHKUMA MO  MNpedoCTaBNEHU0  COOTBETCTBYHOLLMX
MyHUUMNANbHbIX YCNYr B NOSIHOM 00beme;

6) 3aTpeboBaHMe C 3aaBUTENA NPU NPeaoCTaBNEHUN MYHULMNANbHOW YCNyru
nnatbl, He NpPeayCMOTPEHHOM HOPMAaTUBHbIMKM MNPaBOBbIMWM akTamun Poccunckomn
depepaumm, HopMaTMBHLIMU NPaBOBbIMU akTaMn cybbekToB Poccunckon Pepepauuu,
MYHMLUMNANbHbIMU NPABOBbLIMU aKkTamu;

7) OoTKa3 opraHa, NpeaoCTaBnALWEro MyHUUMNANbHYK YCNyry, OOSMKHOCTHOro
nvua opraHa, nNpeaocTaBnAlLWEero MyHULMNANbHY YCyry, MHOrO(YHKUMOHaNbHOMo
LUeHTpa, paboTHMKA MHOrogyHKLUMOHANbHOrO UeHTpa, B MUCNpaBreHUM LONYLEHHbIX
UMK oneyaToK M OWMBOK B BblAaHHbLIX B pe3dyrbTaTe NpeaocTaBneHnss MyHUUMnanbHON
yCnyrn OOKYMeHTax NmMbo HapyLleHWe YCTaHOBMEHHOrO Cpoka Takux mcnpasneHun. B
ykaszaHHOM crlydae obkanoBaHuWe 3asiBUTENEM pelleHun n gencteumn (6es3nencrens)
MHOIMO(PYHKUMOHANbHOro  LeHTpa, paboTHMKa  MHOro(yHKUMOHANbHOMO  LIEHTpa
BO3MOXHO B Cryyae, €Cnn Ha MHOroqyHKUMOHAIbHbIA LEHTP, peleHns u AenCcTBUS
(6e3pencTBme) KOTOpPOro obGXanyrTcd, BO3NOXeHa QYHKUMS MO NpefoCTaBreHunto
MYHULUMNANbHbIX YCNYr B NOMIHOM 06beme;

8) HapyweHue cpoka wunu nopsiaka BblgauyM AOKYMEHTOB MO peasynbTaTam
npeaocTaBneHNa MyHULMNANbHOW YCAYru;

9) npuoCTaHOBMEHUE NPeaoCTaBNEHUA  MyHULMNANbHOW  YCRyrn,  ecnu
OCHOBaHUSA MNPUOCTAHOBMNEHUA He npeaycMoTpeHbl deaeparnbHbIMKM  3aKOHaMU  ©
NPUHATLIMA B COOTBETCTBUM C HUMW WHBIMW HOPMATUBHLIMW MPABOBbLIMW aKTaMM
Poccuinckon depepauumn, 3akoHamMnm M UHBIMW HOPMATUBHBLIMW MNPaBOBbLIMU aKTamMu
cybbektoB Poccuiickon degepaumn, MyHUUMNanbHbIMW NPaBoBbIMM  akTamu. B
yKkaszaHHOM criydae obkanoBaHuWe 3asiBUTENEM pelleHun n gencteumn (6es3nencrTens)
MHOIMO(YHKUMOHANbHOro  UeHTpa, paboTHMKa  MHOro(yHKUMOHANbHOMO  LIEHTpa
BO3MOXHO B Clfly4yae, eCrfiv Ha MHOro(yHKUMOHAamNbHbIA UEHTP, pelleHns n OencTBus
(6e3pencTBme) KOTOPOro obGXanyrTcd, BO3NOXEHa QYHKUMS MO NpenocTaBneHunto
MYHMLUMNANbHbIX YCNYr B NOSIHOM 06beme;

