POCCHUVICKASI ®EJIEPALIUS
KPACHOSIPCKUM KPA
KA3BAYMHCKHU PAMOH

AJMUHHUCTPAIIUA MOKPYIHIMHCKOI'O CEJIBCOBETA

ITOCTAHOBJIEHUE

03.02.2014 r ¢. MokpyumuHckoe Ne 08

OO0 yTBep>KIeHUH aIMUHUCTPATUBHOTO
peryiaMeHTa MpeoCTaBICHUS MyHUITUTATHHOM
yenyru «lIpegocraBnenue nundopmanmu 06
04YEpPEIHOCTH MPETOCTABICHUS KHIIBIX
MOMEIICHUI Ha YCIOBUSAX COLUAIBHOIO HallMay

B coorserctBun ¢ JKwmmmHeiM kogekcom Poccuiickont @enepaunu, PenepalbHbIM
3akoHOM 0T 27.07.2010 Ne 210-®3 «OO6 opraHuzanuu IMpeloCTaBICHUs TOCYAAPCTBEHHBIX U
MYHUIUNAIBHBIX YCIYyT», 00€CHedYeHUs] OTKPHITOCTH U OOIEAOCTYHMHOCTH HH(OpMAIK O
IPEIOCTABIEHUN MYHUILIMIAIBHBIX YCIYT, PYKOBOJCTBYSCH CTaTbéi 3 m 7myHkra 1.6 YcraBa
MOKpYIIMHCKOTO CENbCOBETA,

INOCTAHOBJISAIO:

1. YTBepaAUTh aAMUHHUCTPATUBHBIN pPErJIaMEHT MPeJOCTaBICHUS MYHHIMIIAIBHON yCIyru
«IIpenocraBnenne uHpopManuu 00 OYEPETHOCTH NPEIOCTABICHUS JKUJIBIX IMOMEIICHUH Ha
YCIOBHSAX COLMAILHOIO HaliMay, COrNIAaCHO MPUII0KEHUIO.

2. OrmenuTs noctanoBieHue ot 14.03.2011r. Ne 8 «O6 yTBepkIeHUN aIMUHUCTPATUBHBIX
pETJIaMEHTOB IO OKa3aHHWI0 TIEPEYHs] MYHHUIUIAIBHBIX YCIYT , OKa3bIBaGMBIX HACEIICHUIO
MYHUIUTIAIBHBIM 00pa30BaHUEM

3. KOHTpOJlB 3a UCIIOJTHCHHUEM HACTOAICTO ITIOCTAHOBJICHHA OCTABJIAIO 34 co0oii .

3. IlocraHoBNIEeHHE BCTYyMaeT B CHIY B JIEHb, CIEAYIOIIMN 3a JHEM ero OQUIMaILHOTO
onmyonukoBaHus B razere «MokpymuHckuii UHQopManinoHHbIN OrOIIETEHb»»

I'maBa MOKpPYIIHHCKOIO CeJIbCOBETA B.A. YepBOoTKHH



IIpunoxenue
K MIOCTaHOBJICHHIO

ot «03» despans 2014r. Ne 08

AJIMUHUCTPATUBHBIA PETJIAMEHT
NMPeI0CTABJICHUS MYHUIIUNIAJIbHOM YCJIYTH
«IIpenocraBijienue uHGopMaunu 00 OUePeTHOCTH MPETOCTABIEHHS KUJIbIX IOMEIEeHU Ha
YCJIOBHUSIX COHMATBHOIO HAlMa)

1. O01HMe MoJI0KEeHu s

1.1 Hacrosumii aiMUHUCTPATUBHBINA PErVIAMEHT IO IMPEAOCTaBICHUIO MYHUIMIAIbHON
yeayru «lIpepocraBnenre nHGpopManuu 06 0OUepeAHOCTH NMPEAOCTABICHHS KHUIIbIX TOMELICHUN
Ha YCJIOBMSX COLMAJBbHOIO HaliMay» (Jajee - aJMUHHCTPATUBHBIA PErJaMEeHT) yCTaHABIIMBAET
NOPSZIOK, CPOKM M IIOCJIEN0BATEIbHOCTh aIMUHUCTPATUBHBIX IPOLEAYP NPU IPENOCTABICHUU
MYHHUIMIIAJIBHOM YCIYTH B COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickont denepannu.

1.2. PermamenTt pa3smeniaercss Ha HHTepHer-caiiTe WWwWw.mokazm.ru, Takxke Ha
MH(OPMALIMOHHBIX CTEHJAX, PACIOJIOKEHHBIX B MOKpPYIIMHCKOM CEIbCOBETE IO aJpecy: C.
Mokpymunckoe, yi. Cepiosa Ne 8., Kazaunnckoro paiiona, KpacHosipckoro kpas .

2. CTanaapr npeaocraBjieHUs MyHUIIUNIAJBHOH YCIyrH

2.1. HaumeHoBanue wmyHuuunaibHo ycnyru — «lIpemoctaBnenue unpopmanuu 00
OUYEPEAHOCTH MPETOCTABICHUS JKIUJIBIX MIOMEIIEHUH Ha YCIOBUSIX COLMAIBHOIO HaitMay» (nasee
— MyHUIUTIATbHAS YCIIyTa).

2.2. TIlpemoctaBieHME€ MYHHMLMIIAJBHOW YCIYTM OCYILECTBISETCS aJMUHUCTpaLuen
MokpyHHCKOro —cenbcoBeTa(aniee - aaMUHHUCTpanus). OTBETCTBEHHBIM HCIIOJIHUTEIEM
MYHUIIUIAIBHON yCIIyTu siBisieTcs cnenuanuct 1 kat. MokpymmHckoro censcoera ApHe H..

Mecro HaxoxaeHus: Kpacnosipckuit kpait KazaunmHCkuil pailoH ¢. MOKpyIIMHCKOE, YII.
Caepanosa Ne 8., Kazaunnckoro paitona, KpacHosipckoro kpas .

