Poccuinckas ®epgepaumns
KpacHosipckui kpan KazaunHckun pamoH
ApmnHucTpaumsa MokpyLIMHCKOro cenbcoBeTa

NOCTAHOBIJIEHUE

«27» Hos10ps 2017T. c. MokpyLmnHckoe Ne 45

06 yTBepXAeHUM agMUHUCTPATUBHOIO perfiaMmeHTa no npeaocTaBneHuo
MyHUUMNanbHom ycnyru «Bbigaya paspelleHns Ha nepemeLleHne oTxogoB
CTpouUTenbLCTBa, CHOCA 34aHUM U COOPYXXEHUI, B TOM YMCIie TPYHTOB» Ha
TeppuTopun MokpyLnHcKoro cenbcoBeTa KasaumHckoro paoHa KpacHosipckoro
Kpas»

B cootBetcTBUM ¢ PepepanbHbiM 3akoHOM oT 27.07.2010 N 210-®3 «O6 opraHusauum
NPeaoCTaBeHNs rocyAapCTBEHHbIX U MyHUUMNanbHbIX ycnyr», ®egepanbHbiM 3aKOHOM OT
06.10.2003 Ne131-d3 «O6 00wmx npuHUMNAxX OpraHu3auun MEeCTHOro caMoyrpaBfieHnsa B
Poccuitickon ®epepaummn» (B pegakumm @3 ot 05.04.2010 Ne40-d3), deneparnbHbiM 3aKOHOM
oT 02.05.2006 Ne59-d3 (peq. ot 27.07.2010) «O nopsiake paccMoTpeHns obpalleHuin rpaxgaH
P®», pykoBoacTtBysick cT. 17, 20 YctaBa MokpylumHckoro cernbcoBeta KasaymHcKoro panoHa
KpacHosipckoro kpas,

MOCTAHOBJIAIO:

1. YTBEPOUTDL npunaraembimn agMUHUCTPATUBHbIN pernameHT npeaocTaBneHns
MyHUUMnaneHoM ycnyrn «Bblgaya paspelleHus Ha nepemelleHve OTXO0O40B CTPOUTENbCTBA,
CHOCa 3[aHuI U COOPY>KEHUIN, B TOM YUCHE FPYHTOBY.

2. KOHTpOJ‘Ib 3a NCMONHEHNEM HaCTOSLLIEr0 NOCTAHOBIEHMA OCTaBNA 3a COBON.

3. HacTosiee noctaHoBNeHWe BCTynaeT B CUIy CO OHA ero ouumnansHoro onybnukoBaHus B
rasete « MOKpYLUMHCKMIA MHCPOPMALNOHHbLIN BloNNeTeHbY.

MaBa MOoKpyLLMHCKOro cenbcoBeTa .M. Wea6
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YTBepxKaeH
nocraHosneHnem MOKpPYLUMHCKOrO cenbcoBeTa
oT 27.11.2017 Ne 44

AOMUHUCTPATVBHbIN PEFMAMEHT
Mo NpefoCTaBNeHNI0 MyHULIMMaNbLHON ycnyrn «Bblaava paspelleHns Ha nepemeLleHme
OTXO[0B CTPOUTENIbCTBA, CHOCA 34aHWI N COOPYXKEHUIA, B TOM YMCHE FPYHTOBY

1. O0wme nonoxeHus

AOMWHUCTPATMBHBIA perfiaMmeHT no MNpeaoCTaBEHUI0 MyHMUMNanbHOM ycnyrm «Bbigada
paspeLleHnss Ha nepemMeLleHne OTXo40B CTPOUTENbCTBA, CHOCA 34aHUMA U COOPYXEHUIN, B TOM
yucrne rpyHToB» (manee — PernameHT) paspaboTaH B uUenax ucnonHeHuss PepepanbHOro
3akoHa oT 24 wmoHa 1998 r. N 89-03 «O6 oTxogax npou3BoacTBa U MNOTpebneHusa», BO
ncnonHexHmmn cr1.14 degepanbHoro 3akoHa oT 06 okTsidpst 2003 roga Ne 131-d3 «O6 obuwmx
npuHUMNax opraHMsaumMmM MecTHOro camoynpasneHust B Poccuiickon ®epepaunn». PernameHT
onpegenset CpoOKM W MocrnefoBaTeNbHOCTb AENCTBUMMA (agMUHUCTPATMBHOW npoueaypsbl), no
NPeAoCTaBMNEHNIO MyHUUMNanbHON ycnyrn «Bblgaya paspelleHns Ha nepemelleHve oTxoaoB
CTPOMUTENbLCTBA, CHOCA 34aHW N COOPY>KEHU, B TOM YMCIIE FPYHTOBY.
1.1. HaumeHoBaHue myHuumnansHon ycnyrn MyHuumnanoHas ycnyra «Bblgayva paspelleHus
Ha nepemMelleHMe OTXOOO0B CTPOUTENbCTBA, CHOCA 30aHMW U COOPYXXEHWW, B TOM uucrne
FPYHTOB»
1.2. HanmeHoBaHMe opraHa, NpefocTaBnsALWEro MyHuumnanbHyto ycnyry MyHuuunanbHyto
ycnyry npegocrasnset — AgMuHucTpaumnsa MOKpyLLIMHCKOrO cenbcoBeTa.
Bolgavya paspelieHnin Ha nepemMelleHne OTXOAO0B CTPOMTENbCTBa, CHOCa 34aHun wn
COOpPY)XEHMI, B TOM 4uUcre T[PyHTOB npoussoauTcsa AgmuHucTpaumen MOoOKpyLUMHCKOMO
cenbcoBeTa, cneumanbHO YNONMHOMOYEHHbBIM CNeLmManmMcToM B YCTaHOBNIEHHOM MOpPSAKe.
1.3. HopmaTuBHO-MpaBoOBOEe perynupoBaHMe npenocTaBfeHns MyHUUMNanbHOW  ycnyru
lMpenoctaBneHme MyHULMNANbHOW YCNYrM OCYLLECTBASETCHA B COOTBETCTBUM C:
» KoHcTuTyumen Poccurickon denepaunu;
» GepepanbHbiM 3akoHoM oOT 06.10.200 Ne131-®3 "O6 o6wux npuvHUUNax opraHusaumm
MeCTHOro camoynpasneHus B Poccurckon degepauun®;
+ OdepepanbHbiM 3akoHOM OT 24 wuoHa 1998 Ne89-03 "O6 oTxogax npousBoacTBa W
notpedbnenuns"; ®depepanbHbiM  3akoHom oT  30.03.1999 Ne52-03 "O caHuTapHo-
anvaemmonormyeckom bnarononyynn HaceneHms";
* ®epnepanbHbiM 3akoHOM 0T 02.05.2006 Ne59-03 "O nopsagke paccMoTpeHus obpalleHunin
rpaxgaH Poccuickon ®epepaummy»;
* YcTtaBoM MOKPYLUMHCKOIO cernbCcoBeTa.
1.4. PesynbTaT npenocTaBneHus MyHuuunanbHOW ycnyrm Pe3synbTatoM npenocTaBneHus
MYHUUMNANbHOM YCNyrn SBNSAETCS Bbidava paspelleHns Ha nepemMelleHne 0oTxodoB
CTPOUTENBLCTBA, CHOCa 30aHMW W COOPYXEHWA, B TOM 4UCME TFPYHTOB Ha Tepputopun
MoOKpyLUMHCKOro cenbcoBeTa MO0 MOTMBUPOBAHHbIM OTKA3 B Bbldaye paspelleHnsa B
NUCbMeHHOoN bopme.
1.5. MyHnumnnaneHas ycnyra npegoctasnseTca 6ecnnaTHo.
1.6. MNony4atenu myHuumnanbHOW ycrnyru NonyyatenamMmm MyHULMNANsHON YCnyrn ABMSOTCA
lopugmyeckue nuua, MHAMBMAyanbHble npegnpuHumMatenn u dusmdeckne nuua. OT MMeHU
WHOMBUAYANbHOrO nNpeanpuHMMaTtens C 3asiBNeHnemM O nNpenocTaBfeHnn MyHUMUMNanbHON
ycryru umeeT npaBo 0BpaTUTLCA €ro 3akOHHbI NpeAcTaBuUTENb, OEWUCTBYOLWUWA B CUNy
NMOSIHOMOYMI, OCHOBaAHHLIX Ha AOBEpeHHOCTU unu gorosope. OH npeacTtaBnsieT OOKYMEHT,