10) TpeboBaHuWe y 3asBUTENa npu MNpegocTaBneHn MyHUUMMNanbHOW YCryru
AOKYMEHTOB WMNU MHGOPMauuu, OTCYTCTBME M (MNUM) HELOCTOBEPHOCTb KOTOPbIX He
yKasblBanucb npu nepBoHavanbHOM OTka3e B npueme 4OKYMEHTOB, HEOOXoaAMMbIX AN
npeaocTaBneHna MyHUUMNANbHON ycrnyrn, nMbo B NpeaocTaBneHnn MyHULMNanbHON
YCNyru, 3a UCKIYEHWEM CRnyYaeB, NpeayCMOTPEHHbIX NYHKTOM 4 yactu 1 ctatbn 7
depepanbHoro 3akoHa oT 27.07.2010 Ne 210-d3 «O6 opraHusaumm npenocTaBneHus
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rOCy4apCTBEHHbIX U MyHUUMNAnbHbIX ycnyr». B ykasaHHOM cnyyae obGxanoBaHue
3asBUTENEM pelleHnn n gencteun (6e3genctensl) MHOrO(OYHKUMOHANbHOMO LEHTPA,
paboTHMKA MHOrO(PYHKUMOHANbHOrO LEeHTpa BO3MOXHO B Cryvyae, €ecnu Ha
MHOTrOOYHKLMOHAmNbHbLIN  LIEHTP, peweHns u gencteua (6e3nencreBme) KOTOpOoro
obxanylTcs, BO3NoXxeHa QYHKUMA N0 MNpefoCTaBfEHUI0 MyHUUMNAnbHbIX YCRyr B
NONHOM ob6beme.

5.2. Xanoba nogaetcs B NUCbMEHHOW opme Ha OymaxHOM HocuTene, B
3IeKTPOHHOM hopMe B oOpraH, npedocTaBNAWMA  MyHAUUNANbHY  YyCnyry,
MHOIMO(YHKUMOHANbHbLIN LEeHTP NMO0 B COOTBETCTBYHLUMI OpraH rocyaapCTBEHHOM
Bnactu (opraH MeCTHOro camoynpasneHnsa) nybénmyHo-npaBoBoro obpasoBaHus,
ABNAOLWLMIACA ydpeanTenemMm MHOrogyHKLMOHANbHOrO LIEHTpA.

XKanobbl Ha peweHna u pencteusa (6e3gencTBMe) pyKkoBOAUTENSA OpraHa,
NpeaocTaBnALLEro MyHALMNANbHY YCyry, NoAatTCs B BbILECTOALWMA opraH (npu
ero Hanuumm) nNUMBo B crnyyae ero OTCYTCTBUSA paccMaTpuBatOTCA HernocpeacTBEeHHO
pyKOBOAUTENEM OpraHa, NpeAoCTaBnAsaoLWero MyHULUMNanbHy ycnyry.

YKano6bl Ha peLueHns n  OencTeus (6espenctBne)  paboTHMKa
MHOTOYHKLMOHaNbHOro LeHTpa nogatoTcs PYKOBOAUTENIO 3TOro
MHOroyHKLUMOHanbHoro ueHtpa. XXanobbl Ha peweHus n gencteus (besgencteune)
MHOIO(YHKLMOHANbHOro LeHTpa nodalTca  ydpeauTento  MHOrodyHKLMOHANbHOro
LUeHTpa Unn OOSMKHOCTHOMY Nuuy, YNONMHOMOYEHHOMY HOPMaTUBHBIM NPaBOBbIM aKTOM
cybbekTta Poccumnckon degepaumn.