[TouToBenii aapec: 663102 Kpacnosipckuii kpaii KazaunHckuit paiion c. MokpymimHCKOe
yi1. CBepanosa 8

[Tpuémusbie nau: [loHenENbHUK - MSATHULIA

I'padux padotst: ¢ 8-00 no 16-00, o6enennslit nepepsis ¢ 12-00 1013-00

Tenedon/pakc: (8 391 96) 75-116 ,

azipec IeKTpOHHOI moutkl HTEepHEeT-caiiTe Www.mokazm.ru,

Wudopmanuio mo npoueaype npeaocTapieH!s] MyHUIIUTATIbHON yCIyTd MOXHO MOJTYyYUTh
y cnemuanucta 1 kar. MokpymuHckoro censcoBeta ApHe H.M., oTBercTBeHHO# 3a
MPEIOCTaBIEHUE MYHUIIUTIAIBHOMN YCIIYTH.

2.3. Ilony4arensiMyu MyHULIMIIAJIbHOW YCIYTH SIBJISIOTCS:

- TPaXJaHe, COCTOSIIHME HAa y4eTe B Ka4eCTBE HYKIAIOUIMXCA B KWIBIX IOMEIICHUSX,
IIPEIOCTABIIAEMBIX 110 JOTOBOpPaM COLMAIBHOIO Hailma.

OT uMeHM 3asBUTENS MOTYT BBICTYNATh (PU3MUYECKUE JIMIA, HMEIOLIUME IpaBoO B
COOTBETCTBUHM C 3aKOHOAATenbcTBOM Poccuiickoit ®epepauuu nu00 B CHIIy HaJelEHUS HUX
3asBUTEJSIMA B TIOPSIIKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoir ®Denepanuu,
MIOJIHOMOYMSIMH BBICTYINIATh OT UX UMEHH (Aajiee - 3asiBUTEIIN).

2.4. Pe3ynbTaToM MpeaOCTaBICHUS MyYHULIMTIATBHON YCIIYTH SIBJISIETCS:
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1)ipenocTaBieHue 3asBUTEI0 WHPOPMAIMH 00 OYEPEIHOCTH MPEIOCTABICHHS KHJIBIX
TIOMEIICHUH Ha YCIOBUAX COIMAIBHOTO HaliMa,
2) OTKa3 B MPEJOCTaBJICHUH HHMOpMAIMK 00 OUYEPEIHOCTH TPEIOCTABICHUS KHJIBIX
MIOMEIICHUH Ha YCIIOBUSAX COIMAIBHOTO Halima .
2.5. Cpok mpeaocTaBiIeHHs] MyHUITUTIATBHON yCIyru cocTaBisietr He 6onee 30 aHEl co THA
IINCBMECHHOI'O 06pameHI/151 3asABUTCIIA 110 IIOYTE WM B ACHDB 06pameHH$1 pu JIMYHOM YCTHOM
oOpaleHuu.

2.6. [IpaBOBBIMU OCHOBAHUSIMU ISl IPEOCTABICHUS MYHUIIUTIAIBHOU YCIIYTH SIBISIETCS:

- Konctutyuus Poccuiickoit denepanuu;

- Kunmumaei konekc Poccuiickon @enepaunu;

- ®enepanpHbiii 3akoH 0T 06.10.2003 Ne 131-®3 «O06 oOmMX MPUHIKIIAX OPraHU3AINH
MECTHOro caMmoynpaniieHus B Poccuiickoit @enepanumny;

- ®epepanbublii 3akoH 0T 09.02.2009 Ne 8-D3 «O6 obecrnieueHuu A0CcTyMna K nHGOpMaluu
0 JIeATEIIbHOCTU TOCY/IapCTBEHHBIX OPraHOB M OPraHOB MECTHOT'O CAMOYIIPABJICHUS Y,

- ®enepanbhbiii 3akoH 0T 27.07.2010 No 210-d3 «OO6 opraHu3amuu MpeaoCTaBICHUS
rOCYJapCTBEHHBIX U MYHUIIUIIATBHBIX YCIIYT».

- YcraB MOKpYIIMHCKOIO CEITbCOBETA.

2.7. VcuepnblBaroluii MepedyeHb JOKYMEHTOB, HEOOXOAMMBIX Uil IPEIOCTaBICHUS
MYHUILIMTIATLHON YCIyTH (J1ajee - JOKYMEHTHI).

- 3a4BJICHUC, B KOTOPOM H€O6XOI[I/IMO YKa3arThb:

- HAaUMEHOBAaHME OpraHa MecTHoro camoymnpasieHuss umu OUO
JIOJIKHOCTHOTO JIMI[a, KOTOPOMY HampasJieH 3ampoc.

- uHpopMalUI0O O  JIKIE, 3aMHTEPECOBAHHOM B  TMPEJOCTaBICHHUH
uHpopmanuu (haMuius, uMs, 0TYECTBO (PU3UUECKOTO JTUIA);

- aZpec TOCTOSTHHOTO MECTa JKUTEJIbCTBA WM IMPEUMYILIECTBEHHOTO
npeObIBaHUS  3asIBUTEIS;

- KOHTAKTHBIN TenedOoH 3assBUTENS;

- 1eNb NMOTy4eHUs HH(OpMaLnu;

- croco0 mosrydeHusi uHpopManuu (B ciiydae HEOOXOTUMOCTH JIOCTaBKH IO
MOYTE YKa3bIBAETCS MOYTOBBIN aIpeC TIOCTABKH);

- MOAMNKCH 3asIBUTEIS;

— J1aTa 3aroJHEHUSs 3a1poca.

TpeboBath OT 3asBUTENEH JOKYMEHTHI U CBEACHHUS, HE MPELYyCMOTPEHHbIE JTaHHBIM ITYHKTOM
aMUHUCTPATUBHOIO PETTIAMEHTA, HE IOIIYCKAETCA.