YAOCTOBEPSAOLWMIA JIMYHOCTb, AOKYMEHT, NOATBEPXKAAKLWMA MOMHOMOYMS Ha obpaleHne
3asBrneHMeM O npefocTaBneHMM MyHUUMNanbHOM Ycnyru (MOANMHHUK, NGO HoTapuanbHO
3aBepeHHyto konmio). OT MMEeHU puandeckoro nvua ¢ 3asiBNeHnemM o npefocTaBneHun
MYHULMNANbHOW yCnyrn MoryT obpatuTbcs nvua, OeNCcTByWMEe B COOTBETCTBUM C 3aKOHOM,
WHBbIMW MPaBOBbLIMW aKTaMu U y4peamuTernbHbIMWU OOKYyMEHTaMn 6e3 AOBEpPEeHHOCTU, a TakK Xe
npegctaBuMTenv B CUNY MOMHOMOYMA, OCHOBAHHbLIX Ha [AOBEPEHHOCTM wnu porosope. B
NPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM CryvyasiX OT MMEHM puauMdeckoro nvua MoryT
AencTBoBaTb €ro y4aCcTHUKU.

2. TpeboBaHusa K NOpAaKy NpeaoCcTaBneHns MyHULUNANbHON YCryru.
2.1. Nopagok MHPOPMUMPOBAHUA O NPEeAOCTaBNEHUN MyHULUNANTbHOW YCyru.
2.1.1. VIHbopmauus, npegoctaBngemMas 3aMHTEpecoBaHHbIM fuamM 0 MyHULMNAanbHOW ycnyre,
ABMSETCSA OTKPbITON U obwenoctynHon. WHdopmaumss O nopsigke npenocTaBreHus
MyHuuMnaneHon ycnyrm BblgaeTca B AgMuHUCTpauum  MOKPYLUMHCKOro cenbcoBeTa C
NCMNoNb3oBaHNEM CPeacCTB TENEdOHHOW CBA3U, NEKTPOHHOMO MHOPMUPOBAHNA.
2.1.2. Agpec mecTa HaxoxgeHus AgmuHuctpaumm MokpylimMHCKOro cenbcoseta 663102,
KpacHosipckuii kpar KaszaunHckuin parnoH c. MokpylimHckoe yn. Ceepasiosa 8.
2.1.3. VIHdopmauusa o npoueaype NpeaocTaBNeHNs MyHULMMNANbHOM yCryru coobwaeTcs no
HoMepaM TenedoHOB AN CnpaBoK (KOHCYNbTaLM), a Takke pasmeLlaeTca B MHGHOPMaLNOHHO-
TEeNeKOMMYHMKaLMNOHHBIX CETAX 06LLero nonb3oBaHns (B TOM Yncrne cetn MiHTepHer).
2.1.4. Ha wHdopmaumoHHbIX cTeHgax AgMuHucTpauum MOKPYLWKMHCKOrO cenbcoBeTa WU
WHTepHeT-calnTe, pasmellaeTca crneaytowas nHpopmaums:
* TeKCT AOMMHUCTPATUBHOIO pernamMeHTa (nonHasa Bepcus Ha VHTepHeT-canTe 1 U3BnevYeHus
Ha UH(POPMALMOHHbIX CTeHAaX);
* KpaTKoe onucaHue nopsaka npegocTaBrneHns yenyru;
* nepevyHn [OOKYMEHTOB, HeOobOXoauMbIX ANA NpeaocTaBneHuMs MYHUUMNAnbHOW YCryru, u
TpeboBaHus, NpeabaBNsSeMble K 3TUM JOKYMEHTaMm;
* o6pasubl 0POpMIEHNS OOKYMEHTOB, HEOBXOAMMbIX ANS NpegocTaBneHus MyHUUMNanbHOW
YCNyru; * Mecto pacnonoxeHus, rpacduk (pexmm) paboTbl, HOMepa TenedOoHOB, 3NEKTPOHHON
MoYTbl OpraHoB, B KOTOPbIX 3adABMTENW MOryT MOMNyYnTb [OKYMEHTbl, Heobxoaumble Anis
MYHULMNANbHON YCNyru;
* OCHOBaHWUA 0TKasa B NpegocTaBneHn MyHULMNanbHOM YCryru.
2.1.5. MNpu oTBeTax Ha TenedOHHbIE 3BOHKN U YCTHblE 0bpalleHns crneumanncTt nogpobHo 1 B
BEXINNBON (KOPPEKTHOM) popMe WHMOPMUPYIOT 0BpaTMBLUMXCA MO  WUHTEPECYIOLWMM  UX
BonpocamM. OTBeT Ha TenedoHHbI 3BOHOK [AOS/PKEH HadMHatTbCss €  uMHGOpMauunm o
HaVMEHOBaHUN yYpeXaeHUs, B KOTOPOE MO3BOHWUI rpaXaaHwH, pamunum, UMeHn, oTyecTBe n
AOIDKHOCTU cneuunanucTa, NpuHSBLIEro TeneoHHbIA 3BOHOK.
2.1.6. lNpn HEBO3MOXHOCTW crieumanncTa, NPUHABLLEro 3BOHOK, CAMOCTOATENbHO OTBETUTL Ha
NOCTaBIIEHHbIE BOMPOCKI, TeNeOHHbIA 3BOHOK JOSMKeH ObiTb NnepeagpecoBaH (nepeBeaeH) Ha
apyroe AOSMKHOCTHOE NUUO, Unu Xe obpaTuBLLEMYCS TpaXdaHWHy LOSMKeH OblTb COOoOLleH
TenedOoHHbI HOMEP, MO KOTOPOMY MOXHO MOMYy4YnMTb HEOBXO0AMMY MHGOPMAaLMIO.
2.1.7 3aasutenn, nogasLlume 3anpoc O NpeaocTaBneHnn CBeAeHUn, B oba3aTenbHOM nopsake
NHPOPMMPYIOTCS CneLmManmncTom:
* O MPMOCTAHOBIIEHMWN NPEAOCTABEHNSA MYHULUNANBHON YCAYIu;
» 06 oTKase B NpeaoCTaBNeHNN MyHULMNANBLHOW YCyru;
* O CpOKe 3aBepLueHns 0POpPMMNEHNS JOKYMEHTOB M BO3MOXHOCTU UX MNOMYYEHUS.
2.2. Mopagok nHopMUPOBaHUA O XxoAe NpeocTaBNeHNss MyHULMNanbHOW YCNyru.
MHdopmupoBaHue 0O xode npefocTaBreHusi MyHUUMManbHOW  YCryrn  OCyLLeCTBrseTcs
CrneumanMcToM npu IMYHOM KOHTaKTe C 3asBUTENAMWU UNKU NOCPeACTBOM TernedOHHOW CBSA3M,
NnocpeacTBOM 3MEKTPOHHOM noyTbl. WHopmauusa o Ccpoke 3aBeplleHus ogopMeHuns
AOKYMEHTOB U BO3MOXXHOCTM MX MOSTyYeHNs 3asaBuUTento coobLaeTca npy nogade JOKYMEHTOB U