5.3. JKanoba Ha peweHns wn pgencteua  (6espencteme)  opraHa,
NpeaoCTaBNAOLWEro  MyHUUMNanbHyl  yCcnyry, AOSMKHOCTHOrMO  nuua  opraHa,
npedocTaBnsAwWero  MyHUUMNANbHYO  YCIyry,  MYHUMUMMANbHOIO  CRyXallero,
PYKOBOAUTENSA OpraHa, NpefoCTaBnsoWEro MyHUUMNanbHyl ycryry, MoXeT ObITb
HanpasneHa MO noyTe, 4Yepe3 MHOroOYHKUMOHAMNbHbBIA LEHTP, C WCMNOMb30BaHUEM
NHPOPMALNMOHHO-TENTIEKOMMYHUKALUMOHHON ceTn "MHTepHeT", oduumansHOro camta
opraHa, npedocTaBnAlLWEro  MyHAUMNanbHy  ycryry,  eguMHoro  noprtana
rOCy4apCTBEHHbIX W MyHMUMNanbHbIX ycnyr nmbo  perMoHanbHOro  noprtana
rocy4apCTBEHHbIX U MyHMLMNAIbHbBIX YCIYr, a Takke MOXET OblTb NPUHATA NPU NNYHOM
npueme 3asaBuTens.

YKanoba Ha peweHusa n pgencteua (6e3gencrteme) MHOFOMYHKLMOHANBHOIO
LUeHTpa, paboTHMKA MHOrogYHKLMOHANbHOIO LEHTPa MOXeT ObITb HanpaBneHa no
noyte, C  WCNONb3OBaHMEM  MHEPOPMALMOHHO-TENEKOMMYHUKAUMOHHON  CeTu
"MHTepHeT", ohunumansHOro canta MHOroyHKLMOHANbLHOro LeHTpa, eAnHoro noprana
roOCydapCTBEHHbIX W MyHMUMNanbHbIX ycnyr nmbo  perMoHanbHOro  noprtana
rOCy4apCTBEHHbIX M MyHMLMNAMbHbBIX YCINYr, a TakKe MOXET OblTb NPMHATA NPU IMYHOM
npueme 3aaBuTens.

5.4. )Xanoba gomkHa coaepxartb:

1) HaumeHOBaHWe opraHa, NpPeaoCTaBNAOLWEro MyHUUUNANbHYO  YCRyry,
AOIMKHOCTHOMO nuua opraHa, NpefoCTaBNsAoLWEro MyHUUMNanbHy ycnyry, nmnbo
MYHMLUMNANbHOMO Chy>awero, MHOrogyHKLUMOHANbHOrO LEeHTpa, ero pykoBoauTeNs u
(vnn) paboTHUKa, pelleHnsa n gencteus (besgencTane) KOTOpPbIX 0BXanyTCs;

2) hammnunio, uMsa, OTY4EeCTBO (MocnegHee - Npu Hanuuum), CBEOAEHUS O MecTe
XUTENbCTBa 3asBUTENs - punanyeckoro nuua nmbo HauMeHOBaHWe, CBEAEHNA O MecTe
HaxXoXOeHns 3aaBUTENS - PULAMYECKOrO NULa, a Takke Homep (HoMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) aneKkTPOHHOM NoYThl (NPU HaNUYMKU) U NOYTOBBLIM agpec, Mo
KOTOPbIM AOSMKEH ObITb HAaNpaBneH OTBET 3aABUTENIO;

3) cBegeHna o6 obxanyembliX pelleHusX U aencteuax (6esgenctemu) opraa,
NpeaoCTaBNAOWEro  MyHUUMNAnbHyl  yCnyry, [OOMKHOCTHOrO  nvua  oprala,
NpPeaoCTaBNAOLWEro MyHMUMNANbHYK ycnyry, nMbo MyHMUMNAnNbHOrO ChyXallero,
MHOIO(OYHKLMOHANbHOIO LieHTpa, paboTHUKa MHOrOMOYHKLIMOHANBbHOMO LEHTPA;