2.8. 3ampereHo TpeOOBATh OT 3asSBUTEIS:

MpPEACTaBICHUS JOKYMEHTOB W HWH(OpMAnMd WM  OCYIIECTBICHHS JICUCTBHM,
MPEACTABICHUE WIIM OCYIIECTBICHUE KOTOPBIX HE MPEAYCMOTPEHO HOPMATUBHBIMU MPABOBBIMU
aKTaMM, PpEeTryJupyHOIIMMU OTHOIICHHWA, BO3HHUKAOMIMEC B CBA3HM C IPECAOCTABICHUEM
MYHUIIUTIAJTLHON YCIYTH;

MMpeaACTaBICHUA JOKYMCHTOB U I/IH(bOpMaI_[I/II/I, KOTOPBIC B COOTBETCTBHUH C HOPMATHUBHBIMU
npaBoBbEIMU akTamu Poccuiickoii denepanny, HOPMATUBHBIMU MPABOBBIMU aKTaMH CyOBEKTOB
Poccuiickoit @denepauiii 1 MyHUIIMNIAIBHBIMHA [IPABOBBIMU aKTaAMHU HAXOMSTCS B PACHOPSIKEHUU
FOCYJapCTBEHHBIX  OpPraHOB,  IIPEIOCTABIAIONMINX  TOCYHApCTBEHHYIO  YCIyry,  HHBIX
rOCy/IapCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYMIPAaBJIEHUS U (WJIM) MOJBEAOMCTBEHHBIX
ToCyaapCTBCHHBIM opraHam n opraHam MECTHOT'O CaMOYIIPaBJICHU A OpFaHH3aHHf/'I,
YYacTBYIOIIMX B TMPEAOCTABICHUU TOCYAAPCTBEHHBIX WM MYHHUIMIAIBHBIX YCIYT, 3a
UCKIIIOYEHUEM JOKYMEHTOB, YKa3aHHbBIX B 4acTu 6 crtatbu 7 @DenepaJibHOrO 3aKOHa OT


consultantplus://offline/main?base=LAW;n=2875;fld=134
consultantplus://offline/main?base=LAW;n=107420;fld=134
consultantplus://offline/main?base=LAW;n=113646;fld=134
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27.07.2010 Ne 210-®3 «OO6 opraHM3anMyd TPENOCTABICHUS TOCYAApPCTBEHHBIX U
MYHUIIUTIATIBHBIX YCIYT».

OCYIIECTBIICHHS JICHCTBHIA, B TOM YHWCIIE COTIACOBAHMUN, HEOOXOAWMBIX JJISI MOJYYCHHUS
MYHUIIMIIATIBHBIX YCIYT U CBSI3aHHBIX ¢ 00pallleHHeM B MHBIE FOCYAAPCTBEHHBIE OpraHbl, OPraHbl
MECTHOI'O CaMOYIPABJICHUS, OPTaHU3ALINNY, 32 UCKJIFOUEHUEM MOJIYYEHUs YCIIYT, BKIIOUEHHBIX B
NepeyHu, yKazaHHble B 4dacTh 1 ctatbu 9 ®enepanbHoro 3akoHa Ne 210-D3, u nomyyeHus
JOKYMEHTOB M WH(OPMAIINH, IPETOCTABISEMBIX B PE3YJIbTaTe MPEIOCTABICHUS TAKHX YCIIYT.

2.9. UcuepnbiBaroiuii nepeyeHb OCHOBAHUH JJIs1 OTKa3a B MIPUEME MUCbMEHHOTO 3asBJICHUS:

1oj1aya 3asBJICHMs HEYIIOJTHOMOYEHHBIM JIULOM;

TEKCT JOKYMEHTa HallMcaH Hepa30opuumBo, 0e3 ykasaHMs (aMWINM, HUMEHH, OTYeCTBa
¢u3nUecKoro mia, agpeca ero perucTpanui; B JOKYMEHTaX MUMEIOTCS TOJYUCTKH, MOANHUCKY,
3a4epKHYThIE CIIOBA U MHBIE HE OTOBOPEHHBIE UCTIPABJICHUS.

2.10. HcuepnplBaromuii TMepeYeHb OCHOBAaHUM JUIsi OTKa3a B  MPEJOCTABICHUH
MYHULUIAIBHON YCIyTH:

- oOpaleHue rpaxaaHuHa, KOTOpPBIH B COOTBETCTBUM C HACTOSALIMM DPETJIAMEHTOM HE
MOYKET OBITh MOJIydaTesIeM MYHHULIUIIAIBHON yCIyTH;

- HE IIPEJICTaBJICHbI IOKYMEHTBI, YKa3aHHbIE B IYHKTE 2.7 HACTOSILEr0 PErJIaMEHTa.

2.11. MyHuLMnasnpHas yciyra npeocTaBisieTcs OecriaTHo.

2.12. MakcumalbHbIi CPOK OKUAAHUS B OYEpEAM IPU IOJade 3ampoca O Ipe10CTaBIECHUN
MYHUILIUIIATBLHON yCIyTH cocTaBisieT He 6onee 20 MUHYT.

MakcuManbHBIH  CPOK OXUAAHMUS TNpPU IOJYYEHUU pe3yjbTaTa IMPEJOCTaBICHUS
MYHUIIMIIATLHON YCITyTU cocTaBisieT He 6omnee 30 aHEH.

2.13. Cpok perucrpauuu 3amnpoca 3asiBUTENs O NPEJOCTaBICHUN MYHUIIMIAIBHON yCIyrH
cocTaBiseT He 6osee 2 THEel.

2.14. TpeGoBaHMs K TOMEUIEHHUSIM, B KOTOPBIX IPEIOCTABISAETCS MyHULIUIIANIbHAS YCIIyTa:

MIOMEIIECHHUS, B KOTOPBIX OCYIIECTBISIETCS MPUEM I'paxk/iaH, OOpaTUBIINXCS 32 MOJTYyYEHUEM
MYHUILIMNIAJIBHOW YCIYTHU, JOJDKHBI OBITh OCHAIEHbl COOTBETCTBYIOIIMMM YKa3aTesiMHu,
UH(POPMALIMOHHBIMU CTEHJaMH ¢ 00pa3llaMy 3allOJHEHUS 3asBJICHUS U MepEUYHEM JIOKYMEHTOB,
HEOOXOMUMBIX I IMpeNoCTaBlieHUs yciayru. Mecta Uil 3amoJIHEHUsT HEOoOXOJIUMBIX
JIOKYMEHTOB OOOpYIYIOTCSA CTYJIbSIMH, CTOJaMHU M oOecreuuBaroTcsl OJaHKaMM 3asBIICHHIH,
NUCbMEHHBIMU  NPUHAAICKHOCTSIMU. Ha uHpopManmoHHOM cTeHAE€ B  YUpexXJIEeHUU
pa3Meliaercs IepeueHb JOKYMEHTOB, KOTOpPBIE 3asBHUTEIb JOJDKEH MPEICTaBUTh IS
VCIIOJTHEHUS] MyHUIIUNIAIIBHOM YCITYTH.