npy BO30OHOBMEHUN NpefocTaBneHnss MyHUUMNanbHOW YCNyru nocrne ee npuocTaHOBMEHUs, a
B ClNyyae COKpalleHus cpoka — MO yKa3aHHOMY B 3asBneHuu TernedoHy. B nioboe Bpems c
MOMEHTa nMpuvema [JOKYMEHTOB 3asiBUTENb WMMeeT MpaBO Ha nofyyeHune cBedeHun o
NPOXOXAEeHUM Npoueayp No NpPeaoCcTaBneHUIo MyHUUUNANbHOW YCNyrn Npy noMowm TenegoHa
UM nocpeacTtBoM JUYHOrO MocelleHna otaena. [Ana nonyyvyeHus cBedeHUn o Xope
pacCMOTpeHUs 3adBfneHns Ha npedocTaBneHne  MyHUUMNanbLHOW — yeryru — 3asiBUTENb
obpawaetcs B AOMUHUCTpaUMio. 3asBUTENO NPeaoCTaBnsanTCA CBEOEHUS O TOM, Ha KakoMm
aTane HaxoguTCHd pacCMOTPEeHME ero 3asiBNeHUs Mo UCNOMHEeHUID MyHuuunansHon ycnyru. B
crnyyae npuvHATUS pewweHna o6 oTkase B NpeaocTaBneHMuM  MYHUUUNAnbHOW  yCnyru,
AOMUHUCTPaUNS MHCpOpMUPYET 06 3TOM 3asBUTENSA C yKa3aHMEM OCHOBAHWMWA TaKoro oTKasa.
UHopmauusa o cpoke 3aBeplueHUss 0OPOPMIEHNa yOOCTOBEPEHUS COOTBETCTBUS U KapTOYKM
COOTBETCTBMSA MOXeT ObITb MofnydyeHa 3asiBUTENEM HenocpeacTBEHHO B AAMWHUCTPaLMK UNn
no TenedoHy B Nbo AeHb nocrne nogadn AOKYMEHTOB.

2.3. Mopsagok nonyyYyeHnsa KoHCynbTauun 0 npegocTaBneHn MyHULMNanbHOW YCyri.

1. KoHcynbTaummn (cnpaBkv) no BonpocamMm nNpeaocTaBrneHus MyHUUMNanbHOW  YCRyru
npefocTaBnsalTCa cneunanucTamu, npeaoCTaBnAlWNMN  MyHULMNANBHYK yCryry, B TOM
yucrne cneynanucTtamu, cneynansHoO BblAENEHHbIMU AN NpegoCTaBNeHNst KOHCYNbTauum;

2. KOHCYnbTaumMm NpeaocTaBnsoTCs NPU NMMYHOM obpaLLeHnn UnNn NocpeacTBoM TenedoHa;

3. KOHCynbTauuu NpefoCTaBnAlTCA MO CrAeaylowmMM BOMpocaM: MepeydHs OOKYMEHTOB,
HeobxoanMbIX ANs NpefoCTaBNeHNss MyHULUNANbHON YCNyrn, KOMMNAEKTHOCTU (4OCTaTOYHOCTH)
NPEeACTaBMEHHbIX [OOKYMEHTOB; MWCTOYHMKA MOMyYeHMs1 [OKYMEHTOB, HeoOXoauMMbix Aans
NPeaoCTaBneHnsa MyHUUMNANbHOM YCryrn (OpraH, opraHmsauuMss U WX MeCTOHaxOXAeHue);
BPEMEHU MpMEMA U BblgayYn AOKYMEHTOB; CPOKOB NpefoCTaBfeHns MyHUUUNAanbHOW YCyru;
nopsigka obxanoBaHus OevncTBuin  (6e34enCTBUSA) UM pELUEHWUA, OCYLLECTBMASIEMbIX W
NPYHMMaeMbIX B Xo4e NpeAoCTaBeHns MyHULUNANsHON yCyru.

2.4. I'paduk npMema n KOHCYNbTUPOBaHUS 3asButenen. Npmnem n KOHCynbTUPOBaHWE rpaxaaH
no BOMpocaM, CBA3aHHbIM C NpefoCTaBfeHMeM MYHUUMNANbHOM YCNyru, OCyLeCTBRseTcs B
COOTBETCTBMM CO cregyrowmm rpadpukom: lMoHegenbHuk — natHuua 9.00-17.00 (nepepbiB
13.00-14.00) cy660Ta, BoCKkpeceHbe — BbIXOAHbIE OHU

2.5. Cpoku oxumagaHusi Npu npegocTaBieHn MyHUUMNanbHOM yCyrn

* MakcumaribHoe BpeMsl OXuaaHus B odepeamn npu nogadve AOKYMEHTOB AS1S NpefocTaBreHns
MYHULIMNANbLHOW YCNyru He OOMKHO NpeBbilwaTth 15 MUHYT;

* MakcumaribHOe BpeMs OXuAaHus B ovepean And MNOMyYeHUs KOHCyNbTauuum He OOSKHO
npesbiwaTs 10 MUHYT.

2.6. Cpoku npegocTtaBneHnss MyHuuunanosHon ycnyrm Cpok npefocTaBneHns MyHUuMnanbHON
ycrnyrm He [p[orkeH npesblwate 10 AHeM co AHA perucTpauumn 3asiBfieHMst O Bblgade
paspeLleHns Ha nepemMeLleHne OTX040B CTPOMTENbCTBA, CHOCA 34aHUN U COOPYXXEHUN, B TOM
yucre rpyHToB.