4) poBoAbl, Ha OCHOBAHUW KOTOPLIX 3asiBUTENb HE COrfaceH C pelueHMeM U
penctenem (6esgenctBMeM) opraHa, NpPeaoCTaBnSAOWEro MyHUUMNAnbHYK YCryry,
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AOIMKHOCTHOMO nuua opraHa, NpeaocTaBnsAloLWero MyHUUMNanbHy ycnyry, nmbo
MYHUUMNANbHOIO  CriyXallero, MHOTrOOYHKLMOHANbHOro  LIEHTpPA, paboTHUKa
MHOIO(PYHKLMOHaNbHOro LeHTpa. 3assuTtenemM MoryT ObiTb NpeacTaBneHbl JOKYMEHThI
(Mpv HanuuuK), nogTBEpPXAAoLWMEe 4OBOALI 3aaBUTENS, NIMBO NX KONUMK.

5.5. Xanoba, nocTtynuBwas B opraH, NPeAoCTaBMASALWMIA  MYHULMNANbHYHO
yCrnyry, MHOrOQYHKUMOHAIbHbIA LEHTP, y4peauTento MHOro(yHKLMOHANbHOro LeHTpa,
nMbOo BbILWECTOALWMI opraH (NpY ero Hanuyum), NOASIEXUT PaAacCMOTPEHUIO B TeYeHue
NaTHaguaTv pabounx gHEN Co OHSA ee pernctpauuu, a B criydae obxanoBaHusa oTkasa
opraHa, NpegocTaBnAlLLIEro MyHULUNAbHYO YCNYry, MHOrO(PYHKUMOHANbLHOro LeHTpa,
B NpuemMe OOKYMEHTOB Y 3adABuTENS NGO B MCNpaBneHMM OONyLLEHHbIX OnevaTtok u
ownbok wmnu B cnyvae ob6xanoBaHWA HapyLEHMS YCTAHOBMIEHHOrO CpOKa TaKuX
ncnpasneHnin - B TeYeHne natu paboumx gHEn Co OHS ee perncrpaumn.

5.6. o pesynbtatam paccMOTpeHus xanobbl nNpUHUMaeTcsa OAHO K3
cnegyroLnX peLleHni:

1) xanoba ypoBneTBoOpsieTCs, B TOM 4ucrie B popMe OTMEHbl MNPUHATOrO
peLlleHns, ncnpaBneHnsa OOnyLEHHbIX oneYyaTok U OWwnbOoK B BblAaHHbIX B pe3ynbraTe
npegocTaBneHns  MyHUUMNanbHOW  yCrnyru  OOKYMeHTax, Bo3BpaTa 3asiBUTEro
AEHEXHbIX CpeacTB, B3MMaHME KOTOpPbIX He MNpeayCMOTPEHO HOPMAaTMBHbIMU
npaBoBbIMK akTamun Poccurckon Pegepaunn, HOpMaTMBHbIMM MPaABOBLIMU aKTamMu
cybbvekToB Poccurckon ®egepaunmn, MyHMUMNANbHbIMU NPaBOBbIMU aKTaMu;

2) B yOOBNeTBOPEHUU Xanobbl oTKa3biBaeTCs.

5.7. He nosgHee gHs, crnefgyowero 3a AHEM NPUHATUA peLleHnd, YKa3aHHOro B
nyHKTe 5.6. HacTosWwen cTaTbu, 3adABUTENIO B MUCbMEHHOM (bOpMe U MO XKeflaHuio
3agBuUTENss B QNEKTPOHHOW opMe HanpaBnseTca MOTUBUMPOBAHHLIM OTBET O
pesynbTaTtax pacCMOTPEHUS Kanobbl.

5.8. B cnyyae npusHaHusa >xanobbl noanexaiwlen yaoBneTBOPEHUIO B OTBETE
3asBuTento, paetca  uHopmauuMss O OEeNCTBUSAX, OCYLLECTBIISIEMbIX OpPraHom,
NpeaoCTaBNAWMUM  MYHULMNAMNbHYK  YCNYyry, MHOrO(yHKUMOHaNbHbIM LEHTPOM B
uensix HesameanuTenbHOro YCTPaHEeHUs! BbISIBMIEHHbIX HapyLleHUW npu  OKasaHuu
MYHUUMNANbHOM YyCNyrM, a TaKkke TMPUHOCATCA W3BUHEHUS 3a [JOCTaBfEHHbIE
HeygobcTBa M YyKasblBaeTCA WHGOpMauus O JanbHeuWwux LOENCTBUSAX, KOTOopble
HeoBX0aMMO COBEPLUUTL 3aABUTESIIO B LIENAX NOMYYEHUA MyHULMNANbHOW YCRyrn.