Pabouee MecTo crienualMCTOB YUPEKICHUS, YIAaCTBYIOIIUX B OKAa3aHUU MYHHIIMIIATbHOM
yCIIyTH, OCHAILIAETCs] HACTEHHOW BBIBECKOW MJIM HACTOJIBHOM TaOIMYKON C yKazaHHEM (haMUIIHH,
UMEHH, OTYECTBA M JIOJDKHOCTHM, HEOOXOIMMOW MJisi HCIOJHEHUS MYHHUIIMIIAIbHOM YyCIyru
0(HCHOMN TEXHHUKOM.

[lomemenuss uIsi  TOPENOCTAaBICHUS MYHHULMINAIBHOW  YCIYTM 10  BO3MOXHOCTH
pa3MeIIalTcs B MAKCUMAaJIbHO YAOOHBIX JIJIs1 OOpallleHus] MecTax.

B Mecrtax oXuzaHUS TNPEIOCTAaBICHHUS MYHUIUNAIBHOW YCIYIM MpelycMaTpuBaeTCs
000pyI0BaHNE JOCTYITHBIX MECT OOIIECTBEHHOTO TI0JIb30BAHUSI.

B Mectax mpenoctaBieHUS MYHUIMIAIBHOM YCIyTM Ha BUAHOM MeECT€ pPa3MellaroTcs
CXEMBbI pa3MelIeHHs CPEACTB MOXKAPOTYIIEHUS U MyTel 3BaKyalluu MOCETUTENeH U pabOTHUKOB
OpraHOB, yYaCTBYIOIIMX B OKa3aHUU MYHULIUTIAIIHOW YCIIYTH.

Mecrta  npemocTaBIeHMsT ~ MYHULUNAIbHOW  YCIYTH  OOOpPYAYIOTCS  CpEICTBaMH
MOKapOTYILEHUS U OMOBEIIEHUSI O BOSHUKHOBEHUN YPE3BbIYAHON CUTYaIUH.

2.15. Ha wHbOpMAIIMOHHOM CTEHJE B aAMUHHUCTPAIlMU PA3MENIAIOTCS CICIYIOITHE
UH(POPMALMOHHbIE MaTePHAIIBL:

- CBEZICHHUS O NEPEYHE NPEAOCTABIAEMbIX MyHULIUIIAIBHBIX YCIIYT;

- IepPEeYEHb MPEOCTABIIIEMBIX MYHHIIUIIAIBHBIX YCIIYT, 00pa3Lbl JOKYMEHTOB (CIPABOK).

- oOpasell 3aroJIHeHNs 3asBICHMS,


consultantplus://offline/ref=A5861143EBB1BE7754D08ABAC202E15718308DC0FBB75838661C249D78750A9CEB47C9B346AAF5BDu8R3G
consultantplus://offline/main?base=MOB;n=132063;fld=134;dst=100206
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- aapec, Homepa TeineoHOB M (akca, rpaduk paboThl, axpec AIEKTPOHHOW MOYTHI
aJIMUHUCTpAIMU U OT/AENA;

- aIMUHUCTPATUBHBII pErIaMeHT;

- ajpec ouLuaIBHOrO caiiTa YupexxaeHus B ceTu MIHTepHeT, coaeprkaliero nHpopMaruo
0 MPEAOCTaBICHUH MyHUIIMIIAJIbHOM YCIIYTH;

- TMOpPSJIOK TNOJy4eHUus HHGPOpMALMU 3asgBUTENSAMU 110 BOIpPOCaM IPEJOCTaBJICHUS
MYHULIMIIAJIbHON YCIIyTH, B TOM YHCJIE O XOJ€E NPEAOCTaBICHNUS MyHULIUIIAIBHON YCIIyTH;

- IepeYeHb OCHOBAHMM AJIs OTKAa3a B MPEAOCTABICHUHM MYHUIIUIIAIBHON YCIIyTH;

- TMOpANOK oOkanoBaHHs JedcTBui (Oe31eHCTBHA) W PELICHUH, OCYIIECTBISIEMbIX
(IPUHATHIX) B XOJI€ IPEIOCTABIECHUS MYHULIMIIATBHOMN yCIyTH;

- HeoOXoaMMast orepaTuBHAast UH(OPMAIIHS O IPEIOCTABICHUN MYHHIIUIIATBHOMN YCIIyTH.

- ONMCaHUE MPOLEAYPhI MPEIOCTABICHNS MYHUIIMNAIBHON YCIyTH B TEKCTOBOM BHJE U B
BUJIE OJIOK-CXEMBI,

Texct marepuanoB, pa3MellaeMbIX Ha CTEHJaX, JOJDKEH ObITh HameyaTaH YAOOHBIM JUis
YTEHUs WPH(PTOM, OCHOBHBIE MOMEHTHI U HanOoJiee Ba)KHBIE MECTa BBI/ICTICHEI.

2.16. IlokazarensMu JOCTYIHOCTH U Ka4eCTBa MYHHUILIMIIATBHOM YCIYTH SBIISIOTCS:

- COOJNIIOJIEHHE CPOKOB IMPEJOCTABICHUS MYHHIWIMAIBHOW YCIYTH, CPOKOB BBITOJHEHHS
OTJIEJIbHBIX a]MUHUCTPATUBHBIX MIPOLEYp B paMKaX €€ Mpel0CTaBICHNUS;

2.17. Wnble TpeOOBaHUSA, B TOM YMCJIE YUUTHIBAIOIIME OCOOEHHOCTH NPEIOCTABIICHUS
MYHUIUNAIBHBIX YCIYT B MHOTO()YHKIMOHAJIBHBIX IEHTPaX U OCOOEHHOCTH MPEAOCTABICHUS
MYHUIUTIAIBHBIX YCIYT B AJIEKTPOHHOU (hopMe.