2.7. NHhopmaLums o0 nepevyHe HeobXoAuMbIX ANS NpedoCTaBfieHMs MYHULMNANbHOW YCnyrn
AOKYMeHTOB, Tpebyembix OT 3asButens. [Ang nonyyeHns MyHUUUNAnbHOW YyCryrn 3asiBUTEnNb
npegocTaBnseT B NPUeMHY0 AOMUHUCTpaLU:

2.7.1 3asgeneHne ycTaHoBfneHHoro obpasua (npunoxeHme Nel k HacTodwemy PernameHTty) C
ykasaHnem hammnmm, MMeHn OTYeCTBa 3asiBUTENs, HOpMaNYEeCcKOro agpeca wunu agpeca mecra
XutenbcTtBa (4Nns Usnyecknx nuy); NoYTOBOro agpeca, No KOTOPOMY AOMKeH OblTb HanpasneH
OTBET, HOMEP KOHTAKTHOro TenedoHa, Xxapakrep paspbiTUS U €ro NpuYnHa.

2.7.2. [oKymeHTbl, Heobxoaumble [Onsi NpenocTaBfeHns MyHuuunanbHon ycnyru. [ns
NMoNyYeHUs1 paspelleHns 3auHTepecoBaHHOE NMUO ModaeT 3asBky B  AAMUHUCTpaLMIO
MokpyLumHckoro cenbcoBeTa. K 3asBke npunaratTtcs:

* rpachmk nponseoacTea pabdorT;



* CXeMa opraHusauum yrnnyHoOro ABMXKEHUSA TpaHcnopTa M NewexoaoB Ha nepuof npoBeaeHus
pabor;

* CXeMa MecTa npoussoacTea pabor.

2.8. lNepeyveHb OCHOBaHWI A11S MPUOCTAHOBMEHUS B NPeAOCTaBeHNN MyHULMNANbHOW YCNyri,
OTKasa B NpedoCcTaBfeHUn MyHUUMMAnbHOW yCcnyryu, B TOM YMcne B NpueMe K pacCMOTPEHUIO
3aaBneHUn.

2.8.1. OcHoBaHMsIMN ONs1 OTKasa B NMpUMEME 3asiBNIEHMI ABNSAOTCA: OTCYTCTBME B 3asiBNEHUU
oba3aTenbHbIX CBeOeHWW, npegycMOTpeHHbIX n.n. 2 n.2.7.1. Hactosawero PernameHTa;
HenpeacTaBneHne OOKYMEHTOB, NpeAyCMOTPeHHbIX n.n. 2 n. 2.7.2. HacToswero PernameHTa.
2.8.2. OcHoBaHMAMU NS OTKasa B MpedocTaBneHun MyHULMNanbHOW ycryrn aBngwTca: [
HeCoOTBEeTCTBME MNPEACTABMEHHbIX AOKYMEHTOB TpeboBaHMAM, NpedyCMOTPEHHbIM n. 2.7.2.
HacToswero PernameHTa; oTCcyTCTBME 00A3aTeNbHbIX CBEAEHUN, AOMYLLIEHHble HETOYHOCTU B
Cxeme mecTa npou3BoacTBa paboT; HECBOEBPEMEHHOE YCTPaHEHNE 3asBUTENEM HE4OCTAaTKOB
B NPeACTaBfEeHHbIX AOKYMEHTaX, BbISABMEHHbIX B XO4e NPOBEpPKW, NpeayCMOTpeHHbIX n. 3.2.1.
HacTosuwero PernmamenTa.

2.9 TpeboBaHus K NTOMELLEHNSM, B KOTOPbIX NPeA0CTaBNseTca MyHMLMnanbHas ycnyra:

2.9.1. TllomelleHnsi, B KOTOPbIX OCYLUECTBNSIETCA NPUEM rpaxdaH, obpaTuBLUMXCA 3a
NoflyYyeHMeM MyHULMNANbHOM yCnyrn, [OOIMKHbl OblTb  OCHalLEHbl COOTBETCTBYHOLLMMMU
ykasatensMm, WH(OPMAUMOHHLIMK CTeHAdamMn C obpasuamu 3anofiHEeHUs 3asiBNEeHns WU
nepeyHem OOKYMEHTOB, HEOOXOAMMbIX ANs npegocTaBneHus ycenyrn. Mecta anga 3anonHeHus
HeobXxoanMbIX OOKYMEHTOB 00opyaylTCcsa CTynbaAMKM, cTonamu M obecnedvmBatoTca GnaHkamm
3as1BfIeHUN, NUCbMEHHBIMW NPUHAANEXHOCTAMU. Ha MHOpMaUNMOHHOM CTeHAe B YUpexaeHun
pasmMellaeTcss nepeyYeHb [OOKYMEHTOB, KOTOpble 3asiBUTENb OOMMKeH npeactaBuTb Ans
WCNOMNHEHMA MYHMLMNANBHON YCIYyTiA.

2.9.2. Pabo4yee mecTO cneunanucToB YupexaeHus, y4acTBYHOLUNX B OKa3aHUN MyHULMNANbHOW
YCNyru, oCHallaeTCsi HACTEHHOW BbIBECKOW UMW HACTONbHOM Tabnnykon ¢ ykazaHmem pammnmu,
MMEHWN, OTYyecTBa M [AOIMKHOCTWU, HeobxoauMMOW AN WCMNOMHEHMS MyHUUMNanbHOW YChyru
0ONCHON TEXHUKOW.

2.9.3. TllomelieHns ans nNpeaocTaBneHUs MyHUMUMNANbHOW  YCryrM MO BO3MOXHOCTM
pas3MeLLalnTcs B MakCMMarnbHO yaoOHbIX Ans obpalleHns mecTax.

2.9.4. B mecTax oOXuaaHusi NpeaocTaBfeHus MyHUUMManbHOW YCnyru npegycmaTpuBaeTcs
obopyaoBaHmne AOCTYMNHbIX MeCT 0BLLEeCTBEHHOIO NONb30BaHWS (TyaneTos).

2.9.5. B mecTtax npegoctaBneHuss MyHUUMNanbHOW yCryru Ha BUOHOM MecCTe pa3MelatroTcs
CXeMbl pasMeLLeHns CpeacTB NOXapoTyLEeHNs U NyTEN dBakyauum nocetutenen n paboTHMKoB
OpraHoB, Y4aCTBYIOLLMX B OKa3aHUN MyHULMNANbHON YCAYTi.

2.9.6. Mecra npegoctaBneHuMs MyHUUMOANbHOW  ycrnyrm  obopyayloTca  cpeacrtBamu
NOXapOTYLUEHNS N OMOBELLEHMNS O BO3HUKHOBEHMW YPE3BbIYaNHON CUTyaLun.

2.9.7.Bxogbl B nomeweHns obopyayloTca naHgycamu,  pacluMpeHHbIMUM - MpOXoAamu,
nossonsowmMn obecneunTb GecnpensaTCTBEHHbLIN AOCTYN WHBaNWAOB, BKOYas MHBaNWAOOB,
NCNONb3YOLWMNX KPEeCNa-KoSACKN.

2.9.8. lNpu MHOM pasmMeLLEeHUN NOMELLEHUI NO BbICOTE AOMKHa ObiTb 06ecnevyeHa BO3MOXHOCTb
NONyYeHUs MyHULMNANbHOM YCAYrn MaromMoBubHbIMM rpynnaMm HaceneHus:.