5.9. B cniydyae npusHaHua xanobbl He nognexallen yaoBneTBOPEHUO B OTBETE
3asBUTEMNO, AOalTCA apryMEHTMPOBAHHbIE Pa3bACHEHUA O MNPUYMHAX MNPUHATOrO
pelleHns, a Takke nHgopmauus o nopsgke 06kanoBaHMA NPUHATONO peLleHns.

5.10. B cny4ae ycTaHOBNeHWa B X04e WUNM MO pesynbTaTaM pacCMOTpPeHUd
Xanobbl NpM3HaKOB COCTaBa aAMUHUCTPATUBHOIO NPaBoOHapPYLUEHUS UKW NPECTYNeHNs
AOJMKHOCTHOE NNU0, paboTHMK, HaQeNEeHHbIE MONTHOMOYMSIMU MO PACCMOTPEHUIO XKanoo,
He3aMea IMTenbHO HaNpaBnAT UMetoLLnecs MmaTepuarbl B opraHbl NpoKypaTypbl
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MpunoxeHne Ne 1 K agMUHUCTPaATUBHOMY
perrnameHTy npeaocTaBrieHUs MyHULMNansHON
ycnyrn «pruém 3aaBneHumn rpaxaaH Ha NoCTaHOBKY
NX Ha Y4ET B Ka4eCTBEe HY>KOAILLNXCA B yIy4LLEeHUN
XUMULLHBIX YCNOBUA»

B agMmunHuctpaunto
MokpyLUMHCKOro cenbcoBeTa

oT ,
chamunus, umsi, omyecmeo epaxoaHuHa, SeMsrUIe20Cs
3asi.8umesieM NPOXUBAIOLLEro Mo agpecy:

3AABIIEHNE
O NPUHATUN HA YHET B KAYECTBE HYXXAAIOLWEITOCA B >KNITOM
NMOMELWEHNW MO AOIrOBOPY COUMAJIBHOIO HAUMA

1. MpoLwy NPUHATE MEHS Ha yYeT B Ka4yecTBe HYXKOAKLErocs B XXMOM NMOMELLEHUN Mo
AO0roBOpYy coumanbHOro Hama rno OCHOBAHWMIO (OCHOBAHUAM):

1) oTCyTCTBME XMNNOro NOMeELLEeHUs NO LOroBOpPY CounanbHOro HanmMa u (Mnu) Ha npaee
COOCTBEHHOCTH;

2) obecnevyeHHOCTb O6Len NMowaablo XUMOro NOMELLEHUS Ha OOHOro YreHa cemMbu
HUXe YY4ETHON HOPMBbI,

3) npoxuBaHue B MNOMELLEHUN, HEe OTBeYalolWeM YCTAHOBMEHHbIM ANA KUMbIX
nomeeHnn TpeboBaHnAM;

4) Hann4ne B cocTaBe ceMbM BONBLHOroO, CTpagaroLero TsKenon opMon XPOHNYECKOro
3aboneBaHusi, Npn KOTOPOM COBMECTHOE MPOXWBAHME C HMM B OAHOW KBapTupe
HEBO3MOXHO;

5) nHoe
2. YneHbl cembu (C ykaszaHuem amMunum, UMEHW, OTYEeCcTBa, OaTbl POXOEHUA U
OTHOLLEHMS K 3asBUTENIO):

1)
2)
3)
nT.0.