3. Cocras, n10C/1€10BATEIbHOCTD M CPOKH BbINOJTHEHHUS aIMUHUCTPATUBHBIX
npoueayp, Tped0BaHus K NOPSIAKY UX BbINOJHEHHS, B TOM YHCJ€e 0COOEHHOCTH
BBINOJIHEHHUS AIMUHUCTPATHBHBIX NPOIEAYP B FJIEKTPOHHOI opme

3.1. IlpenocTaBieHne MyHUITUTIATBHON YCIIYTH OCYIIECTBIsIETCS B (hopme:

- HETIOCPEJICTBEHHOE O0pallieHue 3asBUTENs (IIPH JTUIHOM OOpAIECHHUH ),

- OTBET Ha MUCbMEHHOE OOpalleHue.

3.2. [lony4yeHne KOHCYNbTALUNA 110 MPOLEAYPE MPEAOCTABICHHSI MYHUIIUIIATHHON YCIYTH MOXKET
OCYIIECTBIISATHCS CIEIYIOIIUMH CIIOCOOAMHU:

- IOCPEICTBOM JIMYHOT'O OOpaIeHNUs;

- oOparteHus 1Mo Tenedony;

- IOCPE/ICTBOM MUCbMEHHBIX 0OpallleH i o MoyuTe;

- TOCPEICTBOM OOpAIeHHUH TIO AIIEKTPOHHOH ITOYTe.

3.3. OcHOBHBIMHU TPEOOBaHUSMHU K KOHCYJIBTAIIMM 3asBUTEINICH SIBIISIOTCS:

- aKTyaJIbHOCTB;

- CBOEBPEMEHHOCTb;

- YeTKOCTh B U3JIOKCHUH MaTepHaa;

- MIOJIHOTAa KOHCYJIbTUPOBAHHUS,

- HalJIATHOCTh (DOPM MOAaYu MaTepuana;

- y10OCTBO U IOCTYHOCTb.

3.4. TpebGoBanus k popMe 1 XapaKTepy B3aUMOJICHCTBUS CIICIIUATUCTA C 3aBUTEIISIMHU:

Ipy JTUYHOM OOpallleHUW 3asBUTENCH CIEeNUATNCT JOJKEH TMPEACTaBUTHCSA, yKa3aTh
(bamMuIuIo, UM ¥ OTYECTBO, COOOUIUTH 3aHUMAEMYIO JIOJDKHOCTh, CAMOCTOSITENIHO JIaTh OTBET
HA 3aJaHHBIA 3asBUTENEM BONPOC. B KOHIIE KOHCYIBTUPOBAaHHUS CHEIHAIUCT OTAENA,
OCYIIECTBIISIONIUN KOHCYIbTUPOBAHHE, JOKEH KPAaTKO MOABECTH UTOTU M MEPEUUCTUTH MEPHI,
KOTOpBIE CIIEIyeT MPUHATH 3asIBUTENIO (KTO UMEHHO, KOTJIa M YTO JIOJDKEH C/IeNaTh).

OTBeT Ha NUCHbMEHHBIE OOpallleHUS M OOpalleHHs MO BJIEKTPOHHOW MOYTe MaeTcs B
IPOCTOH, YeTKOW U MOHATHOH (opMme ¢ ykazaHHeM (aMWIMK U MHUIUAIIOB, HOMepa TeiedoHa
CHeluaircTa OT/AesNa, UCIIOIHUBIIEro OTBET Ha oOpamienue. OTBET Ha MUChbMEHHOE OOpalleHue
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noanuceiBaeTcss [aBoil agMHHHUCTpanuM (3aMecTUTENeM TIJIaBbl AJAMMHHUCTpAIMH) JIHOO
YIOJIHOMOYEHHBIM JO0JKHOCTHBIM JIUL[OM.

3.5. Ilpu orBerax Ha TeneOHHBIC 3BOHKH M YCTHBIE 0OpaIlleHHs CIEIHATUCT B BEXIINBOM
(bopme ueTKo U MoAPOOHO MHPOPMUPYET OOPATUBILUXCS 110 HHTEPECYIOLUM UX BompocaM. [pu
HEBO3MOXXHOCTH  CHEIMAINCTa, MPHHSBIIETO 3BOHOK, CAMOCTOSTEIBHO OTBETUTh HA
IIOCTaBJIEHHBIN BOIPOC, TeJIe()OHHBIM 3BOHOK JOJKEH OBITh IepeajapecoBaH (MepeBeleH) Ha
JPYroro CHenuagiucTa Wik o0paTUBIIEMYCs TPaXXIaHUHY JTOJKEH OBITh COOOIIEH TeaeOHHBIN
HOMED, 10 KOTOPOMY MOYKHO HOJIYYHUTh HEOOXOIUMYIO HH(POPMALIUIO.

3.6. OTBeT Ha NUCbMEHHOE OOpallleHue O IMPOLEAYpPE MPEAOCTaBICHUS] MYHULMIIAIBHON
ycIayru npepoctasisiercss B TeueHue 30 KaJleHIApHBIX JHEH €O JHA PErucTpaluu 3TOro
oOpareHusl.

3.7. IlpenocraBieHue MyHULMIIATBHOM YCIyTH BKIIOYAET B CE0s BBIIOJIHEHHE CIIETYIOLINX
aJIMAHUCTPATHBHBIX MPOLIETYD:

3.7.1. Ilpu HanpaBiIeHUHU TOKYMEHTOB IO IOYTE:

- mpuéM, perucTpanus 3asBICHUS M MPUIOKECHHBIX KOIMUH JOKYMEHTOB OT 3asBUTEI,
HalpaBJIeHUE JOKYMEHTOB /IS IPE10CTAaBICHNUS MYHUIUIIAIBHON YCIIyTH;

- MOJITOTOBKA OTBETA M HAIIPABJICHHUE €T0 IO MOYTE 3asIBUTEIIIO.