2.9.9. Mecta gna oxugaHua W 3anofiHEHMS 3asBNEHUMNW AOMKHbl OblTb AOCTYNHbI ANS
WNHBANMOoB.

2.9.10. K mecTy npegocTaBrneHns MyHuLunanbHomn ycnyrn obecnevmsaeTca 4OCTYN MHBanNuMaoB
B COOTBETCTBMM C 3akoHogaTtenbcTBoM Poccuinckon Pepepaumm 0O coumanbHOW 3awymTte
WMHBaNUOOB (BKIOYaa MHBANMOOB, UCNOMb3YHOLMX Kpecna-Konackn n cobak npoBO4gHUKOB).
2.9.11. BO3MOXHOCTb CaMOCTOSATENBHOIO MNepeaBMXKeHUss Mo TEPPUTOPUMU, Ha KOTOPOW
pacrnonoXeHo MnOMELeHne Ang oKasaHua MyHUUMnanbHOW YyCnyru, Bxoga B MecTa



NPeaoCTaBfeHNsa MYHULMNANbHOW YCNyrM M BbIXO4a W3 HUX, NOCagknm B TPaHCMOPTHOE
CPeACTBO U BbICAAKN U3 HETO, B TOM YUCIIE C UCMOSTb30BaHNEM Kpecna-KONACKU.
2.9.12.ConpoBoxaeHne uHBanuaoB, MMEILLMX CTOWKME pPacCTPONCTBA (PYHKUMU 3peHus n
CaMOCTOATENbHOrO nepeaBwXeHusi, M oOkKasaHue MM MNOMOLWM B MeCcTe npeaocTaBreHus
MYHUUMNANbHON YCIyTu.
2.9.13. PasmeweHne obopygoBaHusi W HocuTenenm WHdopMauuu, Heobxoaumbix Ans
obecrnevyeHns BecnpensaTCTBEHHOro AOCTyna WHBanMAOB K MeCTy npefocTaBfeHus
MYHULMNANbHOW YCYrn ¢ y4eTOM OrpaHUYEeHU UX XKU3HeOeATENTbHOCTMU.
2.9.14. Jdonyck K MecCTy npeaocTaBneHus MyHUUMNANbHOW ycryru cobaku-npoBogHMKa npu
HanMuMM [OKyMeHTa, MNOATBepXOalwLwero ee cneumanbHoe obyvyeHne M BblgaBaemMoro Mo
dopme u B nopsigke, KOTopble onpegensatTcs deaepanbHbiM OpraHoM UCNOSTHUTENbHON
BMacTu, ocyLlecTBNAoWUM OYHKLUUN NO BbipaboTke 1 peanu3auun rocyaapCTBEHHOM MOMUTUKN
1N HOPMaTMBHO-MPaBOBOMY PEryniMpoBaHuio B cdrepe coumanbHOM 3aLlmThl HaceneHus.
2.9.15. OkasaHue cneumanMcTamm NnoMoLmM MHBanMaam B npeogosieHnn 6apbepoB, MeLlatoLwmx
NOMYYEHUIO UMW MYHULMNANBHOW YCNYrn HapaBHe C APYrMMU NiMLamMu.

3. AamuHucTpaTtuBHble npoueaypbl. [locnepgoBaTenbHOCTL [EACTBUN  NpU
npeaocTaBfieHUN MYHULUMNANLHOWN YCIYIn:

1. npMeM n perncTpauus 3asBrneHuin.

2. pacCMOTPEHNE U MPUHATME peLLEHUS MO 3as8BIIEHUIO HA NepeMeLLeHe 0TX040B
CTPOMTENBLCTBA, CHOCA 30aHUN N COOPYXEHWI, B TOM YMCHE TPYHTOB.

3. ohopmMmneHre 1 Bblgada paspelleHnst Ha nepemMeLLeHne oTXoO0B CTPOUTENbCTBa,
CHOCa 30aHUA U COOPY>XEHWW, B TOM 4YUCrne FpyHTOB (OTKasa B Bblgaye paspelleHus Ha
nepemMeLleHne OTX040B CTPOUTENBLCTBA, CHOCA 34aHWUA U COOPYXXEHUIN, B TOM YACIIE TPYHTOB).
lMocnenoBaTenbHOCTL AEMNCTBUI NPY NPeSOCTaBAEHNN MYHULIMNANBHON YCIYTrn:
3.1. Npuem ooKyMeHTOB:
1. OCHOBaHMeM [Ans Hayana npegocTaBfeHust MyHUUMNAanbHOW YCNyrn SBASIETCA JIMYHOE
obpalieHne 3asButensd (ero nNpeactaBUTENs, AOBEPEHHOrO nvua) B OTAEN C KOMMJSIEKTOM
AOKYMEHTOB, HEOOXOAMMbIX ANSA NpefoCcTaBneHust YCNyrm U yka3aHHbIX B noanyHkte 2.7.2.
HacToALEero agMMHUCTPaATUBHOIO pernamMeHTa;
2. crneumanuct, YMNOSIHOMOYEHHLIM Ha MNpueM 3asiBfieHUn, NPOBEpPSiIeT COOTBETCTBUE
npencTaBneHHbIX JOKYMEHTOB YCTaHOBMEHHbLIM TpeboBaHusAM;
3. Mpu YyCTaHOBNEHWM PAKTOB OTCYTCTBMS HEOOXOAMMbIX [AOKYMEHTOB, HECOOTBETCTBMSA
NPEeACTaBIEHHbIX [OOKYMEHTOB TpeboBaHWsIM, yKasaHHbIM B pasgene 2 HacTosLwero
AAMUHUCTPATMBHOIO perflaMeHTa, COTPYAHMK, YMOMHOMOYEHHbIM Ha nNpuemM 3asiBNEeHUn,
yBeJOMMSIET 3asBUTENS O HaNMuMn NPensTCTBUN NS NpeacTaBNeHnss MyHUUUNansHON ycnyru,
00BbACHSET 3asBUTENIO CoAEepXKaHMe BbISBIEHHbIX HEQOCTATKOB NpeAcTaBfeHHbIX JOKYMEHTOB
n npegnaraeT NpUHATb MepPbl MO UX YCTPAHEHWIO;
4. Npn OTCYTCTBUU Y 3a8BUTENS 3aMNOSNIHEHHOMO 3asiBIIEHNSA UMW HENPaBWUIIbHOM €ro 3anofiHEHUN
COTPYAHMK, YNONTHOMOYEHHLIN Ha NMPUEM 3asiBfIEHUI, NOMOraeT 3asaBUTEN0 COBCTBEHHOPYYHO
3anoNHNTb 3asBIIEHUE;
5. nonyyeHne [OKYMEHTOB OT 3aUHTEPECOBAHHbIX NUL, UKCUPYETCH  COTPYLHMKOM,
YNONMHOMOYEHHBbIM Ha MpPUEM 3asiBMIEHWA, NYTEM BbINOSIHEHUS PErnMcCTpPaLMOHHOW 3anucu B
XypHane permctpauumn BXOASLWNX JOKYMEHTOB.
6. cneumanuct, YNOSIHOMOYEHHbLIW Ha npuem 3asBneHun, QopmMmupyeT pesynbTaT
aAMVHUCTPaATUBHOM Mpoueaypbl NO Npuemy AOKYMEHTOB M nepefaeT 3asBrieHne B Nopsiake
Aenonpon3BoacTea  Afs  paccMOTpeHus  crneumanucty  AgMuHucTpaumm  MOoKpyLUMHCKOro
cenbcoBeTa, YNONMHOMOYEHHOMY Ha paCCMOTPEHME 3asBreHus.
7. 06LLMI MakCcMMarnbHbIA CPOK NpYeMa AOKYMEHTOB HE MOXET NpeBbIWaTh 15 MUHYT.
3.2. PaccMoTpeHune 3aaBneHui:



1. nNpuHATbIE K pPacCMOTPEHU0 3asiBNeHns paccmatpusaloTca B pabovyeMm nopsgke.
MakcumanbHbIN CPOK BbIMNOMHEHNS AEeNCTBUA - 1 AEHb;
2. npou3BOAMTCA Bble3q Ha MeCTO npegnonaraemblix paboT ANA YyTOYHEHWs CXemMbl MecTa
nposeaeHnsa pabot. MakcMmanbHbI CPOK BbIMOMHEHNS] AENCTBUSA - 2 OHS;
3. B cnydyae o6HapyXeHuMs HETOYHOCTEM B Cxeme, 3TOT (pakT [oBOAUTCA [O CBeAeHus
3a8BUTENS C LIeNblo YCTPaHeHUs1 HETOYHOCTEN. YBeAOMIeHe 3asaBUTENS OCYLLEeCTBSeTCS No
TenedgoHy (c permcrtpaumen TenedoHorpammel), IMYHO (C OTMETKOM O BO3BpaTe 3asBUTENIO
OOKYMEHTOB B XypHane perncrpauuu 3asieneHun). MakcumarnbHbIi CPOK  BbINOSHEHMUS
nencTtema - 1 geHb.
4. npuHUMaeT pelleHMe O paspelleHun (3anpelleHnn) Ha nepemelleHMe OoTX04O0B
CTPOUTENBLCTBA, CHOCA 34aHUN N COOPYXXEHWUW, B TOM 4ucne rpyHToB. MakcumanbHbIA CpPOK
BbINOSNIHEHUS OeNCcTBUS - 1 OeHb;
3.3. OdhopmneHune 1 Bblaava paspelleHnss Ha nepemMeLLeHne OTX0O0B CTPOUTENbCTBA, CHOCa
340aHMA U COOPYXEHWW, B TOM 4uCne rpyHTOB. PaspelleHne Ha nepemMelleHne 0TXo40B
CTPOUTENbLCTBA, CHOCA 34aHUM W COOPYXXEHWA, B TOM 4UCre TrPyHTOB odopmnsgeTcs wu
nognuceliBaeTcs cneynanucToMm, paccMmaTpuBalolMM 3asiBrieHue, nognuckiBaetcs [naBon
MokpyLumHckoro cenbcoBeTa. PaspelleHrne Ha nepemelleHne OTXO40B CTPOMTENbCTBA, CHOCA
34aHNA N COOPYXKEHNI, B TOM YKCIe TPYHTOB odhopMideTcs B 2 ak3emnnapax. OguH aksemnnsap
opaepa Ha nepemeLlleHne 0TX040B CTPOUTENBLCTBA, CHOCA 34aHWUN U COOPYXXEHWUI, B TOM Yncne
FPyHTOB, noAwuBaeTca B [Aeno Ans XpaHeHus B COOTBETCTBUM C  YTBEPXKAEHHOW
HOMeHKnaTypon gen. BTopon aksemnnsap - BblgaeTcd CneumanuctoMm 3asiBUTENH JUYHO C
OTMETKOW B >KypHamne perucrtpauuu 3asiBneHun, nubo novToBbIM OTNPaBfiEHMEM C
COMpoBOAUTENBbHBIM ~ NMUCbMOM  3a  nognucblo  hasbl  MOKPYLUMHCKOrO  CenbcoBeTa.
MakcrmanbHbIA CPOK BbINOMHEHUSA EUCTBUS — 2 OHS.
3.4. OpopmrieHne oTkasa B Bblgade paspelleHns Ha nepemMelleHne OTXOA0B CTPOUTENbCTBA,
CHOCa 34aHMA W COOPYXEHWW, B TOM u4ucne rpyHToB. CneumanucT, paccMaTpuyBaroLni
3asBneHne, npu BbISIBEHUN OBCTOATENbCTB, SABNAOWMXCA OCHOBaHMEM [ANns oOTkasa B
npegocTaBneHn MyHULMNanbsHOM yCrnyru B COOTBETCTBMM C N. 2.7.2. HacTogdwero PernameHTa,
roTOBUT MUCbMO B [BYX 3K3eMmnndpax Ha ©OnaHke agmuHucTpauum o6 oOTkase B Bblaade
paspeLleHnst Ha NepemMeLleHne OTX040B CTPOMTENbCTBA, CHOCA 34aHWUM U COOPYXEHWIN, B TOM
yucrne rpyHTOB C YyKa3aHMEM OCHOBaHMK  Ons oTkasa. MakcumanbHbId CPOK BbIMOSTHEHMWS
pencteus — 3 pgHA. [lMogroToBneHHoe nMcbMo 06 OTKase B Bblgade paspelleHnst Ha
nepemMeLleHne 0TXo40B CTPOMTENbCTBA, CHOCA 34aHWMA U COOPYXEHWW, B TOM 4YMCre FPyHTOB
HanpaBnaeTCcsa B NOpPsSAKE AeNonpou3BoAcCcTBa A5 BU3MPOBAHUS HadanbHWKY obllero otgena,
nocrie 4ero — Ha nognucb K [NaBe MOKpyLWIMHCKOrO cenbcoBeTa, C nocnegyowen
pernctpaumen B XKypHane perucrpaumm ncxogsiwien gokymeHtaumm. OgunH ak3emnnsp nucbma
C OTKa3oM B Bblaye paspeLleHuss Ha nepemelleHme OTXOA0B CTPOUTENbCTBA, CHOCA 34aHWn U
COOpPYXEHUI, B TOM YUCIIe TPYHTOB HanpaBnsieTcs B agpec 3assuTens. Bropon aksemnnsap —
nogwmBaeTcd B AeNno agMUHUCTPaUMW ANA XpaHeHUss B COOTBETCTBUM C YTBEPXKOAEHHOM
HOMeHKnaTypon gen. MakcumMmanbHbIN CPOK BbIMOSNIHEHUS] AENCTBUSA — 2 OHS.

4. MNopagok n hopMbl KOHTPONSA 3a UCNOSTHEHWEM MYHULIMNANBHOW YCIyTn.
4.1. Tekywmin KOHTPOSb COOMAEHUA nocrneaoBaTenbHOCTU LEWCTBUNA, OMNpedeneHHbIX
afMVHUCTPaTUBHLIMK NpoueaypaMmy No NpeaocTaBleHu0 MyHUUMNAnNbHOM ycnyru (ganee —
TEKYLLMIA KOHTPOIb), ocylecTBnisaeTca Mnason MOKpYLLMHCKOro cenbcoBeTa.
4.2. TeKyWwMin KOHTPONb OCYLLECTBRSETCS MNyTeM MpPOBEPOK COBNIOOAEHUS W UCMONHEHUSN
cneumnanucTom MONOXEHWI  HACTOSILLEro  aAMWHUCTPATMBHOIO  perfameHTa,  MHbIX
HOPMaTMBHbIX NPABOBbLIX aKTOB.
4.3. KoHTponb NOMHOTbLI U Ka4YecTBa NpeaoCcTaBneHns MyHULMNanbHOW yCryru BKoYaeT B cebs
npoBefeHne NpPoOBEPOK, BbISIBIIEHWE U YCTPaAHEHWE HapYLUEHUI NpaB rpaxdaH.