3. C 3aaBneHvemM npeacTaBnsio cneayolwmne 4OKyMEHThI:
1)
2)
3)
nT.0.

4. CornacHbl Ha nNPOBEPKY OpraHOM, OCYLIECTBASAWNM MNPUHATME Ha Yy4erT,
npeacTaBneHHbIX HAMU CBEAEHUN.

5. CornacHbl Ha nNpeaoCcTaBrEHME XWUITOrO MOMELLEHNSA MO AOroBOpPY COLManbHOro
HaMma C y4YyeTOM MroWaan 3aHMMaeMblX HamMu Ha npaBe COOCTBEHHOCTWU >XMMbIX
NOMELLIEHNIA.

6. A 1 yuneHbl MOEN CEMbM HA MOMEHT MoAdaydn 3asiBNeHns OlaKeTHble cpeacTBa Ha
npnobpeTeHne wunM CTPOUTENBbCTBO KUMOFO MOMELLUEHUA He nonyvanu, OT opraHa
rocyJapCTBEHHOW BfacTU UM opraHa MEeCTHOro CaMoynpaBfieHNs 3eMeSbHbIN y4acToK
AN CTPOUTENBCTBA XUMOro AoMa HaM He NpeaoCTaBANCA.

7. Obsasyemcs:

16



1) B CpoKK, ycTaHOBIEHHbIE cTaTben 13 3akoHa kpas "O nopsgke BedeHUA opraHamu
MECTHOIo CaMoyrnpaBfeHnsa ydeTa rpaxgaH B KadeCTBe HYXOAKLWMXCHA B KUMbIX
nomMeLleHnsx, NpeaocTaBnsemMblX Mo OroBopamMm coumarnbHOro Hamma Ha TeppuTopum
Kpasa", coobwaTtb 06 yTpaTte OCHOBaHWW, AalOLWMX NPaBO Ha NPeaoCTaBIEHUE XUMOTo
nomeLLeHns No AOroBopy counanbHOro Hamma,

2) B TeveHne 30 kaneHgapHbIX OHEW C MOMEHTaA 3aKMOYeEHNA OOoroBopa CoumanbHOro
HalMa Ha NpenoCTaBNEHHOE XWUMoe MOMELLEHNne OCBOOOAUTL 3aHMMaeMble Hamu Mo
AOroBopamM CouManbHOro HavMa Xunble MNOMELEHUss M 3aKNiounTb  AOroBop
coumaribHOro Hamma no MecTy NPeaocTaBeHNs XUMoro NOMeLLEHMS.

" 20 .

(baTa nogayun 3asBneHus)

MNognucu 3aasuTena u COBEPLUEHHOJIETHUX YITEHOB €0 CEMbW.
1)
2)
3)

MpumeyaHue.

1. Mpwn 3anonHeHun nyHkta 1 3aaBneHUs rpaxgaHuH oOGBOAUT HOMEP OAHOro Mnn
HECKOSMbKUX OCHOBaHWM, MO KOTOPbIM OH MMeeT MNpaBO ObiTb MNPUHATLIM Ha yyeT B
Ka4yeCTBE HY>XOaloLEerocs B XUIIOM NOMELLEHUN.

2. Mpw 3anonHeHnn NyHKTa 6 ero Homep oBBOAUTCSA B TOM Crydae, ecnu rpakgaHuH n
YfieHbl Er0 CEMbW MMEIOT Ha NpaBe COOBCTBEHHOCTU XUIble MOMELLEHMSI U COrNacHbl Ha
npegocTaBneHne UM XUNoro noMeLLeHns No AOroBopy coumasibHOro Harvma C y4eTom
nnowaan 3aHMMaeMbiX MMU Ha npaBe COOBCTBEHHOCTU XWUMbIX MNOMELLEHUn. B
NPOTUBHOM Crly4ae HOMep AaHHOro NyHKTa 3ayepkuBaeTcs 3Hakom "X".
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