Pe3synpTaTtoM UCHONHEHUS aJMUHUCTPAaTUBHOIO JIGHCTBHS SIBJIETCS  HAallpaBlICHUE
COOTBETCTBYIOIIETO JIOKyMEHTa 3asBUTEN0. CpOK HCIIONHEHUS JAaHHOTO aJIMHUHHCTPATUBHOTO
nencTBus cocrasiseT He Oosee 30 mHeil.

3.7.2. Ilpu nuuHOM OOpAaIlleHUH 3asIBUTEIIA:

- IpUEM 3asiBUTEIS, IPOBEPKA JOKYMEHTOB (B JIEHb 0OpallieHHs);

- IPEIOCTABJIICHUE COOTBETCTBYIOMICH HHPOPMALINH 3asBUTEIIIO.

Pe3ynpTaToM UCHONHEHUS aJAMHUHUCTPATUBHOIO JEWCTBUS SBISIETCA IPEOCTaBICHUE
3asBUTENIO COOTBETCTBYIOHIETO MOKyMeHTa. CpPOK HCIIONHEHUS JaHHOTO aJMHHHCTPATUBHOTO
neiictBus coctabisieT He 6onee 20 MUHYT.

4. ®opMBbI KOHTPOJISI 32 HCIIOJTHEHHEM aIMHHUCTPATHBHOIO perjiaMeHTa

4.1. Tekymmii KOHTPOJb 3a COOJIIOJICGHHEM TMOCIENOBATENbHOCTH  JCHCTBHIA,
OmpeNieJICHHBIX PermamMeHTOM OCyIIecTBISETCsl TJaBOM CelbCOBETa M BKIIOYAaeT B ceds
MPOBEJICHNE TPOBEPOK COOMIOACHHS M UCTIONHEHHS] OTBETCTBEHHBIMH JIMIIAaMU (CTIEIIUAINCTAMH )
JIEUCTBYIOIIETO 3aKOHOAATENBCTBA, a TAKXKE MOJI0KEeHUI PeriiamenTa.

4.2. TlepcoHanbHasi OTBETCTBEHHOCTh OTBETCTBEHHBIX JIMII (CIIEIMATMCTOB) 3aKpeIlIsieTCs
B COOTBETCTBYIOIIUX MOJOKEHUSIX JOKHOCTHBIX HHCTPYKITH.

4.3. KoHTponb 3a MOJHOTOM M KAa4eCTBOM MPEIOCTaBICHUS MYHULMIAIBHON YCIyru
BKJIFOYaeT B ce0s TIPOBEICHHE IPOBEPOK, BBIABICHHE W YCTPAHCHHWE HAPYIICHUH TIpaB
3asiBUTENICH, pacCMOTpEHUE, MPHHITHE pEIIeHWH M TMOATOTOBKY OTBETOB Ha oOpalieHus
3asIBUTEJICH, colep KalIre >KaloO0bl Ha peleHus, NeUcTBus (0e3eHCTBUSI) OTBETCTBEHHBIX JIUIT
(crienuanucToB).

4.4. Ilo pesynpTaraM NPOBEIAECHHBIX MPOBEPOK B CIIydae BBISIBICHUS HAPYIICHWM IpaB
3asBUTENIEH 1O MPEAOCTABICHUI0 MYHULUIAIBHON YCIYIM OCYHIECTBISIETCS MPUBJICUEHUE
BMHOBHBIX JHI] K OTBETCTBEHHOCTH B COOTBETCTBHHM C 3aKOHOHATEIbCTBOM Poccuiickoit
denepanuu.

4.5. TlpoBeneHue NPOBEPOK MOKET HOCUTH IUIAHOBBIM XapakTep W BHEIMJIAHOBBIN
xapakTtep (MO KOHKPETHOMY OOpAIICHHIO 3asBUTENSI MO TPEIOCTABICHUIO MYHHUIIUIMATHHOU

YCIIYTH).

5.J1ocyneOHblii (BHeCcy1eOHbIN) MOPAIOK 00:KaJT0BAHMS PelIECHU U e CTBUI
(0e3neiicTBHUS) OpraHa, Npea0CTABIAIONIEr0 MyHUIMNAJBHYIO YCJIYIY, a TAKKe
AOJKHOCTHBIX JIMI MJIH MYHUIIMNAJIBHBIX CJIYKAIIHX.
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5.1. 3asgBUTENU MYHUIIUNAIBHON YCIyTH MMEIOT MPaBO OOPATUTHCS C 3asIBICHHUEM HIIU
Kano0oi# (nanee - oOpamieHus) Ha aeicTBUs (O€31eHCTBHI) UCTIOTHUTEINS, OTBETCTBEHHBIX JIUII
(cienanucToB).

5.2. OOpaieHus Mmojiekar 00s13aTeIbHOMY paccMOTpeHHI0. PaccMoTpenue oOpareHui
OCYIIECTBIISIETCS OECIIaTHO.

5.3. XKanoba mogaercss B NMUCbMEHHON (popMe Ha OyMa)KHOM HOCHTEJIE, B DJICKTPOHHOM
dbopMe B opras, MpeAOCTaBISIFOIINI MYHUITUTIATBHYIO YCIyTy. XKanoObl Ha peleHus, IPUHSTHIC
PYKOBOAMTENEM OpraHa, NpPeJOCTaBISIONIET0 MYHHUIHUNAIbHYIO YCIyry, TOJNAlTCi B
BBILIECTOSIIIUI OpraH (MpH ero Hajdu4yuM) JuU00 B Clyyae €ro OTCYTCTBHUS pPacCMaTpUBAIOTCS
HEMOCPEJICTBEHHO PYKOBOJIUTENIEM OpraHa, MPel0CTaBIIAIONIEI0 MyHUIIUITAIBHYIO YCIIYTY.