4.4, [naBa MOKPYLWMNHCKOIO CenbcoBeTa MNpPoOBOAUT MNPOBEPKM MOMHOTbI W KayecTea
NpeaoCTaBeHnsa MyHUUMNanbHOW yCryru cneumanmcTamu.

4.5. MMpoBepkn MOryT ObITb MNAHOBbIMM (OCYLLECTBIATLCS HAa OCHOBaHUWU MONYrOAOBbLIX MU
rogoBbiX nnaHoB paboTbl) M BHennaHoBbiMW. [lpyM nNpoBegeHWM NPOBEPKM  MOryT
paccMaTpuBaTbCs BCE BOMPOCHI, CBA3aHHblE C MNPEAOCTaBIEHMEM MYHULMNANbHOW YCRyrn
(koMnneKkcHble NPOBEPKW) MUNM OTAEeNbHble BOMNPOCHI (TemaTudeckue nposepku). [poBepka
TaKke MOXeT NPOBOANTLCS B CBA3U C KOHKPETHbIM ObpalleHnemM 3asBuTens.

4.6. [omkHOCTHble nuvua 3a peweHusas U genctsus (6esgencTene), NpUHUMaeMble
(ocywecTBnsieMble) B Xo4e WCMOMHEHUST MYHULUMNanbHOW YCMyrn, HeCyT OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOoHOAAaTeNbCTBOM Poccuiickon denepaunn.

4.7. CneuuwanucT, OTBETCTBEHHbI 3a Bbldadyy paspelleHuit, HeceT MepCcoHarbHy
OTBETCTBEHHOCTb 3a COBMtoAeHNe CPOKOB U NopsaKa UX Bblgauw.

5. NMopsagok o6xxanoBaHuA aencTBun (6e30encTBUA) U peELUEeHMI, OCYyLLeCTBNAEeMbIX
(NPUMHATBLIX), a TakKkKe MPUHMMAEMOro peLeHUA NpU UCMONHEeHUM MYHULUNANbHOMN
ycnyru.

MoTpebutenn pesynbTaTtoB NpPeaoCTaBNEHUss MYHUUMMNANbHOM YCryrM UMEKT npaBoO Ha
obxanoBaHue [OEWUCTBMA WM 6e30erCTBUA  MyHMUMMAnNbHbLIX CIyXXalmx, Y4YacTBYHOLWNX B
NpeAoCTaBneHNNn MyHMUuMnanbHom ycnyru, naBe MokpylMHCKOro cenbcoBeTta B gocyaebHom
nopsgke, wnm B cygebHom nopsigke. OOxanoBaHWe peLleHuin, MNpUHATBIX B Xode
NPeaoCTaBfeHNa  MyHULUMNanbHOW YCryrM BO3MOXHO TONMbKO B cyaebHom nopsgke.
MoTpebutenn pesynbTaTtoB MNPEAOCTABEHUS  MYHMUMNANbHOM  YCNyrM MMEKT MpaBo
obpaTtnTbes ¢ Xanobon NUYHO UM HanpaB1Tb NMCbMEHHOE obpalleHune, xanoby (MpeTeH3unto).
[OMKHOCTHbIE N1, OTBETCTBEHHbLIE UMW YNONTHOMOYEHHbIE PAaBOTHUKN OPraHoB, y4acCTBYHOLLNX
B NpefocTaBfeHuM MyHMUMNanbHOW YCNyrk, NpOBOAAT JWYHbIA Npuem noTpebutenen
pe3ynbTaToB nNpeaocTaBneHuMs MyHuuunaneHon ycnyru. [Mpu obpalwieHun noTtpebutenen
pe3ynbTaToB NpeaoCTaBNEeHUss MyHUMUMNANbHOM YCNyrM B MUCbMEHHOW ¢opMe, CpokK
paccMOTpeHns xanobbl He JOMKeH NpeBbIwaTh 5 AHen ¢ MOMeHTa nonyyeHus obpalleHus. B
cny4vae ecnu no obpalyeHunio TpedbyeTcsa NPpoBECTM IKCNEPTM3Y, NPOBEPKY nnn obcnegosaHme,
CPOK paccMOTpeHUst xanobbl MoXxeT OblTb NPOoAneH, HO He Bonee YeM Ha 5 gHen No pelleHno
AOIMKHOCTHOrO  nvMua, OTBETCTBEHHONO  WNW  YMNOMIHOMOYEHHOro  paboTHWMKa  opraHa
npegoctaeneHnsa. O npogneHMn cpoka pacCcMOTpeHus anobbl noTpebutenb pesynbTaToB
NPeAoCTaBneHns MyHUUMNANbHOW YCRyrn yBeOOMMSETCA MUCbMEHHO C yKas3aHueM MNpUYUH
npoanexnvs. O6paweHne (kanoba) noTpebutenen pesynbTaTtoB  NpegoCTaBneHns
MYHULMNANbHOM YCNyrn B NUCbMEHHOM bopMe AOMMKHO coaepXaTb CneayoLLyo MHopmMaumio:
-bamnnns, MMs, OTYECTBO rpaXgaHWHA (HauMeHOBaHWe PUONYECKOro nnua), KOTOpbIM
nopgaeTcs xanoba, ero MecTa XutenbcTea Unun npebbiBaHus;

-HaMMeHOBaHWe opraHa, AOSMKHOCTU, haMunnmn, UMeHn n otyectBa paboTHuKa (MpYM HanMyuun
nHopmMaumm), peleHne, genctene (6esgencrane) KOToporo obxanyeTcs;

- CyTb 0bxanyemoro gencreus (6esnenctans).

[ononHMTENbHO  yKasbIBAlOTCA: MNPUYMHBLI  Hecornacus ¢ obxanyembiM  AeACTBMEM
(6espencTBmeM); 0b6CTOATENBLCTBA, HA OCHOBaHMM KOTOpbIX MOTPedbMTENb pesynbTaToB
NPeAoCTaBNEeHU MyHULMNANbHOM YCNyrM cYMTaeT, YTO HapylleHbl ero npasa, cBoboabl u
3aKOHHblE MHTEpPECHl, CO34aHbl NPEenaTCTBUA K UX peanu3auuun, Mbo HEe3aKOHHO BO3MOXeHa
Kakas-nmbo ob6s3aHHOCTb; TpeboBaHMA O NPU3HAHUKM HE3aKOHHbIM OeWCTBUA (6e3aencTeus);
WHble CBEeOEHNA, KOTopble NOTpebuTenb pe3ynbTaToB NPeaoCTaBNeHNa MyHULMNANbHON yCryrn
cunTaet HeobxoaMMbiM coobwmnTb. K xanobe MoryT ObiTb MPUMOXEHbl KOMUU OOKYMEHTOB,
nogTBepXaarLwmx M3NoXeHHble B >kanobe obcrtodatenbctBa. B Takom cnyyae B xanobe
NpMBOOUTCA MepeyvYeHb MnpunaraemblX K Hen [OOKYMEHTOB. Ecnu [oKyMeHTbl, umerowme
CYLLIECTBEHHOE 3HayeHue [Onsi PacCMOTPEHMs Kanobbl, OTCYTCTBYIOT MMM HE MNPUNOXEHbI K
obpalleHunto, pelieHne npuHumaetTca 6e3 ydyeTa [OBOAOB, B MNOATBEPXKAEHME KOTOPbIX