5.4. XKanoba MoxeT OBITH HampapiieHa IO TOYTE, C UCIOJIb30BAHUEM HH(POPMAITMOHHO-
TEJIeKOMMYHUKAMOHHON ceTu MHTepHeT, opuIMaibHOrO caifTa opraHa, MpeloCTaBIIAIOIIETO
MYHHIIHITAJILHYIO YCIIYTY, a TAK)KE MOYKET OBITh MPUHSATA PH JIMYHOM TTPHEME 3asiBUTECIIS.

5.5. XKanoba nomkHa coaepKaTh:

1) HauMeHOBaHUE OpraHa, NMPeAOCTaBISIIOIIET0 MyHUIMIAIBHYIO YCIYTY, JOJKHOCTHOTO
JUIla OpraHa, MpPeJOCTABISAIONICIO MYHHUIMMNAIBHYIO yCIAyry, peHIeHUs | JeHUCTBUs
(Oe3nelicTBUE) KOTOPBHIX 00XKAITYOTCS;

2) dbamunuio, UMs, OTYECTBO (TIOCTIEIHEE - MIPU HAJTUYHUU), CBEIEHUSI O MECTE KUTEIbCTBA
3asiBUTENA - (PU3MUECKOT0 JIMLA JTUOO HAUMEHOBAHUE, CBEJCHUS O MECTE HAXO0XKJICHUS 3asiBUTEN S
- IOpUJIMYECKOTO JIMIIA, a Takke HoMmep (HoMmepa) KOHTaKTHOro TenedoHa, aapec (ampeca)
AJIEKTPOHHOMN MOYTHI (ITPH HAIMYUH) U MTOYTOBBIA aJIpec, 0 KOTOPBIM JIOJDKEH OBITH HaIpaBIlieH
OTBET 3asIBUTEIIIO;

3) cBemeHus o0 oOOXalyeMbIX pelIeHUsX U JedcTBusAx (Oe3neiicTBUM) oOprasa,
MPEIOCTABIISIONIEI0 MYHUIIUIIATBHYIO YCIYTY, TOMKHOCTHOTO JIUIA OPTaHa, MPEA0CTaBISIONIETO
MYHUIIUTNIAJIBHYIO YCIIYTY;

4) moBOIBI, HA OCHOBAaHUHM KOTOPBIX 3asBUTENIb HE COTJIACEH C PEUICHHUEM M JEeHCTBUEM
(Oe3neiicTBHEM) opraHa, MPEIOCTABISIONIETO0 MYHUIUIAIBHYIO YCIYTy, TOJDKHOCTHOTO JIHIIA
Oprasa, IpeaoCTaBISIONIEr0 MYHUIIUTIATBHYIO YCIYyTy. 3asiBUTENIEM MOTYT OBITh MPEICTaBICHBI
JIOKYMEHTHI (ITPU HATMYHH ), TTOATBEPKIAIOIINE JOBOIBI 3asBUTEIIS, TUOO0 UX KOMHUH.

5.6. XKanoba, mocTynmuBIIas B OpraH, MNPEAOCTABISIONIETO MYHHIIMIIAIBHYIO YCIVTY,
MNOJJICKUT  PACCMOTPEHMIO  JOJDKHOCTHBIM — JIMIIOM, HAJEJIEHHBIM  TOJHOMOYMSMH  TIO
PacCMOTPEHHIO Kallob, B TEUCHHE MATHAALATH pabo4ynX JHEW CO JHSA €e PEeTUCTpaluu, a B
clydyae OO0XKajJoBaHMsI OTKa3a oOpraHa, IpeAOCTaBISIIONIET0 MYHULUIAIBHYIO — YCIYTY,
JOJKHOCTHOTO JIMIIA OpraHa, NPeJOCTaBISIONIET0 MYHUIMIAIBHYIO YCIyry, B TIpUeMe
JIOKYMEHTOB y 3asiBUTEIIS JIMOO B UCTIPABICHHUH JIOMYIIEHHBIX OMEYaTOK U OMMOOK WK B CITy4yae
00KaJIOBaHUsl HApPYIICHUS YCTAaHOBJICHHOTO CPOKAa TaKUX HCIPABICHUH - B TEUYCHHE IMATH
pabouux JAHEW co THS ee perucTpalui.

5.7. Tlo pe3ympraTaM pacCMOTpPEHHs]  JKalOOBl  OpraHa, MPEIOCTaBISIONIETO
MYHUITUTIATBHYIO YCIYTY TPUHUMAET OJTHO U3 CIACAYIOIMNX PEIICHHN:

1) ynmomnerBopsieT >kano0y, B TOM 4Yucie B (QopMe OTMEHBI MPHUHITOTO pEIICHUs,
WCIIPaBJICHUS TOMYIIEHHBIX OPTaHOM, MPE0CTABIISIFONTUM MYHHUITUTIATBLHYIO YCIYTY, ONEYaTOK U
OIMMOOK B BBIJAHHBIX B PE3yNbTaTe MPEJOCTABICHUS MYHUIMIMATHHONW YCIYTH JNOKYMEHTaX,
BO3BpaTa 3asBUTENI0 JEHEKHBIX CPEJICTB, B3MMaHUE KOTOPBIX HE TPEIyCMOTPEHO
HOPMAaTUBHBIMH TIPaBOBBIMU akTaMu Poccuiickoit denepannu, HOPMATHBHBIMU TPABOBBIMHU
akTaMu cyobekToB Poccuiickoit denepanuy, MyHUIIMNIAIBHBIMU MPABOBBIMHU aKTaMH, a TAKXKE B
UHBIX (hopMmax;

2) OTKa3bIBACT B yJIOBJICTBOPCHHUH JKaJIOOBI.

5.8. He mo3nnee nHsl, CIeyIOUIETO 3a JHEM MPUHATUS PEIICHUs, YKa3aHHOTO B MyHKTE 5.7
HACTOALIETO0 AJIMHUHUCTPATUBHOTO pErJIaMEHTa, 3asBUTENI0 B MUCbMEHHOW ¢opMe U 1o
JKEJIAHUIO 3asBUTENS] B JJIGKTPOHHOW (opme HampaBiseTcsi MOTHBHPOBAHHBIA OTBET O
pe3ysbTaTaXx pacCMOTPEHHUS KAIOObI.
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5.9. B cnyyae yCTaHOBJEHHS B XOJ€ HJIM IO pe3ydbTaraM pPAacCMOTPEHHS >KAIOOBI
IIPU3HAKOB COCTaBa aJIMUHUCTPATUBHOIO IPABOHAPYUICHMS WIHA NPECTYIUICHUS JOJKHOCTHOE
JMIO, HA/ICJICHHOE MOJHOMOYHMSIMHU 10 PACCMOTPEHHIO Kajlo0 B COOTBETCTBUHU C IMYHKTOM 5.3
HACTOALIET0 AIMHHHMCTPAaTUBHOIO pEriIaMEHTa, HE3aMEIJIUTEIIBHO HaANpPaBIsieT HMEILIUECs
MaTepHuaJibl B OpraHbl IPOKYpPaTyphl.

. Ucnnonw3oBanme I/IH(l)OpMaI_II/IOHHO-TCHCKOMMYHI/IKaI_[I/IOHHBIX TEXHOJIOTHI
IIpr IpCAO0CTABIICHUN MYHULIUITAJIBHBIX YCIIYT

1. IlpenocraBieHne MYHHLMIAIBHBIX YCIYT B JJIGKTPOHHOH ¢opme, B TOM dHCIE
B3aUMOJICHICTBUE OpPraHOB, INPEAOCTABIAIONIMX MYHUIUNAIbHBIE YCIYTM M 3asBUTENEH,
OCyIIECTBIISIETCST Ha  0a3e  HMHGOPMAIIMOHHBIX  CHUCTEM, BKIIOYas  MYyHUIUNAIbHBIC
UHPOPMALIMOHHBIE  CHCTEMBI,  COCTaBISIOIIME  HMH()OPMAIMOHHO-TEXHOJIOTHYECKYI0 U
KOMMYHHKAIIHOHHYIO HHPPACTPYKTYPY.

2. IlpaBwia M HOPSIOK  HMH(POPMALMOHHO-TEXHOJIOIMYECKOIO  B3aMMOACHUCTBUS
MH(OPMALIMOHHBIX CUCTEM, HCHOJIb3YEMbBIX JUISl IPEIOCTABICHUS MYHULUNAIbHBIX YCIYr B
JJIEKTpOHHOU (opme, a Takxke TpeOoBaHUS K HH(pacTpykType, oOecrneuuBaromel ux
B3auMoJelicTBue, ycraHaBiuBatoTces [IpasurensctsoM Pocculickoit denepanun.

3. TexHuueckue craHAapTbl U TpeOOBaHUS, BKIIOYas TPeOOBaHMS K TEXHOJIOTMYECKOI
COBMECTHUMOCTH MH()OPMAIIMOHHBIX CHCTEM, TPeOOBaHUS K CTaHAApTaM U MPOTOKOJIaM OOMeEHa
JAHHBIMM B 3JIEKTPOHHOH (opMe npu HH(POPMALMOHHO-TEXHOJIOIMUYECKOM B3aHMMOAEHCTBUU
MH(OPMALIMOHHBIX CHCTEM, YCTAHABIMBAIOTCA (ElepaibHbIM OpPraHOM HCIOJHUTEIbHON
BJIACTH, OCYLIECTBISIOINM (DYHKIMH 110 BEIpAOOTKE M pealn3alud roCyAapCTBEHHOM MONIUTUKI
Y HOPMATUBHO-IIPAaBOBOMY PETYJIMPOBAHUIO B cpepe NH(POPMALIMOHHBIX TEXHOJIOTHI.

4. EnuuHplil mOpTai MyHULIMIAIBHBIX YCIYT 00€CIeYnBaeT:

1) noctyn 3asBUTENENW K CBEICHUSM O MYHUIHMIAIbHBIX yCiayrax, a Takxe o0 yciyrax,
OpeJHa3HAYeHHbIM I paclpoCTpaHEHHs C  HCIOJb30BaHUEM  HH(OPMAIMOHHO-
TEJIEeKOMMYHUKAalMOHHOW ceTh  «MHTepHeT» M  pa3MEIIeHHBIM B  MYHHUIMIAJIbHBIX
MH(POPMALIMOHHBIX CHCTEMAaX, 00€CIEUNBAIOIINX BeJIEHHE PEECTPOB MYHHUIIMIIAIBHBIX YCIIYT;

2) AOCTYMHOCTbH JIJIsl KOIMPOBAHUS U 3aIIOJHEHUS B AJIEKTPOHHON (hopMe 3ampoca U MHBIX
JOKYMEHTOB, HEOOXOAMMBIX /7Sl TOJIy4YSHHsI MyHULIMTIAIHON YCITYTH;

3) BO3MOXHOCTb IOJJaYydl  3asBUTEJEM C  HCIOJb30BaHMEM  HH(GOPMAIMOHHO-
TEJIEKOMMYHUKAMOHHBIX TEXHOJIOTMH 3ampoca O IPEJOCTAaBICHUH MYHHUIMIAIBHON YCIyTu
b0 yciayru;

4) BO3MOXKHOCTh TOJYYEHHUS 3asBUTENIEM CBEJIEHHH O XOJ€ BBINOJHEHHs 3ampoca o
MPEIOCTABIEHUU MYHUIIUTIAIBHON YCIYTH MO0 yCIyTH;

5) BO3MOXHOCTb TOJYYEHHUS 3asiBUTENEM C HCIOJb30BaHUEM HH(POPMALMOHHO-
TEJIEeKOMMYHUKALMOHHBIX TEXHOJIOTHHA pe3yNbTaTOB MPEJOCTABICHUS MYHHUIMIIAILHON YCIYTH,
3a UCKJIFOYEHUEM CIIy4aeB, KOTJa TaKkoe MMOJy4YeHHE 3alpelieHo GeepaabHbIM 3aKOHOM, a TaKXKe
pEe3yIbTATOB MPEIOCTABIECHUS YCIYTH.
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