AOKYMeHTbl He npeactaBneHbl. XXanoba noanucbiBaeTcs nogasBwnMM ee notpebutenem
pe3ynbTaToB MNpedocTaBfeHns MyHuumnanbHoW ycnyrn. [lo pesynbTatam paccMOTpeHus
Xanobbl AOMKHOCTHOE NULO, OTBETCTBEHHbLIA WX YMNONIHOMOYEHHbIA PabOoTHUK NpUHMMaeT
peweHne 006 yaoBneTBOpeHMM TpeboBaHUM NoTpedutensd pesynbTatoB nNpPenoCTaBEeHUs
MYHUUMNANbHOM YCAYrn U O NPU3HaHUM HenpaBOMEPHbIM AencTBus (6esgencteund), nubo ob
OTKase B YAOBMNETBOPEHUM xamnobbl. [MMCbMEHHbIM OTBET, codepXawun pesynbTaT
paccMoTpeHns obpalleHusi, HanpasnseTca noTpebutento npefocTaBneHns MyHUUMNanbHOW
ycnyrn. ObpalyeHne notpebutens pesynbTaToB NPeaoCTaBneHns MyHULMNANbHOW YCNyrn He
paccMaTpuBaeTCs B Cnefyrolmnx criyyasx: OTCyTCTBUS cBefeHun o6 obxanyemMom peLleHuu,
aencteun, 6e3genctBuin (B YEM BbIPaA3UNOCb, KEM MNPUHATO), O nuue, obpaTtusBliemMcs C
Xanobon (dbamunus, nmsa, oT4eCcTBO (PM3NYECKOro fnLa, HaMMEHOBaHUSA OPUONYECKOro nuua);
OTCYTCTBMSA MoAMMCM Ha obpalleHun notpebutena pesynbTaToB  NpegocTaBreHus
MYHULMNANbHOM yCryru; ecnv npeaMeToM xanobbl aBnseTcs cygebHoe pelleHne, NpUHAToe B
xode npefocTaBneHvus MyHuuunanbHon ycnyru. NMotpebutenn pesynbTaTtoB npegocTaBneHus
MyHULMNANbHOM ycryru Bnpase obxanoBaTb pelleHus, NPUHATbIE B XOA4e MNpedoCTaBrieHns
MYHULMNANbHOM YCnyrn, 4encTBusa unn 6e3nencTenst AOMKHOCTHBIX ML, OTBETCTBEHHbLIX MK
YMNOSTHOMOYEHHbIX PabOTHMKOB, pabOTHUKOB, Y4aCTBYIOLLMX B NPeA0CTaBIEHNN MyHULMNANbHON
ycnyrn, B cygebHom nopsgke. B cyaoe moryT ObiTb oGXanoBaHbl pelueHusi, OEeNCTBUS UNu
6e3nencTsus, B pe3ynbTaTe KOTOPbIX: HApyLLEHbl NpaBa u cBoboabl NoTpedbuTensa pesynsTaTtos
NPeAoCTaBleHNsa  MyHUUMNanbHOW  YCnyru; Cco3gaHbl MPensiTCTBUA K OCYLLECTBIEHUIO
notpebutenem pesynbTaToB NpeaoCTaBfeHUs MyHUUMNANbHOM YCnyrn ero npae n cBoboA;
He3aKoHHO Ha noTpebuTens pe3ynbTaTtoB NPefoCTaBNeHN MyHULNNANbHOW YCryrn BO3NOXeHa
Kakaa-nmbo 0653aHHOCTb WMNIM OH HE3aKOHHO MNPUBMEYEH K Kakom-nmbo OTBETCTBEHHOCTW.
MoTpebutenb pesynbTaTtoB NpegocTaBneHnss MyHMLMNaNbHOM ycnyrn Bnpaese obxanoBaTb kKak
BblLLEHa3BaHHbIE peLleHns, 4encTBuSa unv 6e3nencTeuns, Tak 1 NOCAYXUBLLYIO OCHOBaHMEM ANs
NX NPUHATUS UK COBEPLLEHUS NHGOPMauuio, NMBo To 1 Apyroe 0gHOBPEMEHHO.

MoTpebutenn pesynbTaTtoB NpPefoCTaBNEHUs MyHULMNANbHOM YCryrM MOryT coobwmuTb O
HapyLLUEeHUN CBOMX MpPaB M 3aKOHHbIX MHTEPECOB, MPOTUBOMNPABHbLIX PELUEHUAX, OENCTBUSAX NN
GespgenctBum pabOTHUKOB, Y4acTBYHOLIMX B NPeAoCTaBNEeHMM MyHUUMNANbHOW YCIyrn, W
AOIMKHOCTHBIX UL, HapyLeHWN MOMOXEHUN HacTosAWero agMUHUCTPATMBHONO pernameHTa,
HEKOPPEKTHOM MOBEAEHUM WNN HapylleHun cnyxebHon aTmku. OOpalleHus, copepXalime
obxanoBaHne pgencteur (6e34enNCTBUSA)KOHKPETHBIX AOSPKHOCTHBIX NWU, OTAena, He MOoryT
HanpaBNATbCA 3TUM LOIDKHOCTHbIM NvuaMm oTaena Ansi pacCcMoTpeHus u oteBeTa. B cnydvae
ecnm B MNUCbMEHHOM obpalleHun 3aaBUTENst COAEPXKUTCA BOMPOC, Ha KOTOPbIA eMy
MHOFOKpaTHO AaBaninucb NMUCbMEHHbIE OTBETLI NO CYLLECTBY, B CBA3M C paHee HanpasnsieMbIiMn
obpaLleHsamMu, 1 Npu 3ToM B obpaLLeHn He NPUBOAATCA HOBblE JOBOAbLI UM OOCTOATENBLCTBA,
AOIMKHOCTHOE NUUO aAMUMHUCTpauuu BrnpaBe MPUHATbL pelleHne O 6e30CHOBaTENbHOCTU
odepeaHOro obpalleHnsa 1 npekpaweHun nepennuckn ¢ 3asButenem no AaHHOMY BOMNPOCY npwm
YyCNOBMMK, YTO yKasaHHoe oOpalleHne M paHee HanpaBnsieMble obpalleHns HanpaBnsnuchb B
agMuHucTpaumio. O JaHHOM peLLeHnn yBeAOMNSAETCS 3asBuTESNb, HanpaBMBLLMIA obpalleHme.
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«Bblgaya paspelueHns Ha nepemMeLleHme 0TXO40B CTPOUTENbLCTBA,
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